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ВСТУП  
 

Навчальний посібник розрахований на студентів старших курсів 
факультетів іноземних мов, а також усіх, хто вивчає англійську мову 
самостійно. У посібнику представлений широкий спектр вправ, по-
кликаних розвинути навички усного спілкування, вміння визначати й 
оперувати різноманітними комунікативними стратегіями, сприйнят-
тя усного мовлення й сучасних соціально-політичних текстів. 

Теми, що пропонуються до вивчення, належать до різних сфер 
сучасного життя, й мають на меті не тільки вивчення англійської 
мови, але й розширення світогляду студентів. 

На початку кожного розділу посібника представлені тестові 
завдання, що допомагають зрозуміти тему, якій присвячений роз-
діл, та визначити ступінь обізнаності студентів з нею. Цифрова 
версія тестових завдань представлена на диску, що дозволяє сту-
дентам перевірити свої знання самостійно. До цифрових матеріа-
лів, що вводять нову тему або підтему, також належать презента-
ції у форматі Power Point, які є джерелом наочного матеріалу, 
легкого для сприйняття. 

Тексти, запропоновані у посібнику, вивчаються у контексті ни-
зки вправ, що їх супроводжують. До них належать питання на ро-
зуміння змісту тексту, вправи на переклад виділених у тексті слів 
та словосполучень, а також питання, що пропонуються для обго-
ворення теми. 

Одним з видів роботи з як з англомовними, так і з україномовни-
ми текстами є реферування англійською мовою, що є обов'язковим 
завданням для студентів старших курсів факультетів іноземних мов. 

Теми, що пропонуються для написання творів, підводять зага-
льний підсумок теми, що вивчається, і дозволяють творчо підійти 
до завдання й сприяють розвитку навичок письмового мовлення. 

Вагому частину завдань складають вправи, що базуються на 
оригінальних сучасних відео матеріалах, представлених на диску. 
Для обговорення пропонуються відео фрагменти, присвячені 
темам, що розглядаються у посібнику. Серії сучасних англомовних 
серіалів, в яких одна з сюжетних ліній присвячена темі розділу 
посібника, мають на меті сприяння розвитку сприйняття усного 
повсякденного мовлення на задану тему. Цьому також сприяє спи-
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сок слів, що, як правило, представлять труднощі для студентів, 
який надається на диску й пропонується студентам для ознайом-
лення перед переглядом відео. Розуміння відео перевіряється за 
допомогою питань а подальшому розвитку навичок усного спілку-
вання й формування критичного мислення сприяють питання, 
запропоновані для обговорення. Для обговорення комунікативних 
стратегій, представлених у відео матеріалах, пропонуються вправи, 
метою яких є виокремлення конкретних комунікативних стратегій 
в ході лінгвістичного аналізу й визначення їх характерних рис та 
особливостей вживання. 

Матеріали, використані у посібнику, присвячені нагальним про-
блемам сучасного гетерогенного суспільства, в той час як різно-
планові завдання до них є цікавими та ефективними в плані розвит-
ку навичок спілкування й розуміння англійської мови. 

Запропонований навчальний посібник розроблений та апробо-
ваний на кафедрі англійської філології Інституту філології Київ- 
ського національного університету імені Тараса Шевченка. 
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Unit 1  
 

HIGHER EDUCATION: 
EXPECTATIONS, REALITY, PERSPECTIVES 
 

(Communicative strategies: informative, persuasive, 
appeal to authority, domineering) 

 
Video & PresentationD V D  
 

1. Watch a video and presentations about the education and work 
opportunities in the UK and the USA. Compare educational systems 
in the UK, the USA and Ukraine and comment on them. 
 

QuizD V D  
 

2. How much do you know about education in the UK and the USA? 
There are many differences between the UK and the USA. Try this quiz 
and see how much you know about education in these two countries. 
If you get 20 right out of 20, you are a genius! You can check your 
answers using a digital version of the quiz on the DVD. 

1) At what age can children start school in the UK? 
 six years old 
 five years old 
 four years old 

2) What exams do students typically take in the UK when they are 
16 years old?  

 GCSE's 
 A-levels 
 high school certificate  

3) What kind of secondary school is a 'comprehensive school' in the UK? 
 only for the best students 
 for all students 
 one that teaches many subjects  

4) How much money can students get in the UK if they stay at school 
after the age of 14? 

 none 
 up to £30 a week 
 up to £100 a week 
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5) In which country will you normally find a national flag in the 
classroom?  

 England 
 the USA 
 Scotland  

6) What do the Americans call exam results?  
 grades 
 notes 
 marks 

7) What kind of school is a 'grammar school' in the UK?  
 one that only teaches grammar 
 one that accepts only the best students  
 one that teaches only classical subjects 

8) What do you call the first school that children go to in the USA?  
 elementary school 
 secondary school 
 junior school 

9) What do you call the person who manages a school in the USA?  
 the director 
 the principal 
 the Head 

10) What is the final year of high school called in the USA?  
 final year 
 twelfth class 
 twelfth grade  

11) What are the most famous universities in the USA known as?  
 the Ivy League 
 the Pine League 
 the Rosemary League  

12) What is 'an eraser' in an American classroom? 
 a lazy student 
 a rubber 
 someone who cleans the board 

13) What does 'co-education' mean? 
 male and female students together 
 students of all races together 
 students of all ages together 
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14) What subjects are compulsory in the UK at age 16–18? 
 English and Maths 
 English and a foreign language 
 None 

15)  How many years does an undergraduate degree course usually 
last in England? 

 three years 
 four years 
 five years 

16)  What does MBA stand for? 
 Master in Building and Architecture 
 Master in Business Administration 
 Master or Bachelor of Arts 

17)  What percentage of the US population has a university degree? 
 51 % 
 31 % 
 27 % 

18)  What is a 'Freshman' in the USA? 
 a first year college student 
 a new teacher 
 a new graduate 

19)  What is a 'Kindergarten' in both the USA and the UK? 
 a play area for young pupils 
 a school for young children  

20)  What is a 'field trip' in the USA? 
 a school trip to the countryside 
 a school trip to any place of interest 

 

Reading 
 

Text 1 
 

3. Read the following entry about GCE Advanced Level from the free 
encyclopedia Wikipedia and explain the meaning of the underlined words. 

The Advanced Level General Certificate of Education, commonly 
referred to as an A-level, is a qualification offered by education 
institutions in England, Northern Ireland, Wales, Cameroon, and the 
Cayman Islands. It is also offered in Scotland by a small number of 
educational institutions, typically private fee-paying schools, where 
students would normally take the Scottish Qualifications Certificate 
Higher and Advanced Higher. A-levels are studied over a two year 
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period and are widely recognised around the world, as well as being the 
standard entry qualification for assessing the suitability of applicants for 
academic courses in English, Welsh and Northern Irish universities. 

 

Curriculum 2000 
 

Following the introduction of Curriculum 2000 in September 2000 
(with the first AS-level examinations held in January 2001 and 
A2 examinations the following year), an A-level now consists of four 
(or six for natural sciences) modules studied over two years. Normally, 
two modules are assessed in the first year, and make up a stand-alone 
qualification called the 'AS-level' (or Advanced Subsidiary level, not to 
be confused with an older AS-level, the Advanced Supplementary 
level). Another two modules are assessed at the end of the second year, 
which make up the 'A2'. A2 modules do not form a qualification in their 
own right; the satisfactory completion of the AS and A2 modules in the 
same subject is required to constitute a complete A-level. Modules 
are assessed by exam papers marked by national organisations and 
internally-assessed coursework. 

The introduction of the new GCE Applied A-level suite, taken from 
the old VCE A-levels, generally has a more vocational twist. For example, 
the new GCE A-level in Applied Business combines the traditional theory 
based subject 'Business Studies' (which can be studied as an A-level itself) 
and adds a more practical and hands-on approach to it. In this case, for 
the mandatory modules in the AS year, the candidate is expected to 
create a simulated Marketing Proposal (module 1) and Recruitment 
and motivational package (module 2) as opposed to just studying the 
processes. This essentially asks the candidate to show a more thorough 
insight by actually applying the theory. Given that many universities have 
shown a dislike of vocational subjects as opposed to the traditional ones, 
their reaction to the new applied suite remains to be seen. However, 
considering the subject is now much broader and more 'student-friendly' it 
is hoped that universities will see that this subject is no less than the 
traditional Business Studies given that the traditional aspect of the subject 
is not fully lost. The new GCE Applied A-levels are available in: Art 
and Design, ICT, Business, Science, and Health and Social care. 

 

Grading 
 

The passing grades for A-levels are A*, A, B, C, D and E. The A* 
grade was introduced in September 2008 for higher education entry in 
2010, and is awarded to candidates who achieve an A in their overall 
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A-level, with a score of at least 90 % at A2. There is no A* grade at AS 
or unit level. There was formerly an O grade, awarded to candidates 
who did not pass the advanced level exam, but were deemed to have 
attained a standard equivalent to ordinary level (O level). 

 

Comprehension check 
 

4. Answer the following questions to the text. 
1) What is an A-level exam?  
2) Where is it valid? 
3) What is its Curriculum? 
4) How do they grade the candidates?  
5) What is the difference between an old AS-level and a new one? 
6) What do you think about adding a vocational twist to traditional 

subjects? 
 

Reading 
 

Text 2 
 

5. Read the following text, paying attention to the underlined words 
and expressions. 

After A-levels: school-leavers look forward to new opportunities 
Now they have their results, how do A-level students feel about the 

education they have had and what the future holds? 
Most people would thank their teachers or parents for a haul of two 

A*s and two As at A-level, but when Ony Akpenyi was awarded those 
results for chemistry, psychology, maths and biology last Thursday, she 
thanked Britain. The 18-year-old Harlow College student only moved to 
the UK from Nigeria two years ago, and says she didn't do at all well at 
school until she arrived here. 

'Being a young person in the UK is amazing,' says Ony. 'I struggled 
at school in Nigeria, not because I was stupid but because there's no 
help. Teachers there don't encourage you to get good grades, as they do 
here. There are no libraries or free computers. Students just have to 
work by themselves. 

'My dad and mum didn't go to uni, and the school system when 
I came to England was completely different to anything I'd seen in the 
past. I was really shy and nervous, and a lot of what I studied was 
completely new, but my teachers were so supportive. They gave me 
extra work, and different textbooks. They showed me articles and 
websites with more questions and helped me get old exam papers.' 
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Ony didn't apply to university before A-levels 'because I thought 
I might fail my exams'. But her dream is to be a doctor, and she is now 
tackling the UKcat and Bmat medical school aptitude tests. The teenager 
is planning to learn Spanish and Chinese in her gap year, and also hopes 
to find a part-time job in a care home. This autumn, she plans to apply to 
Cambridge, King's College London, and Newcastle and Manchester 
universities. But despite her stellar results, Ony says: 'I still don't feel 
that confident. I spent the whole morning of results day on The Student 
Room∗, and there are loads of people getting good results, and loads 
planning to apply for medicine.' 

It is, the teenager adds, 'a bit depressing to be in Britain right now, 
when young people have been destroying their own communities. They 
don't realise how good they have it. When I came here I took everything 
I could get – the books at the library, the internet, all free – I couldn't 
believe it. I don't understand why young people complain. They just 
don't realise how amazing Britain is.' 

Although Matthew Simmons reached the grades his teachers 
predicted – A in government & politics, B in business studies and C in 
history – he missed his university offers. The 18-year-old's heart was set 
on studying politics and economics at either Sussex or Kent, and both 
the firm and insurance offers he accepted demanded higher grades. 'I'd 
always thought I would exceed my predicted grades,' says the student at 
All Saints Catholic school & technology college in Dagenham. 'But the 
morning of results day, I woke up at 4am in sweats. I checked Ucas at 
six, and learned that I'd missed my AAB offer to read politics and 
economics at Sussex University.' 

The Ucas page didn't say anything about Matthew's ABB offer from 
Kent University, his insurance. But after a nerve-wracking journey to 
school, he learned he had missed that too. Matthew phoned Kent and was 
told to enter Clearing. Once he was had done so and was armed with a 
Clearing number, he phoned Kent back to ask about a place on its politics 
and international relations course. 'Luckily, I recognised the name of the 
tutor on the phone – we'd met and talked about the different modules at 
the open day. I knew all about the course, and she offered me a place. It 
was, says Matthew, 'a rollercoaster day – but it ended on an up'. 

                                                 
∗ An online student forum. 
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His career ambition is to go into politics, 'not be a politician, but to 
work for a thinktank or as a civil servant. I realised at school that you 
have to work hard to get anywhere, life's not just going to come to you. 
Now I hope uni will give me new opportunities to do well in the future.' 

Tanya Spence Kelly achieved ABC in her A-levels in photography, 
business and media, which she took at Gower College, Swansea. She 
didn't apply to university and is unsure about what she'll do in the next 
few years. 'I had no idea what career path to pursue when I had to 
choose A-levels,' says Tanya, who is 18. 'I tried to seek advice from 
teachers and careers advisers, but no one was very helpful. 

'My mum and dad didn't go, and I feel like people without a family 
history of going to university do miss out on advice. But I don't think 
uni is crucial. My parents didn't even finish school, but now own a really 
successful road-marking business.' 

Tanya was pleased with her A-level results, but admits: 'They didn't 
mean as much to me as to everyone else – they were worried about 
missing their grades for uni, but it didn't matter to me. 

I think Britain over-emphasises formal education. I do so many 
things outside of school, like volunteering for a youth club, and running 
my own photography business taking pictures at weddings and for 
modelling portfolios, but everyone just talks about A-levels and uni. If 
I was to go to uni it would mean building up loads of debt with no 
guarantee of a job. And most people I know who've been through uni go 
into jobs that don't need the degree. My dad employs a photography 
graduate, and now all he does is paint roads. I'm going to apply for jobs 
in call centres and hope to work my way up.' 

On results day Olivia Davies was woken up by her beeping phone 
announcing an email that read, 'Welcome to the University of Liverpool', 
her first choice. 

'I realised I'd got my grades, and then I saw I'd received my fresher 
welcome pack in the post, so I was really excited even before going to 
school,' she says. 

The 18-year-old, who studied at St Julie's Catholic high in Liverpool 
and achieved two As and a B in geography, art and English language, 
applied to study geography because she wanted to travel. So it's ironic that 
her new uni is just 10 minutes down the road from her Merseyside home. 

'I applied to Liverpool because I loved the sound of the course there, 
but I still want to get the full uni experience, so I'm going to live 
in halls,' she explains. Six of Olivia's cousins have also attended 
universities in Liverpool, so she is following a family tradition. 



 14 

The teenager looks back at school happily. 'I think the education 
system rewards those who work hard,' she says. 'This idea that came 
from the riots, that there are no opportunities for kids, is wrong. I don't 
think it matters what school you go to. Like me, all of my cousins 
who have gone to uni didn't go to private schools and they've done 
really well. I'm excited for the future. I'm sure there will be lots of 
opportunities with a geography degree.' 

Like Olivia, Jade Callender learned that her grades were good enough 
to meet her Bath Spa university offer before opening the crucial envelope. 'I 
woke up about eight and rushed to get to school,' the 18-year-old Marine 
Academy Plymouth student explains. 'And when I got there, the teacher 
said, 'Congratulations, Jade', so I knew I couldn't have done badly! That 
made it a lot easier to open the envelope. I found I'd got a C in English 
literature A-level and a double distinction in performing arts Btec.' 

That was more than enough for Jade's conditional offer for a degree 
in performing arts. Her career ambition is to be an actress, but Jade 
believes there's too much pressure on students to obsess about their 
careers. 'There's a huge emphasis in schools on making a good 
impression to employers even from a young age,' she says. 'I took part in 
'stocks and shares', a business group arranged by school, just because it 
would look good on my CV, not because I wanted to do it. I think 
stressing the importance of finding a job all the time can stop pupils 
finding out what they really want to do in life.' 

 

Focus on Vocabulary 
 

6. Find the English equivalents of the following words and expressions 
from the text. 

 втратити шанси на вступ в до вишу 
 набір рекламних проспектів для першокурсників 
 обрати певну кар'єру 
 подати документи в медичний виш 
 подвійна нагорода у сфері акторського мистецтва 
 працювати у науковому центрі або державним службовцем 
 річна перерва у навчанні 
 умовна пропозиція навчатися у виші 

7. Translate the rest of the underlined words and expressions into 
Ukrainian. 

8. Explain the meaning of the following words and abbreviations: 
UKcat, Bmat, Ucas, AAB, Clearing, Btec. 
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Discussion 
 

9. Answer the following questions to the text. 
1) The article mentions five teenagers who have just taken their 

A-levels. What is their stance on going to University? 
2) Which of the teenagers do you identify with? 

10. Comment on the ideas mentioned in the text. 
1) You have to work hard to get anywhere, life's not just going to 

come to you. 
2) I think the education system rewards those who work hard. 
 

Summarising 
 

11. Give the summary of the text in English. 
 

Reading 
 

Text 3 
 

12. Read the following text. 
 

How much is your qualification worth? Average wages compared. 
Over 1.3m graduates earn less than the average wage for someone 

educated to A-level standard. Find out how much your qualification is worth 
One in five graduates are earning less than the average for someone 

educated to A-level standard.  
The latest figures published by the Office for National Statistics (ONS) 

show that 20 % of graduates are earning £9.92 per hour – less than the 
median wage of £10 per hour for those educated to an A-level standard. 

The ONS state that 1.34m graduates make up the 20 % on the lower 
wages. Jeevan Vasagar writes today:  

The value of a degree has been eroded as the proportion of the population 
with a university education has doubled, according to a new analysis. 

But the figures show that graduates still attract a hefty salary premium 
compared to workers whose education ended at 16. Graduate employees 
earn 85 % more than those who left school after GCSEs, compared with 
95 % more in 1993, according to the Office for National Statistics. 

Over the same period, the percentage of the UK population with a 
degree has more than doubled from 12 % in 1993 to 25 % last year. 

The number of graduates employed in high skilled jobs has also 
fallen. In 1993 over 68 % were employed in high skilled jobs such as 
managing and accounting roles whereas the figure dropped to 56.6 % 
in 2010. The number of people educated to a minimum of degree level 
in low skilled jobs has increased by 1.8 % since 1993. 
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Although the value of a degree following rising tuition fees is of 
increasing importance, the figures do show that those with degree earn 
85 % more than those only educated to GCSE A*-C level.  

The figures from the ONS show the median hourly earnings by 
qualification level and show the pay gap between the qualifications and 
those leaving education after GCSE's. The tables below show the median 
hourly wages by qualification for 1993 and the most recent in 2010. 

 

What can you do with this data? 
Data summary 

 
 
 

Average hourly pay – 2010 VS 1993 
 

Qualification Median hourly pay (£) Pay gap to GCSE, % 
 2010 1993 2010 1993 
Degree 16.10 10.29 85 95 
Higher education 12.60  8.13 45 54 
A Levels 10.00  6.25 15 18 
GCSE grades A*-C  8.68  5.29  0   0 
Other qualifications  8.07  4.74 -7 -10 
No qualification  6.93  4.18       -20 -21 

 
 

Focus on Vocabulary 
 

13. Translate the underlined words and expressions into Ukrainian. 
 

Discussion 
 

14. Comment on the situation in the sphere of employment of University 
graduates as compared to those leaving education after GSCE. 

 

Writing 
 

15. Write an essay on the topic: 'Education – money well-paid?' 
 

Summarising 
 

Text 4 
 

16. Read the following article, published in an online ediction Osvita.ua 
and summarise it in English. Comment on the subtitle of the second part 
and on the origin and stylistic properties of the noun, which functions as a 
subject, and on the stylistic quality of the article in general. 

Забагато вищих шкіл: українським студентам є з чого вибирати. 
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Через скорочення кількості абітурієнтів серед університетів по-
силилася конкуренція. Вузи ''заманюють'' бюджетними місцями та 
престижними спеціальностями. 

В Україні добігає кінця вступна кампанія. 10 серпня навчальні за-
клади оприлюднили списки тих, кого зарахували на бюджетну форму 
навчання. Доукомплектувати групи першокурсників контрактниками 
вузи мають до 25 серпня. Однак вже зараз чиновники з міністерства 
освіти переконані, що вступна кампанія пройшла успішно. 

Профільний міністр Дмитро Табачник пишається запроваджен-
ням системи ''Електронний вступ'', збільшенням терміну подання 
документів для абітурієнтів та радіє, що на ринку освітніх послуг 
посилилася конкуренція. Цьогоріч найрейтинговішими університе-
тами, куди найбільше заяв подали абітурієнти, було два львівських 
вузи та три київських. Найбільш популярним серед українських 
випускників був Національний університет ''Львівська політехніка''. 
Там хотіло вчитися понад 26 тисяч молодих людей. Втім, трирівне-
ва ситема зарахування виявила і слабкі вузи. 

 

''Вузи-лузери'' не мають перспектив 
 

Приблизно 20 вузів не набрали собі жодного першокурсника. 
Зараз там розмірковують, як розподілити навантаження серед ви-
кладачів, адже у них не буде цілого потоку. ''Дехто з викладачів 
взагалі не отримав навантаження. Як буде далі невідомо. Без пер-
шокурсників важко'', – скаржаться в приймальній комісії одного з 
київських комерційних вузів. 

У вузах-аутсайдерах пояснюють це ''демографічним'' провалом. 
Адже після розвалу СРСР в Україні різко впала народжуваність і 
відповідно зараз вже на 42 % скоротилася кількість абітурієнтів. 
Однак є й інша причина недобору – це бажання абітурієнтів всту-
пити все одно куди, аби на бюджетну форму навчання. Керівники 
приватних вузів нарікають, що через завелике держзамовлення во-
ни будуть вимушені закритися. 

Поки недобір на перших курсах в деяких комерційних вузах 
збираються компенсувати заочниками, випускниками технікумів і 
тими, хто хоче отримати другу вищу освіту. Натомість у міністерс-
тві освіти радять таким вузам подумати про злиття або укрупнення. 
Закривати поки міністерство нікого не збирається. 

 

Хто у виграші? 
 

У центрі освітнього моніторингу впевнені, що конкуренція вузів 
не природня. ''Навчальні ж заклади існують для вступників, а не 
навпаки. Зараз вузи думають лише над укомплектуванням груп'', 
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– прокоментував голова центру Павло Полянський. На його думку, 
з проблемою неналежно підготовлених вступників вузи зіштовх-
нуться вже у першому семестрі і зимова сесія продемонструє, на-
скільки така жорстка конкуренція між вузами доречна. 

''Перша сесія продемонструє, чи правда університети підбирали 
всіх, хто подав документи, чи вони справді підготовлені і спромо-
жні здобути вищу освіту'', – наголошує Полянський. Він впевнений, 
що конкурувати на ринку освітніх послуг і надавати якісну освіту 
можна тільки коли у всіх вузів рівні умови. Натомість в Україні 
досі не оприлюднені дані про держзамовлення кожному окремому 
вузу. Якщо в цьому будуть преференції вузам, то про якісну освіту 
можна буде забути, каже експерт. 

Сучасна система вступу до вузу подобається абітурієнтам. Ви-
пускниця Наталя Красницька цього року подала документи у чоти-
ри вузи. На кілька спеціальностей дівчина пройшла, але вирішила 
подати документи саме до Києво-Могилянської академії на бюдже-
тну форму навчання. Дівчина задоволена своїм вибором. ''Ми ніко-
му не платили. Був вибір. Тільки все літо вже пройшло і не встигла 
відпочити'', – ділиться Наталя. 

 

Translation 
 

17. Translate the last section of the text into English. 
 

PresentationDVD 
 

18. Watch a presentation devoted to education for the foreigners in 
Ukraine. Comment on the information presented to you. 

 

Video ComprehensionDVD 
 

19. You are going to watch an episode of a Parenthood TV Show. 
Before you watch, study the list of the words and expressions, which you 
will come across in the video, presented on the DVD. 

20. The Parenthood TV Show which brings up education issues. 
Watch the video filling in the gaps. 

1) 00:02:24 
– I need you to pick ... five schools. 'Cause you're going on your 

college tour with a bunch of catalogues ... 
– Wait a sec, the college tour? I thought we couldn't afford it.  
– Yes, no ...Well I picked up _________ __________ 'cause I think 

it's important. And you're gonna come work with me tomorrow night. 
– Oh, at the bar? 
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– No, we have a _________ _________ at Cowl and it's a poetry 
reading. And so you're gonna get to see the school. 

– Poetry reading? Yeah, I'd actually rather sell an organ, but thanks 
for inviting me. 

– Well, if you don't change that attitude it may come to that, 'cause 
I don't think you need both livers anyway. 

– What about this? 
– Excuse me, why do you think ..? That's not good. Why do you 

thing that me giving little tiny _________ _________ to English 
_________ is gonna make me wanna go to college? 

– Well what is it going to make you wanna go to college? You don't 
seem to feel the pressure. 

– Nothing, cause I don't wanna go. 
– You don't seem to get it, but this is the year. This is your junior 

year, this is the year that is the difference between '____________ Dr. 
Braverman' and 'Do you want rice with that?' This is the year. 

– Really? Dr. Braverman? 
– Yes, yes, it's possible, if you just... Just pick five schools, Amber.  
2) 00:09:42 
– Well, have you considered maybe asking her? 
– You know, I just … I wish that we could just hang out, you know, 

with no kid, just the two of us, and kind of get to know each other again, 
but, you know, now the _____________________________. It's like … 

– Well, there is something that people do in situations like this. It's 
called ____________________. 

3) 00:12:09 
– All right, Drew, say no more. Look, I don't want to 

_______________________________, but when I was in High School 
people used to call me 'Fever.' Saturday Night Fever? John Travolta? 

– Oh, I haven't really seen it, but ... 
– Doesn't matter. Tell you what. Come on, help me clear out some 

space here. I'll show you a few moves. 
4) 00:13:30 
– Did he tell you about the Fever? 
– Yeah. 
– He did? Once you ____________ the Fever, it doesn't stop. But 

you know what? It's hard not to catch the Fever. 
– I'm doing my best. 
5) 00:15:36 
– I'm gonna be fine. All right? 
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– Okay, yep. All right. 
– We're proud of you, honey. 
– Okay. 
– She thinks she's going on a ________________. 
– Would you __________________? Hey, drive safely. 
6) 00:18:16 
– I want to hear all about the family. We need to _________. 
– Yeah, Max is a little bit ... 
– Have a drink later? 
– Yeah, of course ... 
– Oh, my God. Listen, I've got to go _____________________. I'm 

sorry. We'll talk. We'll catch up later. 
– Good luck. Should I sit here? 
– Yeah. 
– So what's going on? 
– Dude, have you _________ ________ the Brown _________ yet? 
– Dude, I'm working all the _______________ I can. 
7) 00:20 
– All right, Drew. Come on, man. I'm gonna show you how to use 

the ______________ to _________ that girl in. 
– Please don't. 
8) 00:21:56 
– You want me to go to school with those douches? 
– Well, not everybody's gonna be like that, and just, you know, think 

of it as a way to expand your ___________ of ___________ behavior. 
9) 00:24:13 
– Well, uh, assemblyman Fortunato ... 
– Please. Matt. 
– Well, you know why we're here. We want you to ____________ 

assemblywoman Bowser. 
– She's going up against some very powerful people. With long 

memories. 
– Yes. So let me ask you something. Why did you _____________? 
– What do you mean? 
– The very first time that you _________________, why'd you do it? 
– Well, I guess I wanted to make a difference. 
– You ran because that _____________ in Richmond was dumping 

hundreds of gallons of waste in the ______________ . Remember? See, 
I worked for the state water bureau at the time, and this man got that 
plant shut down alone. By himself. Completely. 
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10) 00:26:30 
– All right. Let's just __________________ in some _____________ 

__________ and baseball. We should be able to catch those late innings. 
– Hey, how'd it go? 
– Well, I took your dad's advice about confidence. I went up, I asked 

her to dance, and she ______________________. 
11) 00:31:01 
– I can't get over it. Jim Kazinsky. He's a _________ author. He used 

to _____________ me in 10th grade. 
– That's cool. 
12) 00:34:47 
– But then you came home and told me that I couldn't go to Steve's 

house because you didn't like the kind of bra I was wearing.  
– I admit that that was, uh ... ____________. 
– _____________? 
– I'm concerned about you, Haddie. 
– You are a _____________. You would totally let Drew hang out 

with his girlfriend. You would drive him to hang out with his girlfriend. 
But because I'm a girl, you treat me like I'm 12 years old. 

– It's because you're my daughter. Okay? And you're not wrong. 
There is a ________________ ________________. 

13) 00:39:12 
– Hey. What are you reading? I read that one. 
– How's the _________________ back into family life treating you? 
– It's good. 
14) 00:41:10 
– I don't know what I was thinking. 
– Kristina ... 
– No, no. 
– I don't want you to look back on this and feel like you 

__________________ on something. 
– I won't, I won't. This is a ______________, you know? I mean, 

there'll be other campaigns, and our kids are only gonna be kids for so 
long. And I can do it later. 

 

Comprehension Check 
 

21. Answer the questions to the video.  
1) How did Christine feel when she left her family to work at 

Denise's pre-election headquarters? 
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2) Why did Christina feel out of sorts when she came to work with 
Denise's team? 

3) How did Christina try to persuade Assemblyman Fortunato to 
support Denise Bowser? 

4) What arguments does Amber's mother use to persuade her 
daughter that she can't give up on herself by not applying to college? 
Do you think she will succeed? 

5) Do you agree with Haddie's father that the world is not fair so he 
has the right to treat her differently? 

6) Why do you think Julia's parenting method turned out to be 
effective? 

7) Do you agree with Christina that a woman should stay at home 
and sacrifice her career to her family because they need her? 

 

Discussion 
 

22. Discuss the following questions. 
1) What is your attitude to parents pressuring their children to go into 

college / to receive further education? 
2) What is the extent to which parents' education/career choice 

influences the one their children make? 
3) Is going on a college tour a good idea to encourage a person to 

apply to this college? 
4) Is it really never too late to apply to a college or is there a 

psychological issue of age limit? 
 

Linguistic Analysis 
 

23. Which communicative situations could be singled out in this 
episode? Analyse them in terms of pragmatics, paying attention to the 
speaker, the addressee and the context of utterance, generally observed 
principles of communication, the goals of the speaker. If applicable, 
dwell on the treatment of given versus new information, including 
presupposition, deixis, speech acts, especially illocutionary acts, 
implicature, and the relations of meaning or function between portions 
of discourse or turns of conversation. 

24. Which communicative situations in the TV show episode 
demonstrate the usage of such strategies as group identification, 
cooperative, informative strategy? Can you think of any other strategies 
that are used by the communicants in the episode?  

25. Name other communicative situations and strategies, which can 
be applied to the topic of the unit.  
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Unit 2  
 

AUGMENTATIVE 
AND ALTERNATIVE COMMUNICATION: 

THE WORLD NEXT TO US 
 

(Communicative strategies: 
group identification, cooperative, informative)  

 
QuizD V D  
 

1. A sign language is a language that uses a system of manual, 
facial, and other body movements as the means of communication. Let's 
see how much you know about American Sign Language. You can check 
your answers using a digital version of the quiz. 

1. What is Gloss in relation to American Sign Language? 
 Picture form of ASL 
 None of these 
 Video form of ASL 
 Written form of ASL 

2. Which foreign Sign Language did American Sign Language 
originate from? 

 French Sign Language 
 German Sign Language 
 British Sign Language 
 Spanish Sign Language 

3. In which of the following countries is American Sign Language 
used often, other than the United States? 

 Mexico 
 Canada 
 England 
 Ireland 

4. For the purposes of conversing using sign language, deaf people 
have a 'sign name'. 

 True, deaf people choose sign names for themselves 
 True, sign name is used to uniquely identify a person 
 False, they have common names, like hearing people 
 False, they use family names 
 What does SEE mean in reference to Sign Language? 
 Signed Extracted English 
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 Signed Exact English 
 Sign English Exactly 
 Sign Exactly in English 

5. What does PSE mean in reference to American Sign Language? 
 Pretty Signed English 
 Petty Signed English 
 Pathetic Signed English 
 Pidgin Signed English 

6. What is Gallaudet University?  
 University where ASL is taught to hearing students 
 The first college for the deaf in America 
 University which hires deaf professors 
 One of many colleges for the deaf and hard of hearing 

7. What was DPN at Gallaudet University? 
 Deaf Person Now 
 Deaf President Now 
 Deaf Parents Now 
 Deaf Police Now 

8. Where was the National Association of the Deaf founded? 
 Hartford, Connecticut 
 Columbus, Ohio 
 Cincinnati, Ohio 
 Cleveland, Ohio 

9. Which of these women is a famous deaf actress? 
 Caitlin Thomas 
 Sandra Bullock 
 Marlee Matlin 
 Wynona Ryder 

 

PresentationDVD 
 

2. Watch a presentation about the main facts you should know 
about ASL. Comment on the information presented to you. 

 

Reading 
 

Text 1 
 

3. Read the following text and explain the meaning of the underlined 
words. 
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Augmentative and Alternative Communication (AAC) 
 

Augmentative and alternative communication (AAC) is an umbrella 
term that encompasses the communication methods used to supplement 
or replace speech or writing for those with impairments in the 
production or comprehension of spoken or written language. AAC is 
used by those with a wide range of speech and language impairments, 
including congenital impairments such as cerebral palsy, intellectual 
impairment and autism, and acquired conditions such as amyotrophic 
lateral sclerosis and Parkinson's disease. AAC can be a permanent 
addition to a person's communication or a temporary aid. 

Modern use of AAC began in the 1950s with systems for those who 
had lost the ability to speak following surgical procedures. During the 
1960s and 1970s, spurred by an increasing commitment in the West 
towards the inclusion of disabled individuals in mainstream society and 
developing the skills required for independence, the use of manual sign 
language and then graphic symbol communication grew greatly. It was 
not until the 1980s that AAC began to emerge as a field in its own right. 
Rapid progress in technology, including microcomputers and speech 
synthesis, have paved the way for communication devices with speech 
output and multiple options for access to communication for those with 
physical disabilities. 

AAC systems are extremely diverse: unaided communication uses 
no equipment and includes signing and body language, while 
aided approaches use external tools and range from pictures and 
communication boards to speech generating devices. The symbols used 
in AAC include gestures, photographs, pictures, line drawings, letters 
and words, which can be used alone or in combination. Body parts, 
pointers, adapted mice, or eye tracking can be used to select target 
symbols directly, and switch access scanning∗ is often used for indirect 
selection. Message generation is generally much slower than spoken 
communication, and as a result rate enhancement techniques may 
be used to reduce the number of selections required. These techniques 

                                                 
∗ Switch access scanning is a slow, but functional alternative for individuals 

with significant physical limitations. The scanning indicator moves through items 
by highlighting each item on the screen (i.e., visual scanning), or by announcing 
each item via voice output (i.e., auditory scanning), and then the user activates 
a switch to select the item. 
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include 'prediction', in which the user is offered guesses of the 
word/phrase being composed, and 'encoding', in which longer 
messages are retrieved using a prestored code. 

The evaluation of a user's abilities and requirements for AAC 
will include the individual's motor, visual, cognitive, language and 
communication strengths and weaknesses. The evaluation requires the 
input of family members, particularly for early intervention. Respecting 
ethnicity and family beliefs are key to a family-centered and ethnically 
competent approach. Studies show that AAC use does not impede the 
development of speech, and may result in a modest increase in speech 
production. Users who have grown up with AAC report satisfying 
relationships and life activities; however, they may have poor literacy 
and are unlikely to be in employment. 

 

Sign language 
 

A sign language (also signed language) is a language which, instead 
of acoustically conveyed sound patterns, uses visually transmitted sign 
patterns (manual communication, body language) to convey meaning – 
simultaneously combining hand shapes, orientation and movement of 
the hands, arms or body, and facial expressions to fluidly express a 
speaker's thoughts. 

Wherever communities of deaf people exist, sign languages develop. 
Their complex spatial grammars are markedly different from the 
grammars of spoken languages. Hundreds of sign languages are in use 
around the world and are at the cores of local deaf cultures. Some sign 
languages have obtained some form of legal recognition, while others 
have no status at all. 

 

American Sign Language 
 

American Sign Language (ASL) is a complete, complex language 
that employs signs made with the hands and other movements, including 
facial expressions and postures of the body. It is the first language of 
many deaf North Americans, and one of several communication options 
available to deaf people. ASL is said to be the fourth most commonly 
used language in the United States. 

No form of sign language is universal. For example, British Sign 
Language (BSL) differs notably from ASL. Different sign languages are 
used in different countries or regions.  
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In 1817 a French teacher named Laurent Clerc, brought to the United 
States by Thomas Gallaudet, founded the first school for the deaf in 
Hartford, Connecticut. Interestingly, because of the early influence of 
the sign language of France upon the school, the vocabularies of ASL 
and modern French Sign Language are approximately 60 % shared, 
whereas ASL and British Sign Language, for example, are almost 
completely dissimilar. 

From its synthesis at first public school for the deaf in North 
America, the language went on to grow. Many of the graduates of this 
school went on to found schools of their own in many other states, thus 
spreading the methods of Gallaudet and Clerc and serving to expand and 
standardize the language; as with most languages, though, there are 
regional variations. 

 

Oralism vs. Manualism 
 

After being strongly established in the United States there was a 
bitter fight between those who supported oralism over manualism in the 
late 19th century. Many notable individuals of high standing contributed 
to this debate, such as Alexander Graham Bell. The oralists won many 
battles and for a long time the use of sign was suppressed, socially and 
pedagogically. ASL was discouraged in schools for the deaf in many 
parts of the country at this time. Deaf teachers were often forced out of 
teaching to prevent deaf students from being exposed to sign language. 
Deaf children who did not progress adequately in oral programmes were 
labelled 'oral failures'. Many did not consider sign language to be a 
legitimate language. This was changed by William Stokoe, a professor 
of English at Gallaudet University hired in 1955. He immediately 
became fascinated by ASL and began serious study of it. Eventually, 
through publication in linguistics journals of articles containing detailed 
linguistic analysis of ASL, he was able to convince the scientific 
mainstream that ASL was indeed a 'language' on a par with any other. 

 

The modern language 
 

The language continues to grow, adding new signs for changes in 
culture and technology. For example, there is a sign for INTERNET 
and a one for Video blog (the L hands, touching at thumb tips, rotate up 
from palm down to palm forward). Hip-hop has been signed on YouTube. 
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ASL versus spoken language 
 

In spoken language, the different sounds created by words and tones 
of voice (intonation) are the most important devices used to 
communicate. Sign language is based on the idea that sight is the most 
useful tool a deaf person has to communicate and receive information. 
Like any other language, fluency in ASL happens only after a long 
period of study and practice. 

Even though ASL is used in America, it is a language completely 
separate from English. It contains all the fundamental features a 
language needs to function on its own – it has its own rules for 
grammar, punctuation, and sentence order. ASL evolves as its users do, 
and it also allows for regional usage and jargon. Every language 
expresses its features differently; ASL is no exception. Whereas English 
speakers often signal a question by using a particular tone of voice, ASL 
users do so by raising the eyebrows and widening the eyes. Sometimes, 
ASL users may ask a question by tilting their bodies forward while 
signaling with their eyes and eyebrows. 

Just as with other languages, specific ways of expressing ideas in 
ASL vary as much as ASL users themselves do. ASL users may choose 
from synonyms to express common words. ASL also changes 
regionally, just as certain English words are spoken differently in 
different parts of the country. Ethnicity, age, and gender are a few more 
factors that affect ASL usage and contribute to its variety. 

Parents are often the source of a child's early acquisition of language. 
A deaf child who is born to deaf parents who already use ASL will 
begin to acquire ASL as naturally as a hearing child picks up spoken 
language from hearing parents. However, language is acquired 
differently by a deaf child with hearing parents who have no prior 
experience with ASL. Some hearing parents choose to introduce sign 
language to their deaf children. Hearing parents who choose to learn 
sign language often learn it along with their child. Nine out of every ten 
children who are born deaf are born to parents who hear. Other 
communication models, based in spoken English, exist apart from ASL, 
including oral, auditory-verbal, and cued speech. As with any language, 
interaction with other children and adults is also a significant factor 
in acquisition. 

Parents should introduce deaf children to language as early as 
possible. The earlier any child is exposed to and begins to acquire 
language, the better that child's communication skills will become. 
Research suggests that the first six months are the most crucial to a 
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child's development of language skills. All newborns should be screened 
for deafness or hearing loss before they leave the hospital or within the 
first month of life. Very early discovery of a child's hearing loss or 
deafness provides parents with an opportunity to learn about 
communication options. Parents can then start their child's language 
learning process during this important stage of development. 

Some studies focus on the age of ASL acquisition. Age is a critical 
issue for people who acquire ASL, whether it is a first or second 
language. For a person to become fully competent in any language, 
exposure must begin as early as possible, preferably before school age. 
Other studies compare the skills of native signers and non-native signers 
to determine differences in language processing ability. Native signers 
of ASL consistently display more accomplished sign language ability 
than non-native signers, again emphasizing the importance of early 
exposure and acquisition. 

Other studies focus on different ASL processing skills. Users of ASL 
have shown ability to process visual mental images differently than 
hearing users of English. Though English speakers possess the skills 
needed to process visual imagery, ASL users demonstrate faster 
processing ability – suggesting that sign language enhances certain 
processing functions of the human brain. 

 

Focus on Vocabulary 
 

4. Find the English equivalents of the following words and 
expressions from the text. 

 вистилати шлях пристроям для спілкування, що продукують 
мовлення 

 вішати ярлик невдахи в усному спілкуванні 
 включення людей з обмеженими можливостями в нормальне 

суспільство 
 вроджені вади 
 звукові схеми, що передаються акустичним шляхом 
 люди, для яких дана мова жестів є рідною / нерідною 
 науковці, що належать до основної течії 
 оволодіти мовою 
 перевіряти на глухоту і втрату слуху 
 перешкоджати розвитку мовлення 
 підтримувати використання звуків, а не жестів для спілкування 
 складна просторова граматика 
 цілком відмінний 
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Comprehension Check 
 

5. Answer the following questions to the text. 
1) What is AAC?  
2) How did AAC develop? 
3) What are the types of AAC? 
4) What is sign language? What is the correlation between AAC and 

sign language? 
5) Do all deaf and mute people use the same sign language all 

over the world? 
6) Do American Sign Language and British Sign Language differ 

from each other similar to spoken variants of the English language? 
7) Why did people support oralism over manualism? 
8) How does ASL differ from the spoken variant? 
9) How do deaf and mute children acquire ASL?  
 

VideoD V D  
 

6. The text mentions the fact that hip-hop has been signed on 
YouTube. Watch the video and share your impressions. 

7. The text below sees into the problem of teaching the deaf long-
term strategy, which can go both ways: teaching ASL at schools for 
the deaf or mainstreaming children by giving them cochlear implants. 
A cochlear implant (CI) is a surgically implanted electronic device 
that provides a sense of sound to a person who is profoundly deaf or 
severely hard of hearing. Cochlear implants are often referred to as a 
bionic ear. Watch the videos teaching the ASL alphabet and counting 
(the traditional way) and the video explaining what is the cochlear 
implant (modern technology way). Which would you recommend to 
a deaf person? 

 

Reading 
 

Text 2 
 

8. Read the following text, paying attention to the underlined words 
and expressions. 

 

Among Twists in Budget Woes, Tensions over Teaching the Deaf 
 

INDIANAPOLIS – Politicians have seen plenty of demonstrators 
outside the Statehouse here. But the crowd that gathered last month was 
a bit different from the usual shouting protesters. 
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Scores of deaf and hard-of-hearing children and their families 
assembled to complain in American Sign Language. Parents also have 
confronted new board members of the state's school for the deaf in 
pointed, awkward exchanges. And more objections are expected when 
the board convenes next month for what had, until now, been ordinary 
meetings on routine school matters.  

At the root of the tension is a debate that stretches well beyond 
Indiana: Will sign language and the nation's separate schools for the 
deaf be abandoned as more of the deaf turn to communicating, with help 
from fast-evolving technology, through amplified sounds and speech?  

And in the struggle to balance depleted budgets, Indiana and other 
states, like Kansas, North Carolina, Oregon, South Dakota and West 
Virginia have called for cuts on many fronts in recent years, including for 
state schools for the deaf – a group of institutions with long, rich traditions.  

Some advocates for the schools now worry that financial concerns 
could push the debate toward sending deaf children to 'mainstream' 
schools, which would, in the eyes of some, ultimately encourage methods 
of communication other than American Sign Language, or A.S.L.  

'Speaking and listening classrooms across the nation are known for 
their forced exclusion of A.S.L. and expressly forbid any contact with the 
culturally deaf adult role models,' Marvin Miller, president of the Indiana 
Association of the Deaf, who is deaf, said in an e-mail interview.  

'We view this as inflicting violence upon thousands of innocent deaf 
and hard-of-hearing babies – taking away their language and pinning 
their hopes on dismal success rates of cochlear implants,' he added.  

The two approaches – sign language and the so-called listening and 
spoken language approach – are both in wide use. Many people do not 
see them in conflict with one another, and view the two approaches 
simply as a matter of personal choice. But shrinking state budgets, with 
less money to be spent on programs for the deaf, are hardening the 
debate because they are turning preferences into policy decisions.  

Advocates for those who use technology to hear and speak say their 
option can be one answer to the budget constraints.  

'Kids in the mainstream save society, taxpayers, a significant amount 
of money in the short-term and in the long-term when it comes to being 
integrated into the hearing world,' said Naomi S. Horton, executive 
director of Hear Indiana, which supports families who use listening and 
spoken language to communicate.  

'There is a financial benefit, but at the end of the day it has to be a 
parent's choice,' Ms. Horton said.  
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Here, the clash began this spring, when Gov. Mitch Daniels, a 
Republican, filled four empty slots on the board of the Indiana School 
for the Deaf, which was founded more than 165 years ago and promotes 
what it calls a bilingual, bicultural philosophy that includes American 
Sign Language and English. Some 340 students go to the school, which 
provides outreach services to hundreds of others.  

Parents complained that three of the appointees were not themselves 
deaf. Two of the new board members (both of whom have a deaf or 
hard-of-hearing child) drew particular anger because families said they 
were dues-paying members of Hear Indiana and were perceived to favor 
an educational approach of amplifying sound and encouraging speech 
over sign language.  

The appointments, they said, signaled that the state was now picking 
sides – against American Sign Language and deaf culture.  

'It has become crystal clear that these selections were premeditated, 
planned and executed in a style befitting the most savvy of politics,' said 
Kim Bianco Majeri, who is deaf and whose daughters – one deaf and 
one hard of hearing – attend the Indiana School for the Deaf.  

Ms. Majeri said the school provided them with language skills of all 
sorts but also the nurturing environment and true peers that she said she 
missed out on.  

'My husband and I grew up mainstreamed and we would never wish 
that on our children,' she said.  

Two of the board members who have faced criticism did not respond to 
requests for comment. A third, Mary Susan Buhner, whose husband serves 
on the board of Hear Indiana, declined to respond to specific questions 
about her views, but she did say she believes in the stated mission of the 
Indiana School for the Deaf to be 'the premier comprehensive center 
providing education, services and resources' for Indiana's deaf.  

The Hear Indiana group lauded Mr. Daniels' appointments, saying in a 
news release that they represent 'the growing diversity of 21st century 
parents and children living with hearing loss' and a long-overdue inclusion 
of the views of people who use technology like cochlear implants.  

'Today less than 20 percent of all families choose traditional American 
Sign Language,' the release said, 'the remaining 80 percent want their 
children to enjoy the full range of sounds and to be able to listen and speak.'  

Kristina Swatts and her husband, Chris, got a bone-conduction hearing 
aid for their son Isaac when he was 9 months old.  
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Now 22 months old, Isaac sings, dances and says scores of words, 
and the Swatts, who are not deaf, said they intended to send him to 
mainstream schools.  

'We want what every parent wants for their child,' Mrs. Swatts said. 
The clash over the two approaches is complicated by conflicting and 

shifting statistics – for example, cochlear implant advocates say the 
devices have a far higher success rate than critics claim, while A.S.L. 
advocates say the popularity of such devices is drastically overstated.  

Advocates of A.S.L. say they worry about cuts to the state budget, 
which included a 13 percent cut this year to $16.3 million to the School 
for the Deaf, and that more might be in store.  

But Hear Indiana says the financing is already lopsided against a 
spoken approach, spending far more, the group says, on the students 
attending the school than on the rest of the state's more than 1.800 deaf 
or hard-of-hearing students, who go to school elsewhere.  

'At the end of the day, this entire conversation is about right-sizing 
the budget for deaf education in Indiana,' Ms. Horton said. 'No one 
wants to take the ASL option away; we simply want to see that parents 
who choose listening and spoken language instruction (over placement 
at the Indiana School for the Deaf) have equal access to a free and 
appropriate public education.'  

A spokeswoman for Mr. Daniels said that no one in his administration 
has been comparing the cost-effectiveness of teaching sign language 
versus using amplification tools because no effort is afoot to change 
the School for the Deaf's model of teaching. Jane Jankowski, the 
spokeswoman, pointed to disappointing assessment results from the 
school, and added that the governor had no intention of undoing his 
appointments to its board.  

'We frequently appoint individuals to our boards and commissions 
who take a fresh look and bring new perspective and ideas,' 
Ms. Jankowski said. 

 

Focus on Vocabulary 
 

9. Find the English equivalents of the following words and expressions 
from the text. 

 глухі діти та діти з вадами слуху 
 дуже розраховувати на низькі показники успіху кохлеарних 

імплантатів 
 забезпечувати програму підтримки 
 заохочувати в кінцевому рахунку 
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 запізніле включення 
 оптимізація бюджету 
 посилювати дебати 
 природа конфлікту 
 спілкуватися за допомогою підсилених звуків та мовлення 
 турботливе середовище та справжні рівні 

10. Translate the rest of the underlined words and expressions into 
Ukrainian. 

 

Summarising 
 

11. Give the summary of the text in English. 
 

Text 3 
 

12. Read the following article and summarise it in English. 
 

Розвиток мови жестів в Україні 
 

В Україні жестова мова існує близько двох століть, тобто, з того 
часу, як з'явилися перші осередки, громади глухих і відповідно 
спеціальні школи для глухих дітей (Львівська школа для глухих 
дітей була відкрита у 1830 році, Одеська – у 1843 році). Жестова 
мова, розвивалася і культивувалася у родинах глухих від покоління 
до покоління. Це геніальний комунікативний витвір людей, у яких 
неможливе усне спілкування. Це прояв творчої здатності і переко-
нання того, що людина, позбавлена слуху, спроможна творити і 
творить рідну мову. 

Але до розуміння цього пройшов значний проміжок часу, в який 
мова жестів розглядалася з різних, досить полярних точок зору. 

Першими сурдопедагогами, котрі працювали на теренах сього-
днішньої України, були М. Лаговський, І. Соколянський, Л. Вигот-
ський, Р. Боскіс, Р. Краєвський та інші. 

Незважаючи на те, що наприкінці ХІХ – початку ХХ століття 
основним методом навчання був „чистий усний метод', історично 
зафіксовані погляди видатних сурдопедагогів на проблему викори-
стання жестової мови у навчальному процесі.  

Беручи за основу погляди Л. Щерби, І. Соколянський в 20–30 ро-
ках ХХ ст. займається проблемою мовленнєвого режиму у школі 
глухих. Тверда переконаність в тому, що педагог в присутності глу-
хої дитини повинен розмовляти тільки на зрозумілій глухій дитині 
мові, породила запитання до ''зрозумілої мови'' – якою їй бути? Або 
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це комбінація жестового, дактильного і усного мовлення, або – це 
тільки жестове мовлення і дактилологія. Він вважав, що тільки мімі-
ка може замінити інтонаційний бік мовлення за відсутності слуху. 

З 1938 року, після Всеросійської наради сурдопедагогів в шко-
лах країни основними мовленнєвими засобами педагогічного про-
цесу визначаються усна і письмова форма мовлення, а допоміжни-
ми – дактильна (починаючи з 3 класу) і жестове мовлення. 

Російські вчителі-сурдопедагоги Р. Боскіс і Н. Морозова напри-
кінці тридцятих років минулого століття здійснили спробу вивчити 
жестову мову експериментально, але створити лінгвістичний опис 
жестової мови не вдалося. Причиною стало те, що традиційні мето-
ди лінгвістики були неефективними для аналізу жестової мови, 
який спирався на оперування таких понять як частини мови, члени 
речення тощо. Саме на основі таких помилкових розмірковувань і 
був зроблений висновок, по-перше, що мова жестів позбавлена 
граматичних закономірностей і є примітивною; по-друге, що глухі 
не можуть володіти двома мовами, і що з поступовим оволодінням 
словесної мови жестова мова перетворюється в КЖМ (калькуюче 
жестове мовлення). 

У 50-х роках ХХ століття кандидат педагогічних наук, викладач 
Київського педагогічного університету імені О. Горького (нині 
НПУ імені М. П. Драгоманова) Р. Краєвський здійснює лінгвістич-
ний опис мови жестів глухих на основі українознавчого матеріалу, 
використовуючи термін ''міміко-жестикулярна мова'' (МЖМ). На 
його думку, МЖМ складається з виражальних рухів (міміка облич-
чя, виражальні жести) і жестових знаків (безпосередня конкретна 
символіка, опосередкована символіка, штучні знаки). 

Теоретичну характеристику мови глухих вчений підкріпив, 
створивши унікальний жестовий словник, де лексеми групувалися 
за конфігурацією руки – одним з основних компонентів жесту, як 
семантичної одиниці. Два інші основні компоненти – просторове 
положення руки (рук) і її (їх) рух були описані в статті до кожної 
жестової одиниці. 

З іншого боку планети, а саме в США, В. Стокоу, досліджуючи 
АЖМ (американську жестову мову) довів, що жестова мова – бага-
торівнева лінгвістична система, яка володіє широким набором 
лексичних, граматичних засобів для висловлення думки і аналізу 
інформації, а жест – є основною значущою (семантичною) одини-
цею, що має складну структуру. 
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Компоненти жесту вчений порівнює з фонемами у слові і зазна-
чає: як слово складається з фонем, так і жест складається з компонен-
тів (конфігурація, розташування, рух) і детально описує і аналізує їх. 

Завдяки дослідженню В. Стокоу було схвалено новий напрям у 
науці, який отримав назву ''структурна лінгвістика'', завдяки чому 
стало можливим не тільки порушувати питання, але й вирішувати 
завдання наукового вивчення жестової мови глухих. 

Зважаючи на це можна з впевненістю констатувати, що доробок 
Р. Краєвського є визначним і становить скарб української вітчизня-
ної науки щодо першої спроби вивчення УЖМ. 

Зарубіжні психологічні і психолінгвістичні дослідження дали 
змогу вивчити особливості розвитку глухих дітей, що виховувалися 
в глухих родинах. Констатувалося, що повноцінна комунікація за 
допомогою жестової мови дозволяє таким глухим дітям випере-
джати у розвитку своїх глухих однолітків, котрі виховуються 
у сім'ях чуючих батьків. Процес оволодіння жестової мови малень-
кими дітьми в родинах глухих відбувається відповідно вікових за-
кономірностей, виявлених при оволодінні словесною мовою (тим-
часово збігаються параметри появи перших слів і жестів, їхня 
функція, характер помилок тощо). Так, американський вчений 
Д. Mooрес, проаналізувавши розвиток глухих дітей з глухих родин, 
констатував значні успіхи у проходженні шкільної програми, в 
тому числі – і знання граматики англійської мови, вищим рівнем 
розвитку навичок питання, комунікативних потреб і здібностей, 
соціалізації тощо. Більш того, вчений підкреслює, що в жодному з 
експериментів у таких глухих не було виявлено відставання у роз-
витку усного мовлення. 

На початку 90-х років набула поширення наукова інформація 
щодо вивчення нейропсихологічних механізмів жестової мови 
(Белугі, Кліма). Провівши ряд досліджень, вони експерименталь-
ним шляхом встановили, що діяльність мозкових механізмів, які 
забезпечують функціонування як словесної, так і жестової мов, по-
будовано за одними і тими ж принципами. Ліва півкуля, яка домі-
нує в організації нейрофізіологічних процесів, пов'язаних безпосе-
редньо зі словесною мовою, відповідає також і за жестову мову. 
Саме лівопівкульна локалізація жестової мови – один з найважли-
віших доказів розвиненості жестової мови як знакової системи 
і важливої її роль у когнітивній діяльності глухих. 
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Translation 
 

13. Translate the italicised paragraph into English. 
 

Video ComprehensionD V D  
 

14. You are going to watch an episode of a Switched at Birth TV 
Show. Before you watch, study the list of the words and expressions, 
which you will come across in the video, presented on the DVD. 

15. The Switched at Birth TV Show brings up the topic of deaf 
people in the mainstream society and cochlear implants in particular. 
Watch the video filling in the gaps. 

1) 00:02:48 
– The hospital believes there was a __________________________. 

 Did they actually use that word – __________________________? 
 Someone wasn't careful matching the I.D. _________________. 

It's extremely rare, but it happens. 
2) 00:04:39 
– What was he again? A pitcher? First baseman? 

 Third base for The Royals. Now he owns like seven car washes. 
 Rough life. Put your name on a sign and sit around and 

_____________________________  ___________________________. 
3) 00:06 
– So, Daphne, are you allergic to anything? Toby and I both break 

out into _____________________ whenever we eat … 
 _____________________________________________________. 
 Yes! Isn't that amazing? Bay isn't allergic to anything, but 

_________________________________________________________. 
4) 00:08:02 
– Sweetie, what are you doing? 
– Taking the chicken out. 
– You can't take chicken out of chicken ______________________. 
5) 00:08:14 
Some nurse _________ ________and suddenly our lives are just 

tossed up in the air. They _____________ them. Who could make that 
kind of mistake? 

6) 00:09:34 
Let's take a tour. Tennis , , dogs … Every house needs them. Guest 

house, basketball court, garage Bay uses for her 'art.' 
7) 00:10:23 
– So, um, how did … how did Daphne go ... 
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 It's okay. ... Deaf? It's not a bad word. She got _______________ 
when she was three. 

 And the ______________________  _______________________? 
 She can hear some ________________ noise. It helps her know 

what's going on around her, but it can't make her hear. She needs to see 
your lips to know what you're saying. 

8) 00:13:27 
– Bay, if you come home with a ________ of metal sticking out of 

your face, your mom is going to ___________ you. 
 So let her. 
 Why are you so hard on people? 
 What? 
 You've been________  _______ at me for weeks and I know you're 

mad at your parents. 
9) 00:16:58 
– I just heard about this thing that they __________________ in the 

brain that lets deaf people hear. 
– The _______________________  _________________________. 
– Yeah, that thing. That's amazing, right? So anyway, listen. I know 

that the surgery is very expensive, but I just … 
– About 100 grand with ________  ________ and ______________. 
10) 00:17:27 
– Daphne is comfortable being deaf. She likes it. 
– Oh, come on. No one likes being deaf. 
– The _____________  ___________ the brain to hear electronically. 

It is not a cure. 
– It sounds like a miracle to me. 
– Even with the ___________, listening would always require work. 

It would always be effort. 
11) 00:19:21 
– Hey, move along. Get out of here. 

 Excuse me, this is a free country. I can park wherever I want. 
 Yeah well, it's my neighborhood and I don't like seeing rich white 

girls ______________ it, looking for ____________  ______________. 
 I'm not looking for ______________ and I'm not a rich white girl. 

12) 00:24:23 
– What is that? She pierced her nose? 
– Yes. 
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– You guys aren't even my real parents. I can do whatever I want. 
– You can ______________________ that ____________________. 
– And I want that thing out of your nose. 
13) 00:28:51 
– I admit it, I went crazy when I saw her on that motorcycle. 

I thought, 'What kind of mother lets her teenage daughter …' 
 Kathryn, what did you do? 

– I ________  _______  _______ ... To see who this woman really is. 
– And? 
– She has two ___________________________________________. 
14) 00:30:20 
– What were you thinking using a fake ID to buy beer? Were you 

trying to get arrested? 
– Everyone has one, mom. Oh, that chick is such a ____________ 

for ________________ me. 
15) 00:42:31 
We agreed to this arrangement so I could get to know Bay and you 

could get to know Daphne. And, frankly, I could use the free rent. But 
I am sure you're about as __________ to have me in the back yard as 
I am to be here. So let's just make one thing clear. I do not intent to enter 
your house without permission. And I assume you'll _________ to me 
the same ______________. 

 

Comprehension Check 
 

16. Answer the questions to the video.  
1) How did Bay get to know her blood group? 
2) Does Bay realize something is wrong with her not being like 

her parents? 
3) How does Bay feel when she gets to know she was switched 

at birth? 
4) How does Daphne feel when she gets to know she was switched 

at birth? 
5) How do the families feel when they meet? 
6) What kind of life does Daphne have? 
7) What kind of life does Bay have? 
8) What is Regina's attitude to cochlear implants? 
9) What does John think about Regina's attitude to them? 

10) What kind of school does Daphne have? 
11) What kind of school does Bay have? 
12) How did Toby behave around Emmet? 
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13) How does Bay give vent to her feelings? 
14) How come Bay got arrested? 
15) What happened at the police precinct? 
16) What is Regina's attitude to Daphne's decision to go to Buckner Hall? 
17) Where did Bay go from the police precinct? 
18) Where did the Vasquezes move? 
 

Discussion 
 

17. Discuss the following questions. 
1) Do you think graffiti is art? 
2) Comment on Bay's and Daphne's reaction to the big news. 
3) Who of the family members do you like best? 
4) Have you ever though how life feels for those people who are deaf? 
5) Have you changed your attitude to cochlear implants after watching 

this episode? 
 

Linguistic Analysis 
 

18. Think about communicative situations, which you have come 
across in the Switched at Birth episode. Comment on them. 

19. Which communicative situations in the TV show episode 
demonstrate the usage of such strategies as group identification, 
cooperative, informative strategy?  

20. How can you describe in terms of pragmatics the situation 
when a hospital lawyer tells Bay's family about the switch? Comment 
on the social and communicative roles of the participants during the 
interaction. 

21. Analyse the situation in the police precinct. In what way is 
domineering strategy applicable here? 
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Unit 3  
 

ELECTRONIC COMMUNICATION: 
KNOW YOUR TOOLS 

 
(Communicative strategies: 

cooperative, politeness, attention drawing, informative)  

 
Quiz 
 

1. Answer the question of the quiz below to find out how good your 
communication skills are. 

 

How Good Are Your Communication Skills? 
Speaking, Listening, Writing, and Reading Effectively 
 

Communication skills are some of the most important skills that you 
need to succeed in the workplace. 

We talk to people face to face, and we listen when people talk to us. 
We write emails and reports, and we read the documents that are sent to 
us. Communication, therefore, is a process that involves at least two 
people – a sender and a receiver. For it to be successful, the receiver 
must understand the message in the way that the sender intended.  

This sounds quite simple. But have you ever been in a situation 
where this hasn't happened? Misunderstanding and confusion often 
occur, and they can cause enormous problems.  

If you want to be an expert communicator, you need to be effective 
at all points in the communication process – and you must be 
comfortable with the different channels of communication. When you 
communicate well, you can be very successful. On the other hand, poor 
communicators struggle to develop their careers beyond a certain point.  

So are you communicating effectively? Take this short quiz to find out. 
 

The Communication Quiz 
 

Instructions: 
 

For each statement, choose the column that best describes you. Please 
answer questions as you actually are (rather than how you think you 
should be), and don't worry if some questions seem to score in the 'wrong 
direction'. When you are finished, add your scores to calculate your total. 
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I try to anticipate and predict possible causes 
of confusion, and I deal with them up front. 1 2 3 4 5 

When I write a memo, email, or other document, 
I give all of the background information and detail 
I can to make sure that my message is understood. 

5 4 3 2 1 

If I don't understand something, I tend to keep this 
to myself and figure it out later. 5 4 3 2 1 

I'm sometimes surprised to find that people haven't 
understood what I've said. 5 4 3 2 1 

I can tend to say what I think, without worrying about 
how the other person perceives it. I assume that we'll 
be able to work it out later. 

5 4 3 2 1 

When people talk to me, I try to see their 
perspectives. 1 2 3 4 5 

I use email to communicate complex issues with 
people. It's quick and efficient. 5 4 3 2 1 

When I finish writing a report, memo, or email, 
I scan it quickly for typos and so forth, and then send 
it off right away. 

5 4 3 2 1 

When talking to people, I pay attention to their body 
language.  1 2 3 4 5 

I use diagrams and charts to help express my ideas. 1 2 3 4 5 
Before I communicate, I think about what the person 
needs to know, and how best to convey it. 1 2 3 4 5 

When someone's talking to me, I think about what 
I'm going to say next to make sure I get my point 
across correctly. 

5 4 3 2 1 

Before I send a message, I think about the best 
way to communicate it (in person, over the phone, 
in a newsletter, via memo, and so on). 

1 2 3 4 5 

I try to help people understand the underlying 
concepts behind the point I am discussing. This 
reduces misconceptions and increases understanding. 

1 2 3 4 5 

I consider cultural barriers when planning 
my communications. 1 2 3 4 5 
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Score Interpretation 
 

Score Comment 
56–75 Excellent! You understand your role as a communicator, both when you 

send messages, and when you receive them. You anticipate problems, 
and you choose the right ways of communicating. People respect you 
for your ability to communicate clearly, and they appreciate your 
listening skills. (Read below for more.) 

36–55 You're a capable communicator, but you sometimes experience 
communication problems. Take the time to think about your approach to 
communication, and focus on receiving messages effectively, as much as 
sending them. This will help you improve. (Read below to start.) 

15–35 You need to keep working on your communication skills. You are not 
expressing yourself clearly, and you may not be receiving messages 
correctly either. The good news is that, by paying attention to 
communication, you can be much more effective at work, and enjoy 
much better working relationships! The rest of this article will direct you 
to some great tools for improving your communication skills. 
(Read below to start.) 

 
Detailed Interpretation 
 

Whenever you communicate with someone else, you and the other 
person follow the steps of the communication process shown below.  

 

The Communication Process 
 

The person who is the source of the communication encodes it into a 
message, and transmits it through a channel. The receiver decodes the 
message, and, in one way or another, feeds back understanding or a lack 
of understanding to the source. 

By understanding the steps in the process, you can become more 
aware of your role in it, recognize what you need to do to communicate 
effectively, anticipate problems before they happen, and improve your 
overall ability to communicate effectively. 

The sections below help you do this, and help you improve the way 
you communicate at each stage of the process. 

 

The Source – Planning Your Message 
 

(Questions 1, 2, 11) 
 

Before you start communicating, take a moment to figure out what 
you want to say, and why. Don't waste your time conveying information 
that isn't necessary – and don't waste the listener or reader's time either. 
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Too often, people just keep talking or keep writing – because they think 
that by saying more, they'll surely cover all the points. Often, however, 
all they do is confuse the people they're talking to. 

To plan your communication: 
 Understand your objective. Why are you communicating?  
 Understand your audience. With whom are you communicating? 

What do they need to know? 
 Plan what you want to say, and how you'll send the message.  
 Seek feedback on how well your message was received.  

When you do this, you'll be able to craft a message that will be 
received positively by your audience. 

Good communicators use the KISS ('Keep It Simple and 
Straightforward') principle. They know that less is often more, and that 
good communication should be efficient as well as effective.  

 

Encoding – Creating a Clear, Well-Crafted Message 
 

(Questions 1, 5, 8, 10, 15) 
 

When you know what you want to say, decide exactly how you'll say 
it. You're responsible for sending a message that's clear and concise. To 
achieve this, you need to consider not only what you'll say, but also how 
you think the recipient will perceive it.  

We often focus on the message that we want to send, and the way in 
which we'll send it. But if our message is delivered without considering 
the other person's perspective, it's likely that part of that message will be 
lost. To communicate more effectively: 

 Understand what you truly need and want to say. 
 Anticipate the other person's reaction to your message. 
 Choose words and body language that allow the other person 

to really hear what you're saying. 
With written communication, make sure that what you write will be 

perceived the way you intend. Words on a page generally have no 
emotion – they don't 'smile' or 'frown' at you while you're reading 
them (unless you're a very talented writer, of course!) 

When writing, take time to do the following: 
 Review your style. 
 Avoid jargon or slang. 
 Check your grammar and punctuation. 
 Check also for tone, attitude, nuance, and other subtleties. If you 

think the message may be misunderstood, it probably will. Take the time 
to clarify it! 
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 Familiarize yourself with your company's writing policies.  
 Another important consideration is to use pictures, charts, and 

diagrams wherever possible. As the saying goes, 'a picture speaks 
a thousand words.' Our article on charts and graphs has some great tips 
that help you to use these to communicate clearly.  

Also, whether you speak or write your message, consider the cultural 
context. If there's potential for miscommunication or misunderstanding 
due to cultural or language barriers, address these issues in advance. 
Consult with people who are familiar with these, and do your research 
so that you're aware of problems you may face. See our articles on 
Communicating Internationally and Effective Cross-Culture Communication 
for more help. 

 

Choosing the Right Channel  
(Questions 7, 11, 13) 
 

Along with encoding the message, you need to choose the best 
communication channel to use to send it. You want to be efficient, and 
yet make the most of your communication opportunity.  

Using email to send simple directions is practical. However, if you 
want to delegate a complex task, an email will probably just lead to 
more questions, so it may be best to arrange a time to speak in person. 
And if your communication has any negative emotional content, stay 
well away from email! Make sure that you communicate face to face or 
by phone, so that you can judge the impact of your words and adjust 
these appropriately. 

When you determine the best way to send a message, consider the 
following:  

 The sensitivity and emotional content of the subject.  
 How easy it is to communicate detail. 
 The receiver's preferences.  
 Time constraints.  
 The need to ask and answer questions. 

 

Decoding – Receiving and Interpreting a Message 
 

(Questions 3, 6, 12, 14) 
 

It can be easy to focus on speaking; we want to get our points out there, 
because we usually have lots to say. However, to be a great communicator, 
you also need to step back, let the other person talk, and just listen. 
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This doesn't mean that you should be passive. Listening is hard 
work, which is why effective listening is called active listening. To 
listen actively, give your undivided attention to the speaker:  

Look at the person.  
 Pay attention to his or her body language.  
 Avoid distractions.  
 Nod and smile to acknowledge points.  
 Occasionally think back about what the person has said. 
 Allow the person to speak, without thinking about what you'll say next. 
 Don't interrupt.  

Empathic listening also helps you decode a message accurately. To 
understand a message fully, you have to understand the emotions 
and underlying feelings the speaker is expressing. This is where an 
understanding of body language can be useful. 

 

Feedback 
 

(Questions 3, 4, 9)  
 

You need feedback, because without it, you can't be sure that people 
have understood your message. Sometimes feedback is verbal, and 
sometimes it's not. We've looked at the importance of asking questions 
and listening carefully. However, feedback through body language is 
perhaps the most important source of clues to the effectiveness of your 
communication. By watching the facial expressions, gestures, and 
posture of the person you're communicating with, you can spot:  

 Confidence levels.  
 Defensiveness.  
 Agreement.  
 Comprehension (or lack of understanding).  
 Level of interest.  
 Level of engagement with the message.  
 Truthfulness (or lying/dishonesty).  

As a speaker, understanding your listener's body language can give 
you an opportunity to adjust your message and make it more 
understandable, appealing, or interesting. As a listener, body language 
can show you more about what the other person is saying. You can then 
ask questions to ensure that you have, indeed, understood each other. 
In both situations, you can better avoid miscommunication if it happens. 

Feedback can also be formal. If you're communicating something 
really important, it can often be worth asking questions of the person 



 47 

you're talking to to make sure that they've understood fully. And if 
you're receiving this sort of communication, repeat it in your own words 
to check your understanding. 

 

Key Points 
 

It can take a lot of effort to communicate effectively. However, you 
need to be able to communicate well if you're going to make the most of 
the opportunities that life has to offer. 

By learning the skills you need to communicate effectively, you can 
learn how to communicate your ideas clearly and effectively, and 
understand much more of the information that's conveyed to you.  

As either a speaker or a listener, or as a writer or a reader, you're 
responsible for making sure that the message is communicated accurately. 
Pay attention to words and actions, ask questions, and watch body 
language. These will all help you ensure that you say what you mean, 
and hear what is intended. 

 

Quiz Discussion 
 

2. Comment on your scores. Do you agree with the interpretation 
suggested here? 

3. Do you usually follow the guidelines presented after the quiz? 
4. What would you suggest to improve a person's communication 

skills? 
 

Video DiscussionD V D  
 

5. Watch the video about how to improve your electronic com- 
munication. Comment on the information you've heard. Do you find the 
pieces of advice the presenter gives useful? Why? Why not? 

 

PresentationD V D  
 

6. Watch a presentation about electronic communication. What 
means of electronic communication do you use on a day-to-day basis? 

 

Reading 
 

Text 1 
 

7. Read the text paying attention to the underlined words. 
 

Types of Electronic Means of Communication 
 

As technology becomes more and more a part of our lives, there are 
seemingly ever-increasing methods of communicating instantaneously 
with friends, family, business partners and strangers around the world. 
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Electronic communications are varied in intent, execution and scope, 
from the ever-popular emails to the new real-time project boards that 
allow for millisecond sharing of data and multimedia. 

 

 Electronic Mail 
 

Email was the first method of communication utilizing the Internet, 
and remains the most popular. Users now can choose from a multitude 
of free email providers, including Yahoo!, Google Mail and Hotmail, 
and sometimes their Internet provider will offer an address using their 
domain name. Email offers (usually) instantaneous delivery of messages 
to their recipient, a single or list of other email users. Attachments can 
be made to emails to share photos, document files or audio files, though 
there is usually a limit to the size of these attachments. Email addresses 
have become disposable, with many people creating a new account to 
serve a certain purpose, then disabling it after their aim has been 
accomplished. These addresses also have a high instance of 'spam' (junk 
email) and potential for hacking and viruses transmitted through emails. 
Use caution. 

 

 Listserv and Discussion Boards 
 

Discussion boards also popped up early in Internet development as a 
means for people to discuss topics and interact, though not in real time. 
Sites offering Listserv, discussion boards or forums usually divide up 
their forum into multiple different sub-boards, which are then further 
divided into topic to keep things organized. As a member of a given 
board, you can post new topics and replies (subject to the site's 
regulations), which will remain on the board for others to respond to at 
their leisure. Boards can have different privacy settings, allowing or 
prohibiting non-members from viewing their content. 

 

 Real-Time Sharing/Collaboration 
 

Many companies are starting to utilize real-time (meaning no 
noticeable delay) methods for coordinating long-distance projects and 
employees. This is also starting to gain popularity with lay-users, for 
personal communications and sharing. Google offers a suite, including 
Wave and Documents, that allows you to share and update files, discuss 
improvements and create tests, all from one interface. Skype is gaining 
popularity as a personal and professional Internet-based audio and video 
chat program, and continually adds features to allow for more depth in 
distance communication. 

 

 Social Networking 
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Starting with college students, the idea of social networking has 
exploded in the last decade, now being used for business as well as 
personal purposes. Facebook, MySpace and Twitter offer a multitude of 
features, combining all of the above into a single personal profile one 
can set up to showcase themselves, their business or their ideas. The 
primary idea is for networking with friends and family, but many of 
these sites can now be used for numerous purposes. 

 

Focus on Vocabulary 
 

8. Find the English equivalents of the following words and expressions 
from the text. 

 використовувати методи реального часу (тобто без видимої 
затримки) 

 доменне ім'я 
 єдиний особистий профіль користувача 
 мати різні налаштування конфіденційності 
 методи миттєвого спілкування, кількість яких постійно зростає 
 множинність провайдерів безкоштовної електронної пошти 
 набувати популярності серед непрофесійних користувачів 
 одноразові адреси електронної пошти 
 постійно додавати нові можливості 

9. Translate the rest of the underlined words and expressions 
into Ukrainian. 
 

Comprehension Check 
 

10. Answer the questions to the text. 
1) What are the methods of communicating with other people 

instantaneously with the help of digital technology? 
2) What are the main features of modern email? 
3) What are Litserv and Discussion Board? 
4) Why was real-time sharing and collaboration introduced? 
5) What is the purpose of social networking? 

 

Discussion 
 

11. Discuss the following questions. 
1) Which of the methods of electronic communication do you use? 
2) Which are the most effective ways of electronic communication? 
3) Does electronic communication influence your life? In what way? 
4) Would you be able to do without electronic communication? For 

how long? 
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Video DiscussionD V D  
 

12. Watch the video about how social media and electronic com- 
munication are revolutionizing business communication. Comment on 
the information you've heard. 

 

Reading 
 

Text 2 
 

13. Read the following text, paying attention to the underlined words 
and expressions. 

 

The Risks of Electronic Communication 
 

Tom Van Vleck 
 

If you're tempted to  
 broadcast or post a funny message 
 send or post an angry message 
 be sarcastic or ironic 
 criticize others in public 
 post a message or send mail late at night 
 send a message about a person that you wouldn't want them to see 

please think twice. Ask somebody else to talk you out of it. Ask me.  
It's easy to damage your reputation and productivity by saying the 

wrong thing: it's ten times as easy to do this with electronic communication. 
By using electronic mail, USENET news groups, electronic bulletin 

board systems, irc, chat, and so forth, you can make a fool of yourself to 
many strangers rapidly. 

Sending an electronic message is a lot more permanent than saying 
something; long after your feelings change, the words are still there. 
Unlike messages on paper, electronic messages are hard to stop once 
you've sent them: they can be delivered and read seconds after you send 
them. And electronic messages are awfully easy to copy and resend – 
you can't be sure who will read them eventually and form a negative 
impression of you for sending them. 

Messages you post to news groups are remembered forever. Anyone 
can issue a simple command to search all posted messages for a 
keyword, or for your name. When you post a message, ask yourself if 
you'd like a potential employer to read it several years from now. 

 



 51 

Broadcast Messages and Netnews 
 

If you're mad at the company, and really want to hurt it, don't 
broadcast a message; just kick in the monitor on your desk. In a big 
company, it costs about as much, and the advantage of wrecking your 
tube is that fewer people will know about it, and the consequences won't 
go on as long. 

If you're not mad at the company, weigh the cost of company 
resources your broadcast will consume against the possible benefit of 
this broadcast. 

 

Jokes 
 

What seems hilarious when you type it in may offend others. And 
somehow, people are more offended by offensive jokes when they come 
through the electronic medium than they would be by the same joke told 
face to face. People also misunderstand electronic messages, because 
tone of voice doesn't come along with the message; and when they 
misunderstand, they get mad. My rule is 

Computers and humor have nothing to do with each other. 
After all, what joke can be repeated a million times a second and stay 

funny for long? 
 

Anger 
 

If you're upset with someone, talk to him or her in person. If you 
send an angry message, it is likely to make the problem, whatever it is, 
worse. Because people often react quickly to online messages, without 
reading them carefully, each emotional message causes more and 
stronger emotion in the receiver.  

 

Sarcasm and Irony 
 

You can't count on sarcasm and irony getting through. Some people 
read hastily; others just take your words literally and don't understand 
that you really meant the opposite of what you wrote. Even a smiley or 
'just kidding' won't always work.  

 

Public Criticism 
 

If you are tempted to criticize another person, don't do it online. This 
includes everything from flaming others to spelling corrections. People 
are touchy; if they feel attacked, they attack back. It's very hard to 
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disagree with somebody in a way that lets dialogue continue. Search for 
non-judgmental ways of disagreeing: try saying 'That doesn't work, 
because …' instead of 'That's wrong.' 

Suppose somebody says something really dumb. Lots of times, the 
thing that works best is to pretend you didn't notice. Pointing out that the 
remark was dumb won't work, we know that; the person is just going to 
dig in and push back. Arguing, saying what you think is smart instead, 
may not work either, no matter how nice you are, because some people 
take any disagreement as criticism. If you ignore the remark entirely, 
though, you've done the best thing you can to kill it off. 

Some news and mail systems have a feature called a 'kill file' that 
silently hides messages if they're from a given sender or about a chosen 
topic. If you have this feature, use it. If you don't, pretend you do: you 
can ignore completely any message that you disagree with, and then you 
don't have to react to it. 

 

Late Nights 
 

Be especially careful about messages you compose late at night. 
Some mysterious influence seems to start operating after a certain hour, 
9PM or so, which makes us think we're typing in sensible messages, 
when in fact they are subject to severe misunderstanding. 'Oh, not me,' 
you say. Well, even so, could the message wait? If it can, my advice is 
to save it in a file and look at it tomorrow morning. Chances are you'll 
want to make some changes to make it more clear and more polite. 

 

Personal Remarks 
 

Making derogatory remarks about others is a bad idea. Doing it 
behind their back is worse. Doing it in public is worse still. And doing it 
in a way that suppresses the human side of the communication, the smile 
or 'just kidding' shrug you might have included face to face, makes it 
even worse. Electronic messages are the last place for any kind of 
uncomplimentary remark. I know of a case where a mail user hit 
REPLY instead of FORWARD and accidentally sent a nasty crack about 
someone to that person. Just don't do it. 

 

Know Your Tools 
 

If you insist on posting a message or sending mail, make sure you do 
it the right way, use the correct mail class, and avoid spamming people. 
Read your company's mail policy. If you don't know, ask. 
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Electronic mail is insecure. Your most private message can be read 
by others as it travels through the internet. System administrators at your 
company, at your intended recipient's company, and at points in 
between, can read your message. And a security break-in, or a software 
bug, might allow others to read your message also. Unless you are sure 
that you are using a secure channel, don't send any kind of information 
in a mail message that you wouldn't announce in public. 

If you are replying to a message, check the list of recipients; your 
software may have copied this list from a previous message, and your 
message may be unwelcome in some of the places you're about to send 
it. Sometimes a spammer will send a message to many inappropriate 
news groups; then people will make things worse by responding to the 
message saying 'this is off topic' – spamming the news groups again. 

Never count on being able to cancel a message. A recipient or agent 
may read it before your cancel catches up with the message. Some mail 
systems send the recipient another copy of the message if you cancel it 
after they have read it. 

(So the worst thing you can do is to broadcast a racist or sexist joke 
that isn't funny, to an inappropriate destination; and then try to cancel it. 
People actually do this.) 

 

The USENET pledge, a modest proposal 
 

I am figuring out and adopting a code of network behavior for myself. 
 I will respect others. If I disagree with their ideas or behavior, 

I will do so courteously, without personal attack. I will remember that 
the way I see things is not the only possible right way. 

 I will conserve bandwidth. If I have no value to add, I won't post. 
 Generalizations, analogies, jokes, sarcasm, and irony are too much 

fun to give up entirely, but they are often misinterpreted. I will try to 
imagine how others might read my posts. 

 If I think others' network behavior is incorrect, I will not respond, 
complain, comment, or correct. I will ignore. I will lead by positive 
example. 

 If I am angry or tired, I will save my posting and look at it when 
I am clear-headed before sending it. 

 I will stick to the subject. 
 I will not put bumper stickers or my pedigree at the end of every 

message. The best length for a .sig is zero lines. 
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Rules Are Made to Be Broken 
 

You may do things differently from some of the suggestions above. 
So do I. For instance, I post humor sometimes. Cautiously.  

Similarly, there are times when I put .sig-like stuff at the end of 
a message: for example, if I send mail asking someone to call me, 
I append my phone number. And if I were speaking as a representative 
of my employer, I might append the company name and title. Another 
justification for .sig files might be software that doesn't put a valid From 
address in your messages. But I think cute quotations are a mistake. 

 

Focus on Vocabulary 
 

14. Find the English equivalents of the following words and 
expressions from the text. 

 випадково відіслати недоброзичливе саркастичне зауваження 
 виступати предметом глибокого непорозуміння 
 група мережі користувачів, електронна система форумів, про-

токол ведення переговорів у режимі реального часу 
 дуже легко скопіювати та відправити знову 
 на свіжу голову 
 не погоджуватись з іншою людиною так, щоб продовжити діалог 
 показувати гарний приклад 
 програмна помилка 
 публікувати повідомлення в групі новин 
 робити зневажливі зауваження 
 розбити монітор 
 сприймати будь-які розбіжності в думках як критику 
 сприймати слова буквально 
 тон голосу не супроводжує повідомлення 
 швидко реагувати на Інтернет-повідомлення 

15. Give Ukrainian equivalents to the rest of the underlined words 
and expressions. 

 

Comprehension Check 
 

16. Answer the questions to the text. 
1) What is the main idea of the article? 
2) Why should you be extra careful with electronic messages? 
3) What is the danger behind: 
a. broadcasting messages and netnews? 
b. posting jokes? 
c. expressing anger? 
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d. expressing sarcasm and irony? 
e. publicly criticising someone? 
f. sending messages late at night? 
g. making personal remarks? 
h. not knowing the tools? 
4) What does the author of the article propose to other users when 

generating electronic messages? 
 

Discussion 
 

17. Discuss the following questions. 
5) Do you find the rules listed in the article useful? 
6) Do you follow these rules? 
7) Rank them in the order of importance. 
8) Which rules would you add to the list?  

 

Summarising 
 

18. Summarise the article in English. 
 

Translation  
 

Text 4 
 

19. Read the following article and translate the italicised part of 
the text into English. 

 

Українців на Фейсбуку - понад мільйон 
 

Дар'я Тарадай, Бі-Бі-Сі, Київ. 
 

На Фейсбук, який жартома називають Мордокнижкою, ''присі-
ли'' понад мільйон українців. 

Хоча один мільйон із півтора мільярда користувачів - це не над-
то багато, експерти вказують на швидкі темпи розширення аудито-
рії Фейсбук в Україні. Лише рік тому говорили про кількасот тисяч, 
а днями стало мільйон. 

Одна із затятих користувачів Фейсбуку аспірантка Дар'я Орлова 
розповідає, що зареєструвалася у тій мережі після візиту до США. 
Відтоді до десяти разів на день перевіряє свою сторінку. 

''Я їздила на програму на літню школу до Гарвардського універ-
ситету і я просто була вражена тим, наскільки там було багато роз-
мов про Фейсбук. Тобто, при знайомстві всі постійно запитували, 
чи є ти у Фейсбуці. Ну, тому я й вирішила зареєструватись''. 
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Дар'я розповідає, що спершу більше спілкувалася через Фейсбук 
з іноземними друзями, але нещодавно туди перемістилося чимало 
українців. І хоча найпопулярнішими соціальними мережами в 
Україні є В контактє та Однокласнікі, Фейсбук випереджає їх за 
темпами збільшення користувачів, – каже маркетинг-директор до-
слідницької компанії ІнМайнд Олена Житник: 

''Якщо за такими мережами як В контактє та Однокласнікі дані 
не мають такої сильної динаміки протягом, скажімо, останнього 
кварталу, то за Фейсбуком динаміка протягом останнього року сер-
йозна. І загалом, ми вважаємо, що в Україні будуть спостерігатися 
ті тренди, які ми бачимо і в інших країнах. Тобто, і далі буде зрос-
тати популярність мережі Фейсбук''. 

 

Скільки вас? 
 

Точно порахувати кількість користувачів з певної держави 
важко, адже людина сама вирішує, яку країну вказати в анкеті під 
час реєстрації. Але українські інтернет-експерти не сумнівають-
ся, що українців на Фейсбуку вже мільйон. Популярність цього 
ресурсу в Україні, каже Олена Житник, цілком відповідає світовим 
тенденціям. Вона пояснює це тим, що сам Фейсбук докладає зусиль 
для того, щоб розширювати аудиторію. Так, посилання на свою 
персональну сторінку на Фейсбуку можна надіслати навіть тим 
людям, які на ньому не зареєстровані, і вони матимуть доступ до 
значної кількості інформації: 

''Інші можливості, які надає Фейсбук, це можливість більш де-
тально подивитися профіль особи, яку Ви шукаєте. Через пошуко-
ву мережу Ви одразу бачите сторінку, можете зайти і подивити-
ся. І важливо те, що індексування Фейсбуку в пошукових мережах 
як міжнародного ресурсу, теж дуже добре. Активність така 
Фейсбуку, а додамо до цього цей художній фільм ''Соціальна ме-
режа'', який нещодавно вийшов, додає Фейсбуку все більше і більше 
популярності в Україні''. 

Стрічка ''Соціальна мережа'' Девіда Фінчера, в основі якої 
реальна історія створення Фейсбуку гарвардським студентом 
Марком Цукербергом, впевнено перемагає на кінофестивалях, і її 
називають одним з найвірогідніших претендентів на американсь-
кий ''Оскар''. 
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Про вплив Фейсбуку свідчать і нові слова, які ця мережа 
привнесла в мову. Наприклад, слово ''лайкнути'' (від англійського 
'like' – виявляти симпатію), тобто позначити сторінку, фото чи 
коментар на Фейсбуку як такі, що сподобалися. 

 

Фейсбук як рушійна сила  
 

Про вплив цієї соціальної мережі говорять і в політиці. Фейсбук 
дозволяє створювати різноманітні групи, члени яких інформують 
нових учасників і мобілізують їх до участі в акціях протесту. Так 
чимало іноземних медіа охрестили нещодавні заворушення в Тунісі 
Фейсбук- та Твіттер- революцією. Прихильники цієї ідеї наводять 
приклад, як миттєво соціальні мережі підхопили новину про само-
спалення торгівця Мохаммеда Буазізі, яка підштовхнула соціальні 
протести в тій країні. 

Політолог Олексій Гарань погоджується, що в закритих суспіль-
ствах соціальні мережі допомагають не лише інформувати людей, 
але й виводити на вулиці. 

''Вони дуже важливі для громадянського суспільства. Якраз у сус-
пільствах, де починає обмежуватися демократія, або де є авторитарні 
системи, саме там це є ефективним, бо дозволяє швидко розповсюди-
ти інформацію і навіть підняти людей на певні соціальні акції''. 

 

Виклик 21-го століття 
 

Олександр Ольшанський, заступник голови правління інтернет-
асоціації України, наголошує, що Фейсбук є лише нейтральним ін-
струментом, і попри всю його популярність, його ефективність за-
лежить від самих користувачів. Водночас, експерт звертає увагу 
і на небезпеки, які несуть соціальні мережі, і зокрема Фейсбук як 
найпопулярніша з них. Це - проблема захисту персональних даних. 
Пан Ольшанський називає її викликом двадцять першого століття. 

''Люди, на жаль, не розуміють, наскільки все це серйозно. Зви-
чайно, хтось обов'язково шкодуватиме, що вони щось колись викла-
ли в мережу, і це буде масовим явищем. Треба пам'ятати, що мережа 
нічого не забуває. Нічого видалити звідти не можна. Якщо Ви колись 
щось туди виклали, воно там назавжди навіть, якщо Ви його видали-
ли. Ці дані хтось міг проіндексувати, запам'ятати. Ця проблема буде, 
і чим раніше люди з нею ознайомляться, тим краще''. 

А одне з найбільш обговорюваних питань на світових форумах 
зараз, кажуть експерти, це те, як завершити свою реєстрацію в со-
ціальній мережі. 
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Summarising 
 

20. Summarise the article in English. 
 

Video ComprehensionD V D  
 

21. You are going to watch an episode of an Awkward TV Show. 
Before you watch, study the list of the words and expressions, which you 
will come across in the video, presented on the DVD. 

22. The Awkward TV Show mentions the topic of digital com- 
munication. Watch the video filling in the gaps. 

1) 00:00:39 
– I'm not gonna ___________________ with Matty again until we 

__________________________. 
– What are you talking about? 
– ________________ the _________________. 
2) 00:01:36 
It was the night before Christmas  
and all through the house,  
not a creature was _______________________ ...  
Except for my mouse,  
which wasn't ___________________________ or working 
and driving me insane,  
because even my keyboard  
was acting _____________________________. 
Using pluses for 't's, 
exclamations for 'I's, 
I hoped Santa would bring 
a _____________________________________ surprise. 
Either pixels or print 
my blog would be fine, 
but I needed a break 
to start thinking _________________________. 
3) 00:03:22 
– Explanation? Why do you need an explanation? 
– I'm not a _____________________. Am I? 
– No. 
But the _____________ was still _____________ on my mother. 

Well, looks like we're all _____________ here, so ... 
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4) 00:04:23 
It's new year's Eve and you have a date, which means you're 

guaranteed to_____________. The only thing I'm guaranteed is a Prozac 
attack. I can't believe Ricky's ________________ in Havasu with his 
grandma when we're finally _________________. 

5) 00:05:28 
– I gotta do my hair. 
– Need help? 
– Nope. 
– If I was a paranoid person, I would say that you're trying to avoid me. 
– Why would you think that? 
– Well, ________________, you've been really distant the last two 

weeks. I can tell when something's _____________ you __________, 
and I think I know what it is. 

6) 00:05:59 
I noticed you and Jake weren't _____________ . It takes a while for 

boys to _____________. Which is why you have to _____________ 
them __________ it. Do you know his password? 

7) 00:07:02 
– Well, what are you waiting for? Let's get a drink in your hand. 
– _____________. Now! 
– Matty didn't even _____________. He just _____________ passed 

his heartache. 
– Yeah, those _____________ were not pained. 
– Okay, I got the _____________. He's fine, but I'm not. 
8) 00:08:32 
You seem a little _____________. And I think I know why. At first, 

I considered it ___________________ when you locked me out of the 
bathroom. But since you haven't responded to any of my calls or texts, 
I can only conclude you're bordering on _____________. That said, I'm 
over it. You're forgiven. 

– You threatened to shave my head. 
– This is what we do. You _____________, and I _____________ 

you _____________. Then you get me a latte. 
– Well, not this year. 
9) 00:09:43 
– Hello? 
– Hey, girl! Just wanted to say happy ________________________! 
– Valerie? Is everything okay? You've never called my cell before. 
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– Well, Jenna, there is a first for everything. A first for calling your 
best girl, a first for being ______________________. 

– Were you ______________________________? 
– No! No, God, no. I meant, in the _____________ sense when 

someone has to lift someone else out of a ________________________. 
10) 00:13:53 
– I'm here to help you with your crisis. 
– You know about my crisis? 
– With your cat. Don't worry, we'll find her. Or is it a him? 

_____________ can be a little _____________. Which is why I brought 
_____________. 

11) 00:14:15 
– Alok _____________. I'm sorry to lay this on you but Susan's out 

of town. 
– Who's Susan? Your therapist? 
– No, my _____________. I'm not good at following my own 

intuition when it comes to relationships, so I need her _____________. 
12) 00:14:37 
– Alok said he wanted to _____________ the new year together, so 

I bought a new dress and I got my hair done. 
– And now it's _____________. 
– No. It's still _____________. But my heart isn't. 
13) 00:14:59 
– Who bangs their head and has to go to the doctor? There was no 

blood. Just a _____________ and _____________. He could've just said 
he didn't wanna see Stars on Ice. 

– Val, this is your ex, not Mr. Mishra, right? 
– Yeah. 
– You can't let your past disappoint _____________ your judgment. 

It's holding you back. 
14) 00:16:58 
– You've been _____________ over the _____________ for months. 

Why? I'll never know. You probably have some sort of _____________ 
complex. So what happened? Did she __________________ you again 
for the _____________________? 

– Yup. And now I've been _________________________ to second 
______________________. Just tell me, how do I just watch from the 
______________________? 

– Get a therapist. 
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Comprehension Check 
 

23. Answer the questions to the video.  
1) What was Jenna thinking about the night before Christmas? 
2) What was she writing about in her blog? Why do you think Jenna 

was writing a blog? 
3) What was Jake's Christmas present to Jenna? 
4) What was Jenna's reaction to a comment on her blog page? Why? 
5) In what way did Valerie's crisis help Jenna make a decision? 
 

Discussion  
 

24. Discuss the following questions. 
1) What is the role of electronic communication is Jenna's life? 
2) What is your impression of Jenna as a person? 
3) Why was it such an important decision for Jenna whether to 

accept Jake's new status making Jenna his official girlfriend? 
4) What kind of parents does Jenna have? 
5) What have you noticed about Jenna and her friends' language? 

Which linguistic units do they often use? 
6) What kind of person is Sadie? Why do you think she behaves 

this way? 
7) Why was it difficult for Jenna to decide what to do about Jake 

and Matty? 
 

Linguistic Analysis  
 

25. Comment on the communicative situations you have seen in 
the episode. Divide them according to the number of participants and 
means of communication into face-to-face communication, mass 
communication and computer mediated communication. 

26. Which communicative situations in the TV show episode 
demonstrate the usage of such strategies as cooperative, politeness, 
attention drawing, informative strategy?  

27. Which communicative strategy does Valerie use as a guidance 
counsellor? Does her strategy comply with the generally accepted 
notion of the strategies that are to be used by the communicant with 
her social status? 

28. Name other communicative situations and strategies, which can 
be applied to the topic of the unit. Which of them could be labelled as 
stereotypical and which as non-conventional? 
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Unit 4  
 

TECHNOLOGY: 
ARE WE BECOMING SLAVES 
OF GADGETS AND GIZMOS? 

 
(Communicative strategies: 

advertising, group identification, hype creation) 

 
PresentationD V D  
 

1. Watch a presentation devoted to Technology in Education. 
Comment on the ideas mentioned in the presentation. What gadgets 
do you use in your studies? 

 

Discussion  
 

2. Comment on the picture below. 
Which issues are being raised here? 

 

PresentationD V D  
 

3. Watch a presentation devoted to 
Steve Jobs, the creator of iProducts. 
What information was new for you? 

 

Reading  
 

Text 1 
 

4. Read the text paying attention to the underlined words and 
expressions. 

 

Steve Jobs obituary 
 

Computing entrepreneur and inventor, and the co-founder, chairman 
and recognisable face of Apple 

 

Jack Schofield 
guardian.co.uk, Thursday 6 October 2011 01.07 BST. 
 

Steve Jobs, who has died aged 56 of pancreatic cancer, made an 
unprecedented impact on the world's consumer electronics markets with 
a string of successful products, including the iPod media player, iPhone 
smartphone and iPad tablet computer. In little more than a decade, he 
took Apple – the company he co-founded in 1976, and returned to in 
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1997 – from near-bankruptcy to being the world's second most valuable 
company by market capitalisation, after the oil giant Exxon, with around 
$80bn in the bank. 

The iPod, iPhone and iPad were all relatively late to market, 
expensive, and, in their initial versions, lacked important features. But 
Apple's products not only came to dominate their rivals, they redefined 
large areas of three entire industries: music, mobile telephony and 
personal computing. Through iTunes Jobs provided a simple way for 
users to buy digital content where previously they would have pirated it. 
Through his animation studio, Pixar, and films such as Toy Story 
(1995), he also helped change the movie industry. Few entrepreneurs – 
one thinks of Henry Ford, or Conrad Hilton – have had as much impact. 

To an unusual degree, Jobs was responsible for Apple's success. He 
was described as a control freak and was known to have rejected 
hundreds of ideas in the quest for his idea of perfection. In a speech to a 
conference held for Apple's third-party software developers in 1997, 
Jobs apologised for putting 'a bullet in the head' of some things they had 
been working on, but he had a larger vision. He said: 'Focusing is about 
saying no. You've got to say no, no, no … and the result of that focus is 
going to be some really great products where the total is much greater 
than the sum of the parts.' 

Although it went largely unnoticed at the time, Jobs then explained 
the strategy that was to lead to Apple's recovery. 'One of the things I've 
always found is that you've got to start with the customer experience and 
work backwards to the technology. You can't start with the technology 
and try to figure out where you are going to try to sell it. I've made this 
mistake probably more than anybody else in this room, and I've got the 
scar tissue to prove it, and I know that it's the case. 

'As we have tried to come up with a strategy and a vision for Apple, 
it started with 'What incredible benefits can we give to the customer? 
Where can we take the customer?', not with 'Let's sit down with the 
engineers and figure out what awesome technology we have and how 
are we going to market that.' I think that's the right path to take.' 

The ultimate aim was, of course, to make money. His schoolfriend 
and early collaborator, Steve Wozniak, had done things for fun, but 
Jobs's line on any technology was: 'How does that fit into a larger 
cohesive vision that allows you to sell $8bn, $10bn of products a year?' 

Jobs's desire to deliver the best possible customer experience led him 
to try to control, or at least influence everything, including the design of 
the chips Apple used, the hardware, software and the online services. He 
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even opened hundreds of shops to sell Apple products. He launched new 
products himself, in carefully crafted 'Stevenotes'∗ that attracted 
adoring crowds and received huge press coverage. 

His micro-management enabled him to go against industry 
conventions in his quest for ease of use and simplification. The iPhone, 
for example, was launched in the US with one basic model from one 
network operator. Apple also authorised and controlled the applications 
available from its online App Store, and if a user wanted Adobe Flash – 
used on millions of websites and the standard for delivering online 
video – they could not run it without unlocking their iPhone. Jobs could 
be regarded as a benign dictator. His customers loved him for it, but he 
was a dictator nonetheless. 

Nothing in the first 45 years of Jobs's life suggested that he would 
have such an impact. Born in San Francisco, the child of two graduate 
students, he was adopted, and named, by Paul and Clara Jobs. He grew 
up in Mountain View, close to the heart of Silicon Valley. While at 
Homestead high school, Cupertino, he went to extracurricular lectures 
at Hewlett-Packard – the Valley's founding technology company – in 
nearby Palo Alto, and he and Wozniak got summer jobs there. 

After finishing high school in 1972, Jobs moved north to study at 
Reed, an expensive liberal arts college in Portland, Oregon. He dropped 
out after one term, but continued to go to some classes, including a 
course on calligraphy. That came back to him 10 years later, he said, and 
'we designed it all into the Mac. It was the first computer with beautiful 
typography.' He grew his hair and a beard, slept on friends' floors, and 
sometimes went to a Hare Krishna temple for free meals. Like many 
drop-outs at that Beatles-inspired time, his ambition was to visit a guru 
in India, which he eventually did with a friend from Reed, Dan Kottke. 
When they got there, the guru had died. 

At this point, Jobs had a limited education, and no obvious talents, 
apart from a notorious ability to talk people into things. (Later this 
became known as his 'reality distortion field'.) However, he did have a 
devoted friend who was an electronics genius. Wozniak could design 
circuits with fewer chips than anyone else, and he enjoyed the challenge. 
It was a talent that Jobs exploited in the creation of Apple Computer. 
However, they were a team. Without Jobs's ambition, constant prodding 
                                                 

∗ 'Stevenote' is a colloquial term for the keynote speeches given by former 
Apple CEO Steve Jobs at events such as the Worldwide Developers Conference and 
previously the Macworld and Apple Expos. 
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and the talents that he rapidly developed – high design standards, the 
ability to make deals and, soon, great marketing skills – Wozniak might 
well have spent a quiet life designing hardware at HP. Woz could design 
computers, but Jobs could exploit markets. 

In his book about Apple, Infinite Loop (2000), Michael Malone said 
Jobs 'had begun the summer [of 1976] almost a stranger to personal 
computing. He would finish it as the best businessman in the industry.' 
The first Apple computer was a hobbyist machine in a crude wooden 
box. It was assembled by hand at Jobs's parents' house and sold for 
$666.66. It made Jobs realise that, in order to compete, Apple had to be 
set up as a proper company, with financial backing and an experienced 
chief executive. That happened with an investment from a former Intel 
employee, Mike Markkula, and the appointment of Apple's first chief 
executive, Mike Scott. 

Woz's follow-up, the Apple II, was beautifully designed, and its 
easily accessible expansion slots meant it could be adapted for almost 
any purpose. Its built-in colour graphics and ability to plug into a TV set 
were marked advantages over rivals that appeared the same year, the 
Commodore PET and the Tandy TRS80. Thanks to Jobs, the Apple II 
also had a strikingly original case, a helpful manual and consumer-
friendly advertising. It was a great success, dominating the US market 
until the IBM PC was launched in August 1981. Upgraded versions 
continued to sell for many years. 

The Apple II's success also enabled Apple Computer to go public in 
December 1980. Its share price more than doubled on the opening day, 
valuing the young company at $1.8bn. 

However, the arrival of wealth and fame had an unexpected 
consequence. In February 1981, Wozniak was injured after crashing his 
Beechcraft Bonanza while taking off from a local airport. Apple's 
development had to continue without him, and Jobs took over the 
direction of the Macintosh project from its originator, Jef Raskin. This 
would be Jobs's computer, not Wozniak's. 

The Mac was intended to be the first mass-market computer based on 
using a mouse and a graphical user interface. These ideas had been 
developed by Alan Kay and other scientists at Xerox PARC (Palo Alto 
Research Center). They had been tried in the high-priced Xerox Star 
workstation and, later, in Apple's Lisa ($9,995), without finding 
commercial success. 
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Jobs wanted the Mac to be an appliance that would appeal to 
ordinary consumers rather than hobbyists, scientists and businesses. As 
he pointed out, there were no user groups for particular brands of 
washing machine. It led to a simplified, closed-box design that was cute 
but did not take you very far. Kay criticised it in a memo: 'Have I got a 
deal for you: a Honda with a one-quart gas tank.' 

The Mac was launched with one of the most famous TV commercials 
in history, titled 1984, and given a single showing during the Super 
Bowl of January that year. It associated IBM, at the time the major force 
in personal computers, with the Big Brother of George Orwell's 
Nineteen Eighty-Four. There were also 20-page adverts in the major US 
magazines. Bill Gates, chairman of Microsoft, appeared on stage with 
Jobs at the Mac's launch, praising the machine and promising 
Microsoft's software support. Versions of Word, Excel and PowerPoint 
were all written for the Mac. Unfortunately, after an initial burst, the 
Mac failed to sell in the expected quantities. 

In 1985 Apple closed half its six factories, shed 1.200 employees 
(a fifth of its staff) and declared its first quarterly loss. Jobs lost a 
boardroom battle against John Sculley – the man he had hired from 
Pepsi as chief executive officer with the immortal line: 'Do you want to 
spend the rest of your life selling sugared water or do you want a chance 
to change the world?' – and was forced out of the company. The Mac was 
redesigned as a conventional three-piece system with expansion slots, and 
Macintosh II was launched in 1987. It was particularly successful in the 
design and publishing industries. In a Playboy interview, Jobs said: 'I feel 
like somebody just punched me in the stomach and knocked all my wind 
out. I'm only 30 years old and I want to have a chance to continue creating 
things. I know I've got at least one more great computer in me. And Apple 
is not going to give me a chance to do that.' 

Jobs set up a new company, NeXT, to produce a powerful, futuristic 
Unix workstation for business and higher education users, taking several 
Apple employees, including members of the Mac team. Although the 
company attracted a lot of financial backing, and Tim Berners-Lee 
developed the world wide web on a NeXT Cube, sales were dismal. The 
company ditched the hardware and switched to selling the operating 
system, but it was still failing. However, by this stage, Jobs had been 
transformed. When he launched the NeXT in the UK – not at some 
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boring hotel but from the stage of the London Palladium∗ – he was 
beautifully groomed and a very polished performer. He was a superstar, 
albeit a (temporarily) irrelevant one. 

Everything changed after Microsoft launched Windows 95, which 
finally made the mouse and graphical user interface ubiquitous. Apple's 
annual turnover slumped from $11.1bn in 1994 to $5.9bn in 1998, it lost 
money, and there were several attempts to sell the company. Apple's 
board installed one of its members, Gil Amelio, to turn things around, 
but that did not work either. As Jobs said later: 'The products suck! 
There's no sex in them any more!' 

Mac OS software development had stalled, and Amelio knew he had 
to buy in a new operating system to replace it. The early betting was on 
Jean-Louis Gassée's BeOS. (Gassée had replaced Jobs as head of 
Macintosh development, then left to develop the BeBox∗ as a Mac 
replacement.) However, at the end of 1996, Amelio bought NeXT 
instead. Jobs, the super-salesman, had struck again. Apple paid $429m 
for NeXT after telling Gassée that his $275m price was too high. 

Jobs was now back at Apple as Amelio's adviser, though it was 
something of a reverse takeover: former NeXT staff such as Avie 
Tevanian and Jon Rubinstein took charge of Apple's software and 
hardware respectively. Whatever his official status, no one had any 
doubt who was running the show. This time, Jobs staged the boardroom 
coup, and he became 'interim CEO' in September 1997. 

There had long been a pseudo-religious element to Apple's 
following, and Jobs's return was akin to the Second Coming for the Mac 
faithful. It was an amazing example of the American dream: the adopted 
son who spent time in the wilderness (Oregon, India), started a company 
in a garage, achieved fame and fortune, was booted out and then 
returned in triumph. 

Turning Apple around was not easy, even for Jobs. He killed off 
weak products such as the Apple Newton, dramatically simplified the 
product line and started a process of creating eye-catching designs. 
More than a dozen Mac models were replaced by the teardrop-shaped 
iMac, followed by the portable iBook and a NeXT-like G4 Cube. 

                                                 
∗ The London Palladium is a 2.286 seat West End theatre located off 

Oxford Street in the City of Westminster. 
∗ The BeBox was a short-lived dual processor personal computer, offered by 

Be Inc. to run the company's own operating system, BeOS. 
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NeXT's NextStep was adapted to provide the new operating system, 
Mac OS X. Jobs even secured an investment from Microsoft and a 
promise to keep Microsoft Office available for the Mac. 

Curiously, Jobs kept repeating the process that he had used with the 
original Macintosh. Products were developed in secret under his intense 
supervision, before being given a big-bang public launch, followed by 
huge advertising. He also kept to the idea of making things more and 
more like household appliances, removing expansion slots, and even 
sealing in batteries. However, the world had changed since 1984. 
Technology was no longer the domain of hobbyists and businesses, and 
ordinary consumers were now buying computers to do email and surf 
the relatively new world wide web. Jobs wanted to delight customers, 
and now there were customers who wanted to be delighted. 

The Mac alone, however, would have left Apple with limited 
prospects in a Windows world. As Jobs had said before the NeXT 
takeover: 'If I were running Apple, I would milk the Macintosh for all 
it's worth – and get busy on the next great thing. The PC wars are over. 
Done. Microsoft won a long time ago.' 

True to his word, Jobs went in a different direction, launching the 
iPod in October 2001 and the iTunes music store in April 2003. These 
changed the music industry, and put Apple on a growth path. When Jobs 
followed up with the iPhone in January 2007, he was confident enough 
to drop the computer part of Apple's name. Annual sales soared from 
$8bn in 2000 to $65bn in 2010, and are still rising rapidly, thanks to 
new versions of the iPhone and the iPad. Indeed, the iPad is already a 
bigger business than Macintosh. 

Apple's decade of growth may be considered even more remarkable 
in the light of Jobs's health problems. In 2004 he had an operation for a 
neuroendocrine pancreatic tumour, a relatively rare form of cancer. The 
following year, he talked about death in an inspiring speech at Stanford 
University: 'Remembering that I'll be dead soon is the most important 
tool I've ever encountered to help me make the big choices in life. 
Because almost everything – all external expectations, all pride, all fear 
of embarrassment or failure – these things just fall away in the face of 
death, leaving only what is truly important. Remembering that you are 
going to die is the best way I know to avoid the trap of thinking you 
have something to lose. You are already naked. There is no reason not to 
follow your heart.' 
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In January 2009 Jobs missed giving his usual Apple Stevenote, 
saying he was suffering from weight loss due to a hormonal imbalance. 
He took a six-month medical leave of absence, during which time he 
had a liver transplant, before returning to work. In January 2011, he 
took another medical leave of absence before stepping down in August 
as Apple's CEO. 

Although Jobs was idolised by Apple fans, he was not universally 
admired, partly because of his perfectionism, secrecy and hard-driving 
management style. A Wired magazine article quoted Rubinstein 
(now at HP), saying: 'We have cells, like a terrorist organisation,' with 
the company's former chief evangelist Guy Kawasaki adding: 'Steve 
proves that it's OK to be an asshole.' 

Some never forgave Jobs for cheating Wozniak out of a few 
thousand dollars – a bonus payment from Atari for reducing the chip 
count of its Breakout game. Wozniak, while working for HP in the mid-
1970s, had done most of the work. Jobs also refused for some time to 
acknowledge a daughter, Lisa, born in 1978 to Chrisann Brennan. He 
aroused local ire by buying a historic mansion in the Woodside area of 
California and leaving it to decay when he moved to Palo Alto. 
Preservationists took Jobs to court to try to save it, but lost on appeal, 
and it was demolished in February 2011. 

Jobs was a quintessential Silicon Valley∗ hero, following on from HP's 
Bill Hewlett and David Packard and preceding Google's Larry Page and 
Sergey Brin. He built one of the world's richest and most successful 
corporations against all the odds, using his own taste, talents and 
willpower. He was, of course, in the right place at the right time – the start 
of the personal computer industry – and he was well placed to catch the 
wave as analogue industries changed from vinyl, tapes, film, paper and 
other physical formats to digital ones. But Jobs was unique in his ability to 
ride that wave, and shape it in ways that no rival could emulate. 

Jobs is survived by his wife, Laurene Powell, whom he married in a 
Buddhist ceremony in 1991, and their children, Reed, Erin and Eve; by 
Lisa; and by a sister, the novelist Mona Simpson. 

 Steven Paul Jobs, businessman, born 24 February 1955; died 
5 October 2011 

 

                                                 
∗ An industrial region around the southern shores of San Francisco Bay, 

California, U.S., with its intellectual centre at Palo Alto , home of Stanford 
University 
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Focus on Vocabulary  
 

5. Find the English equivalents of the following words and expressions 
from the text. 

 ''залізо'', ПО/софт та послуги он-лайн 
 вивести компанію на шлях зростання 
 вимогливий стиль управління 
 влаштувати переворот в раді директорів 
 вражаюче оригінальний корпус 
 головний герой Силіконової Долини 
 гучний публічний запуск 
 доступна інструкція 
 завантажувати, порушуючи авторське право 
 звільнити робітників 
 зворотне поглинання 
 зробити мишку й графічний вигляд повсюдним 
 легко досяжне гніздо для плати розширення 
 переоцінити й заново окреслити межі трьох індустрій 
 підприємець 
 програти управлінську битву за крісло керівника 
 реклама, яка легко сприймається споживачем 
 розробляти схеми з меншою кількістю чипів 
 співробітник на початку кар'єри 
 створити зовнішній вигляд, що впадає в очі 
 щорічний оборот 

6. Translate the rest of the underlined words and expressions into 
Ukrainian. 

 

Reading Comprehension  
 

7. Answer the following questions to the text. 
1) What were the main Steve Jobs' achievements? 
2) What was the strategy that has lead Apple to its recovery? 
3) Why could Jobs be regarded as a benign dictator? 
4) Describe Steve's early years. 
5) What kind of computer was the first and second Apple computer? 
6) What were the benefits of the first Mac? Was it successful? 
7) What happened in 1985? 
8) What did Steve Jobs do after being forced out of Apple? 
9) Why did Apple's turnover slump in 1998? 
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10) What did Amelio do to save Apple? 
11) What does the author of the article mean mentioning that there 

was a pseudo-religious element to Apple's following? 
12) What was the process of developing and introducing new 

Apple's products? 
13) Why did Steve start to design i-products? 
14) What kind of health problems did Steve Jobs have? 
15) Why isn't Steve Jobs universally admired? 
 

Discussion  
 

8. Comment on Steve Jobs' opinion mentioned in the text: 'There 
is no reason not to follow your heart'. 

 

Video DiscussionD V D  
 

9. The article mentions Apple's TV commercial '1984'. Read the 
article about this commercial after watching it and comment on it.  

 

Text 2 
 

'1984' is an American television commercial which introduced the 
Apple Macintosh personal computer for the first time. Anya Major 
performed as the unnamed heroine and David Graham as Big Brother. 
Its only U.S. daytime televised broadcast was on January 22, 1984 during 
the third quarter of Super Bowl XVIII. The estate of George Orwell and 
the television rightsholder to the novel 1984 considered the commercial 
to be a flagrant copyright infringement, and sent a cease-and-desist letter 
to Apple and Chiat/Day in April 1984. The commercial was never 
televised as a commercial after that. 

'1984' used the unnamed heroine to represent the coming of the 
Macintosh (indicated by her white tank top with a cubist picture of 
Apple's Macintosh computer on it) as a means of saving humanity from 
'conformity' (Big Brother). These images were an allusion to George 
Orwell's noted novel, Nineteen Eighty-Four, which described a 
dystopian future ruled by a televised 'Big Brother'. The rows of 
marching minions have direct cinematic parallels with those in the 
opening scenes of the classic dystopian film Metropolis. 

Originally a subject of contention within Apple, it has nevertheless 
consistently been lauded as a classic, winning critical acclaim over time. 
It is now considered a watershed event and a masterpiece in advertising, 
and is widely regarded as one of the most memorable and successful 
American television commercials of all time. 
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The commercial was rebroadcast in an updated version in 2004 on its 
20th anniversary, with the heroine modified to be listening to an iPod. 
Viewers generally saw the Big Brother target of the Apple 
advertisement as being Microsoft, with the original villain, IBM, 
being all but forgotten. 

 

Reading & Video DiscussionD V D  
 

10. Read the information about Steve Jobs' Commencement Speech 
and comment on it after watching the video. 

 

Text 3 
 

Steve Jobs Stanford Commencement Speech, 2005, is one of the more 
venerable – and respectable – traditions of American academia, especially 
at elite universities such as Stanford and Harvard. Because Steve Jobs 
died at such a relatively young age (56) this is destined to be regarded as 
a classic. But it faces stiff competition – as the list maintained by 
humanity.org testifies. Jobs's address is up against Barack Obama's lecture 
to Wesleyan University in 2008, Elie Wiesel's talk at DePaul University 
in 1997, Václav Havel's lecture on 'Civilisation's Thin Veneer' at Harvard 
in 1995 and George Marshall's address to the same university in 1947 – to 
list just four. But Jobs's address has an unbearable poignancy just now, 
especially for those who knew him well. John Gruber, the blogger and 
technology commentator, saw him fairly recently and observed: 'He 
looked old. Not old in a way that could be measured in years or even 
decades, but impossibly old. Not tired, but weary; not ill or unwell, but 
rather, somehow, ancient. But not his eyes. His eyes were young and 
bright, their weapons-grade intensity intact.' The address also reveals 
something of Jobs's humanity, something that tended to get lost in the 
afterglow of Apple's astonishing corporate resurgence. 

11. Discuss the following questions. 
1) Why do you think Steve Jobs's speech is considered to be one 

of the best? 
2) Which parts of the speech appeal to you personally? 
3) Are you acquainted with other commencement speeches mentioned 

in the text? 
 

Focus on Translation  
 

12. Read the following article and translate it into English. 
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Text 4 
 

Час покаже ціну втрати 
 

Iван ПЄТУХОВ, президент компанії ''Адамант''. 
 

Роль особистості в історії ніхто не скасовував. Звичайно ж прихід 
і відхід таких людей, як Стів Джобс, мають великий вплив на розви-
ток ринку. По-перше, те, як і що він робив у своїй компанії, по-друге, 
техніка, яку він випускав. Адже вона була настільки сучасною, що 
спонукала конкурентів дивитися на все по-іншому, примушувала 
рухатись. Але життя є життя, з ним не посперечаєшся. 

Зрозуміло, що святе місце порожнім не буває. І знайдеться 
хтось, хто прийде на місце Джобса. Але час покаже ціну утрати, 
яку принесла смерть цієї людини. Адже безперечно, що людство 
багато втрачає з відходом таких особистостей, але скільки це – ба-
гато – можна буде оцінити лише після того, як мине певний час. 

Винаходи та ідеї Джобса свого часу були одними з тих речей, 
які спровокували революцію в комунікаціях. Але я впевнений, що 
це не остання революція, пов'язана з ІТ, яка сколихнула світ. Так, 
дуже швидке людство повністю перейде на ''цифру''. Це неминуче. 
Ось, візьмемо, наприклад Естонію. У цій країні буденними понят-
тями стали електронна демократія, електронний уряд, електронна 
поліція ... І це суттєво змінило життя людей на краще. По-перше, 
і що дуже важливо, зменшилися втрати часу на бюрократичну тя-
ганину. До речі, бюрократична машина – це перше, що зникне від 
розвитку інформаційних технологій. По-друге, завдяки ''цифрі'' лю-
ди отримали практично вільне спілкування в реальному часі. 

І я не вважаю, що Україна сильно відстала від техногенного 
прогресу, який відбувається в усьому світі. Так, у нас є певні про-
блемні питання доступу до мережі, але у нас є хороша динаміка 
зростання широкосмугового доступу. Важливо її не втратити. 

Спостерігаючи за деякими країнами, сьогодні можна сказати, 
що необов'язково від самого початку проходити всі шляхи 
ІТ-еволюції. Адже навіть поки Україна, як багато хто вважає, стоя-
ла на місці, або ретельно вивчала різні можливості, я вважаю, бага-
то технологій застаріло. Тому природно, що ми вже пройшли впе-
ред і будували відразу на нових технологіях. 

Я не бачу великих технічних питань або проблем у розвитку 
ІТ-сектора в Україні. Швидше за все, я бачу проблеми адміністра-
тивного тиску. Тому дуже важливо, щоб були зняті адміністративні 
пута доступу до досягнень ІТ-ринку. Саме про це сьогодні піклу-
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ється і громадськість, і бізнес-середовище при підтримці профіль-
них державних органів. І рух вперед є. Тому можна з упевненістю 
стверджувати: Україна не залишиться на узбіччі прогресу. 

 

Writing  
 

13. Write an essay on the topic: Steve Jobs: his life and career. 
 

Summarising  
 

14. Read text 5 and summarise it in English. 
 

Text 5 
 

New iPhone Conceals Sheer Magic 
 

The New York Times 
By DAVID POGUE. 
 

What's in a name?  
A lot, apparently. Apple's new iPhone is called the iPhone 4S. But 

what people really wanted was the iPhone 5.  
The rumors online had predicted the second coming – or, rather, the 

fifth coming. It would be wedge-shaped! It would be completely 
transparent! It would clean your basement, pick you up at the airport and 
eliminate unsightly blemishes!  

Instead, what showed up was a new iPhone that looks just like the last 
one: black or white, glass front and back, silver metal band around the 
sides. And on paper, at least, the new phone does only four new things. 

THING 1: There's a faster chip, the same one that's in the iPad 2. 
More speed is always better, of course. But it's not like people were 
complaining about the previous iPhone's speed.  

THING 2: A much better, faster camera – among the best on a 
phone. It has a resolution of eight megapixels, which doesn't matter 
much, and a new, more light-sensitive sensor, which does. Its photos are 
crisp and clear, with beautiful color. The low-light photos and 1080 p 
high-definition video are especially impressive for a phone. There's still 
no zoom and only a tiny LED flash – but otherwise, this phone comes 
dangerously close to displacing a $200 point-and-shoot digital camera.  

THING 3: The iPhone 4S is a world phone. As of Friday, you will be 
able to buy it from AT&T, Verizon and, for the first time, Sprint ($200, 
$300 or $400 for the 16-, 32- or 64-gigabyte models). But even if 
you get your iPhone 4S from Verizon, whose CDMA network is 
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incompatible with the GSM networks used in most other countries, 
you'll still be able to make calls overseas, either through Verizon or by 
inserting another carrier's SIM card. Call ahead for details.  

Each carrier has its selling points. Sprint is the only one with an 
unlimited iPhone data plan (example: $110 a month for unlimited 
calling, texting and Internet). AT&T says it has the fastest download 
speeds. But if you care about calling coverage, Verizon is the way to go. 

THING 4: Speech recognition. Crazy good, transformative, category-
redefining speech recognition.  

Exactly as on Android phones, a tiny microphone button appears on 
the on-screen keyboard; whenever you have an Internet connection, you 
can tap it when you want to dictate instead of typing. After a moment, 
the transcription appears. The sometimes frustrating on-screen keyboard 
is now a glorified Plan B.  

Apple won't admit that it's using a version of Dragon Dictation, the 
free iPhone app, but there doesn't seem to be much doubt; it works and 
behaves identically. (For example, it occasionally seems to process your 
utterance but then types nothing at all, just as the Dragon app does.) 
This version is infinitely better, though, because it's a built-in keyboard 
button, not a separate app.  

But dictation is only half the story – no, one-tenth of the story. 
Because in 2010, Apple bought a start-up called Siri, whose technology 
it has baked into the iPhone 4S.  

Siri is billed as a virtual assistant: a crisply accurate, astonishingly 
understanding, uncomplaining, voice-commanded minion. No voice 
training or special syntax is required; you don't even have to hold the 
phone up to your head. You just hold down the phone's Home button 
until you hear a double beep, and then speak casually.  

You can say, 'Wake me up at 7:35,' or 'Change my 7:35 alarm to 8.' 
You can say, 'What's Gary's work number?' Or, 'How do I get to the 
airport?' Or, 'Any good Thai restaurants around here?' Or, 'Make a note to 
rent 'Ishtar' this weekend.' Or, 'How many days until Valentine's Day?' Or, 
'Play some Beatles.' Or, 'When was Abraham Lincoln born?' 

In each case, Siri thinks for a few seconds, displays a beautifully 
formatted response and speaks in a calm female voice.  

It's mind-blowing how inexact your utterances can be. Siri 
understands everything from, 'What's the weather going to be like in 
Tucson this weekend?' to 'Will I need an umbrella tonight?' (She has 
various amusing responses for 'What is the meaning of life?')  
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It's even more amazing how Siri's responses can actually form a 
conversation. Once, I tried saying, 'Make an appointment with Patrick 
for Thursday at 3.' Siri responded, 'Note that you already have an all-day 
appointment about 'Boston Trip' for this Thursday. Shall I schedule this 
anyway?' Unbelievable.  

Siri can perform an incredible range of tasks. She can get stock 
prices, weather, currency and price conversions, dictionary definitions, 
measurement conversions, math totals. She lets you use your voice to 
edit or check the Clock, Calendar, Notes and Address Book apps, the 
new Reminders app and the renamed Music (formerly iPod) app. She 
can read your text messages to you – and let you respond, all by voice 
(big news for drivers). She uses GPS to know where you are, so you can 
say things like, 'Remind me to pick up the dry cleaning when I leave 
work' – and she'll do it. 

She is not, however, as smart as 'Star Trek's' computers. She draws 
an apologetic blank if you say things like, 'How many AT&T minutes 
do I have left this month?' or 'How do you get ketchup stains out?' And 
it's surprising that she doesn't interact with more of the built-in apps. 
It would be great if you could open an app by voice ('Open Angry 
Birds') instead of hunting through 11 screens, or turn on Airplane Mode 
by voice, or display a certain set of photos.  

Apple says Siri will improve with time – both because she adapts to 
you, and because Apple itself will periodically upgrade her brain.  

But already, Siri saves time, fumbling and distraction, and profoundly 
changes the definition of 'phone.' I find myself using certain commands 
constantly, especially 'Wake me at,' 'Call,' 'Send a message to,' 'Give me 
directions to,' and 'Remind me.'  

It's a shame that Siri isn't available for older iPhones. Apple says that 
she requires the 4S's faster processor, although before Apple bought the 
company, there was a Siri app that ran just fine on other models.  

Most of the new software features in the 4S, however, are indeed 
available to older iPhones, thanks to the free iOS 5 software update.  

Some of its 200 new features play Android catch-up. For example, a 
tidy, attractive Notification Center appears when you swipe a finger 
down the screen. In one place, it lists all of your missed calls, text 
messages received, coming appointments and other updates – a 
tremendous convenience. 
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You can now fire up the camera right from the Lock screen, saving 
you a detour to the Home screen. You can now press the Volume Up 
button to snap a picture; it falls exactly where a real camera's shutter 
button would be. Basic photo-fixing tools (auto-color adjust, cropping 
and red-eye removal) are now built in. 

If you're sending a text, photo or video to another iPad, iPhone or 
iPod Touch, iOS automatically uses a new, proprietary service called 
iMessages instead of sending a traditional text message. (It's not a 
separate app; it's built into the existing Messages app. These iMessages 
appear in blue text bubbles; regular text messages appear in green.) This 
new service lets you see if the recipient has read your message yet, and 
it can save you money; instead of counting as a cellular text message, 
each i-to-i message goes over the Internet and costs you nothing. 

Starting Wednesday, iOS 5 will be available as a free download for 
the iPhone 3GS and 4, all iPads and the last two generations of the 
iPod Touch. 

(Speaking of older models: The iPhone 4 is still for sale, for $100, 
and so is the iPhone 3GS – free with a two-year contract. That ought to 
be catnip to people who think that a phone's price is significant next to 
the $2,000 two-year cost of the contract.) 

The iCloud service goes live on Wednesday, too. Like its predecessor, 
the $100-a-year MobileMe, iCloud wirelessly, automatically synchronizes 
your calendar, address book and mail among your phone, tablet, Macs and 
PC's. But iCloud also synchronizes your photos, music, e-books, apps and 
TV shows among all of those gadgets – far more reliably. And it's free. 
(My full review of iCloud appears Thursday at nytimes.com/pogue. And – 
full disclosure – I'm writing a book about the iPhone and iOS 5.) 

Android phones seem to come out every Tuesday at 3:45 p.m. Apple 
updates iOS and the iPhone only once a year. So Apple had a lot of 
catching up to do, even some leapfrogging. There are some rough spots 
here and there; for example, every now and then the 4S's camera app 
gets stuck on its startup screen. And while the battery still gets you 
through one full day, standby time is shorter than before (200 hours 
versus 300). But over all, Apple has done an excellent job.  

The question isn't what's in a name – it's what's in a phone. And the 
answer is: 'A lot of amazing technology. And some of it feels like magic.' 

 

Writing  
 

15. Write an essay commenting on the topic: 'While new iPhone 
conceals sheer magic, a man does not live by Apple alone.' 
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Video ComprehensionD V D  
 

16. You are going to watch an episode of a Modern Family 
TV Show. Before you watch, study the list of the words and expressions, 
which you will come across in the video, presented on the DVD. 

17. This episode of Modern Family brings up the topic of new 
gadgets, iPad in particular. Watch the video filling in the gaps. 

1) 00:00:14 
– Not just that. The iPad comes out on my actual birthday. It's like 

Steve Jobs and God got together to say, 'We love you, Phil.' 
– What's so great about that _______________? 
– '_______________,' Elly May? It's a movie theater, a library, and a 

music store all rolled into one awesome _______________. 
2) 00:00:48 
– Claire, you don't have to do that. 
– No, I know, but I want to. That way, on your birthday, you'll wake 

up, and you'll have your brand-new ... toy. 
– In spite of you calling it a toy, this is __________________ the 

best birthday I ever had. 
3) 00:01:56 
– A _______________ chess set. 
– Before I wrap this thing, what say we _______________? Manny, 

I'll teach you. 
– His father taught him how to play. 
– I'm gonna teach him real chess, not the Colombian version. We 

actually use the pieces to play the game, not _______________ out of 
the country. 

4) 00:05:28 
Jake told Debbie that he had to work late, so she called his boss and 

found out that he didn't. _______________! So she spent all morning on 
the phone crying and crying to her mother and said if Jake has to work 
'late' one more time, she's _______________. 

5) 00:05:48 
– Cam, I froze last night. I froze. I thought Lily was in danger, and 

I froze. But not you. You _____________________. You even had the 
cool 'It's go time' line. 

– That comes to me naturally. I spent a year as _________________. 
6) 00:07:42 
– I didn't get you the iPad. I got to the store, they were all 

____________. I'm so sorry. 
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– I don't understand. My _______________ got it. Sat800 and 
Brobot didn't get there until 8:00, and you definitely got there before 
'em, because you got there at 6:30. You didn't get there at 6:30? Where 
were you? 

– I set the alarm for 5:00. Got up. Came downstairs. I fell asleep. 
– Oh, my goodness. What have I done? What have I done? 

I should've done this myself. 
– They're gonna get more in next week. 
– Next week? That's, like, the worst thing you can say to _________. 
7) 00:09:20 
– What's the matter? You got problems with Cam? 
– No! Why would you say that? 
– Come on. I mean, you know, sharing a room with a guy? 

I _______________ with my brother. I know that can get pretty rough. 
– I don't '_________________' with Cam. Dad, I just want to learn 

a little self-defense. 
8) 00:12:40 
– Just attack me. 
– I'm sorry. What? 
– Take _______________ you have, get a running start and come. 
– I don't have any _______________. 
– Remember that Halloween when I wouldn't let you go as Olivia 

Newton-John? You see what I did? I used your _______________ 
against you. 

9) 00:13:07 
– The beauty of this is you don't have to make the first move. 

Chances are, your opponent's gonna be overconfident. He's gonna think 
you don't know a thing. Basically, he's being _______________ into 
thinking ... Manny, that little bastard. He _______________ me. 

10) 00:13:39 
– Haley, I just _____________ again. Please tell me you have some 

good news. 
– The 'Grove' just got in a ________________. I'm texting you the 

directions now. 
11) 00:17:43 
– Hey, um, Dad, your cake ______________, but uncle Cam's trying 

to fix it. 
– He won't. 
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12) 00:19:31 
– Luke, just a second. Where are you going? 
– Just heading out to the yard to get a ______________ for my cake. 
– Luke, what do you want? 
– I went on Dad's computer, contacted some of his _____________, 

told them that he was dying and his last wish was an iPad. 
– What have I told you about the ... 
– One of them felt so bad, they brought over an extra. 
 

Comprehension Check 
 

18. Answer the questions to the video.  
1) What is Clair's attitude to the launch of a new iPad? 
2) Why did Clair offer to queue instead of Phil? 
3) Why did Gloria tell her son to let Jake win at chess? 
4) What kind of situation of did Cam and Mitchell's neighbours have? 
5) What was Phil's reaction when Clair told him she hadn't got an iPad? 
6) How did Phil feel when at the batting cages he realized that 

it was another Phil's birthday party? 
7) What did Clair try to do when Phil took offence? 
8) Did she succeed? 
9) What did Cam do to help his neighbours? 

10) Why does Gloria think she is a good wife?  
11) How did Phil finally become an iPad owner? 
 

Dicussion  
 

19. Discuss the following questions. 
1) Do you think it's better to let another person win only because this 

person is a grumpy loser? 
2) Have you ever made a special birthday present for somebody? 
3) Do you consider yourself to be an early adopter? 
4) Do you try to keep up with the latest Apple products?  
5) Do you agree that the key to a good birthday is low expectations? 
 

Linguistic Analysis  
 

20. Analyse the advertising strategy used by the iPad manufacturer 
taking into account the information from the texts presented in this unit. 
Was this strategy successful according to how its launch was described 
in the TV Show episode? Which factors contributed to the gadget's 
success? 
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21. Which communicative situations in the TV show episode 
demonstrate the usage of such strategies as group identification? How 
does this strategy benefit the promotion of the product, which is being 
advertised? 

22. Why do cooperative and informative strategies belong to 
the strategies peculiar to the communicative situations connected 
with new technologies?  

23. Name other communicative situations and strategies, which are 
typical of the topic of the unit. Think about the media used to advertised 
new technologies in terms of Integrated campaigns for TV, radio, web 
and print and online. What other factors add to the success of the 
promotion of new technologies? 
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Unit 5  
 

MEDICAL ADVANCES: 
THE MORE CURES WE HAVE, 
THE MORE DISEASES WE GET 

 
(Communicative strategies: 

euphemisation, politeness, informative, 
cooperative, manipulative) 

 
QuizD V D  
 

1. Answer the question of the quiz below to find out how much you 
know about antibiotics and drug testing. You can check your answers 
using a digital version of the quiz. 

1) What are antibiotics?  
 Substances that kill bacteria or prevent their growth. 
 Substances produced by white blood cells that stick to antigens. 
 Chemicals that kill viruses. 

2) Antibiotics are effective against:  
 viruses 
 bacteria 
 mutations 

3) What is the main reason why we should be careful not to overuse 
antibiotics?  

 They are very expensive and the money could be spent on 
other things. 

 We will kill all the 'friendly' bacteria in our gut and have to 
consume a lot of yogurt. 

 Dangerous strains of resistant bacteria may develop by natural 
selection. 

4) Antibiotic resistance can develop because:  
 the antibiotics mutate during development and become less 

effective 
 mutations in individual bacteria protect them from the antibiotic, 

allowing them to reproduce 
 more effective antibiotics can be developed over time. 

5) What happens to new medical drugs before they are released?  
 They are tested in the laboratory, then on volunteers. 
 They are tested on volunteers, and then in the laboratory. 
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 They are given a scientific name and prescribed straight away. 
6) Which of these is one reason why drug development is so 

expensive?  
 The drugs companies want to make very large profits. 
 The volunteers in clinical trials are paid a lot of money. 
 Most of the chemicals that are developed by drugs companies do 

not pass all of the tests. 
7) What are the features of a double-blind trial?  

 Only the volunteers know what they are receiving, not the 
researchers. 

 Only the researchers know what the volunteers are receiving, not 
the volunteers themselves. 

 Neither the researchers nor volunteers know what the volunteers 
are receiving. 

8) A placebo is: 
 an inactive substance given in place of a drug 
 the existing treatment, so the new treatment can be compared with it 
 a diluted form of the drug being tested. 

 

PresentationD V D  
 

2. Watch a presentation about the main facts you should know about 
antibiotics. What information was new to you? 

 

Reading  
 

Text 1 
 

3. Read the following text paying attention to the italicized words 
and expressions. 

 

Viruses and bacteria 
 

A virus is an infectious agent, often highly host-specific, consisting 
of genetic material surrounded by a protein coat. Viruses are too small 
to be seen by the naked eye. They can't multiply on their own, so they 
have to invade a 'host' cell and take over its machinery in order to be 
able to make more virus particles.  

Viruses consist of genetic materials (DNA or RNA) surrounded by a 
protective coat of protein. They are capable of latching onto cells and 
getting inside them.  

The cells of the mucous membranes, such as those lining the 
respiratory passages that we breathe through, are particularly open to 
virus attacks because they are not covered by protective skin.  
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Bacteria are organisms made up of just one cell. They are capable of 
multiplying by themselves, as they have the power to divide. Their shapes 
vary, and doctors use these characteristics to separate them into groups. 

Bacteria exist everywhere, inside and on our bodies. Most of them 
are completely harmless and some of them are very useful.  

But some bacteria can cause diseases, either because they end up in the 
wrong place in the body or simply because they are 'designed' to invade us. 

Viral and bacterial infections are both spread in basically the 
same ways. 

A person with a cold can spread the infection by coughing and/or 
sneezing. Bacteria or viruses can be passed on by touching or shaking 
hands with another person. Touching food with dirty hands will also 
allow viruses or bacteria from the intestine to spread. 

Body fluids, such as blood, saliva and semen, can contain the 
infecting organisms and transmission of such fluids, for example by 
injection or sexual contact, is important, particularly for viral infections 
like hepatitis or AIDS. 

 

How to avoid infection  
 

Wash your hands thoroughly (often one of the best ways to avoid 
catching a cold). 

Shaking hands with someone who has a cold is risky, so avoid 
rubbing your eyes or nose afterwards. 

Food should be cooked or cooled down as quickly as possible. 
Vegetables and meat must be stored separately and prepared on 

separate chopping boards. 
Meat should preferably be served well-done. 
Remember that food with these invisible organisms does not 

necessarily smell bad. 
Some organisms are killed as the food is cooked, but they can still 

leave toxic substances that may cause diarrhoea and vomiting. 
The use of condoms during sexual intercourse reduces the likelihood 

of spreading sexually transmitted diseases. 
Bacterial infections are usually treated with a special antibiotic, 

which only kills the bacterium that has caused the disease.  
To make sure that you get the right treatment, your doctor may take a 

sample, for example a swab from the throat or a urine sample. 
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Viruses can't multiply until they are inside the body's cells. This is 
the reason why the treatment of virus infections is usually left up to the 
patient's own immune system, although it may be hard to accept when 
the doctor says the only cure is for 'nature to take its course'.  

The treatment of virus infections, such as influenza, will usually involve: 
 drinking plenty of water  
 staying at home. People who go to work or school in this condition 

not only risk spreading the virus to their colleagues but also run a higher 
risk of catching a bacterial infection 

 taking a painkiller, such as paracetamol (e.g. Panadol) or 
ibuprofen (e.g. Nurofen), to bring your temperature down 

 vaccines have been developed against most viral diseases. The vaccine 
gives the body some help in quickly and effectively fighting the virus. 

An increasing number of antiviral remedies are being developed 
that prevent the virus multiplying and cause the illness to run its 
course more quickly. 

Unfortunately, these remedies can still only be used on very few 
viruses and are of limited effectiveness. 

Antibiotics have no effect upon viral infections such as colds or flu, 
and it's important that we limit antibiotic use only to bacterial infections 
that won't get better on their own.  

Over-use of antibiotics reduces their effectiveness by encouraging 
the growth of antibiotic-resistant bacteria, which is a serious and 
increasing problem globally. 

 

Focus on Vocabulary  
 

4. Find the English equivalents of the following words and expressions 
from the text. 

 покривати дихальні шляхи зсередини 
 заволодіти структурою клітини 
 захисний білковий шар  
 захоплювати клітину господаря 
 знижувати підвищену температуру 
 зменшувати вірогідність поширення ЗПСШ 
 посів із зіву 
 причіплюватись до клітини 
 противірусні ліки 
 розмножуватись самостійно 
 слизові оболонки 
 спричиняти пронос та нудоту 
 стимулювати ріст нечутливих до антибіотиків бактерій 
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5. Translate the rest of the underlined words and expressions into 
Ukrainian. 

6. Answer the questions to the text. 
1) What is a virus? 
2) What is a bacterium? 
3) How are they spread? 
4) How could one avoid infection? 
5) How are viral and bacterial infections treated? 
 

Video DiscussionDVD
 

 

7. Watch the video about killing bacteria with viruses for safer food 
and comment on it. Did it change your perspective of viewing viruses? 

 

Reading  
 

Text 2 
 

8. Read the text below. 
 

Antibiotics and drug testing 
 

Since the first antibiotic was discovered in 1928, many more have 
been developed and used to treat bacterial infections. Some bacteria 
have mutated and become resistant to antibiotics, but new drugs are 
constantly being developed and tested.  

 

Antibiotics 
 

Antibiotics are substances that kill bacteria or prevent their growth. 
They do not work against viruses. It is difficult to develop drugs that kill 
viruses without damaging the body's tissues.  

The first antibiotic, penicillin, was discovered by Alexander Fleming 
in 1928. He noticed that some bacteria he had left in a petri dish had 
been killed by naturally occurring penicillium mould.  

Since the discovery of penicillin, many other antibiotics have 
been discovered or developed. Most of those used in medicine have 
been altered chemically to make them more effective and more safe 
for humans. 

 

Antibiotic resistance 
 

Over time, bacteria can become resistant to certain antibiotics. This is 
an example of natural selection. In a large population of bacteria, there 
may be some that are not affected by the antibiotic. These survive and 
reproduce, creating more bacteria that are not affected by the antibiotic. 
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MRSA 
 

MRSA is methicillin-resistant Staphylococcus aureus. It is very 
dangerous because it is resistant to most antibiotics. To slow down or 
stop the development of other strains of resistant bacteria, we should:  

 always avoid the unnecessary use of antibiotics 
 always complete the full course 

 

Tuberculosis 
 

Tuberculosis, or TB for short, is a disease caused by a bacterium called 
Mycobacterium tuberculosis. Most people who are infected do not show 
any symptoms. But about 10 per cent go on to develop serious symptoms 
including shortness of breath, coughing, fever, and even death. 

Infected people without symptoms are usually given a course of one 
antibiotic. Those who show symptoms need a course of several 
antibiotics at once. This is to reduce the chance of strains of antibiotic-
resistant bacteria emerging. 

 

Development of resistance - higher only 
 

The main steps in the development of resistance are:  
1) Random changes or mutations occur in the genes of individual 

bacterial cells.  
2) Some mutations protect the bacterial cell from the effects of the 

antibiotic.  
3) Bacteria without the mutation die or cannot reproduce with the 

antibiotic present.  
4) The resistant bacteria are able to reproduce with less competition 

from normal bacterial strains. 
 

Drugs and their origins 
 

Drugs are substances that cause changes to the body. Some can help 
the body, others can harm it.  

Certain drugs can be extracted from natural sources and their 
existence has been recognised for a long time. For example, willow bark 
was used by the ancient Greeks to help cure fevers and pains. It was 
later discovered that the active ingredient was salicylic acid. This was 
modified by chemists into the substance we call aspirin, which is less 
irritating to the stomach than salicylic acid.  

 

Three stages of testing drugs 
 

New medical drugs have to be tested to ensure that they work, and are 
safe, before they can be prescribed. There are three main stages of testing. 
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The drugs are tested using computer models and human cells grown 
in the laboratory. Many substances fail this test because they damage 
cells or do not seem to work. 

Drugs that pass the first stage are tested on animals. In the UK, new 
medicines have to undergo these tests. But it is illegal to test cosmetics 
and tobacco products on animals. A typical test involves giving a known 
amount of the substance to the animals, then monitoring them carefully 
for any side-effects.  

Drugs that have passed animal tests are used in clinical trials. They 
are tested on healthy volunteers to check they are safe. The substances 
are then tested on people with the illness to ensure they are safe and 
that they work. 

 

Medical drug trials 
 

Medical drug trials are not without risk. Sometimes severe and 
unexpected side-effects occur. 

Most substances do not pass all of the tests and trials, so drug 
development is expensive and takes a long time. 

It is important that the results of clinical trials are not influenced by 
the expectations of the people involved. So volunteers are put into two 
groups at random. Checks are done to make sure both groups have a 
similar gender balance and age range.  

There are two main types of clinical trial. In both trials one group of 
volunteers, called the test group, receives the new drug. Another, the 
control group, receives the existing drug for that illness. If there is no 
existing treatment, the control group is given a fake drug that has no 
effect on the body. This is called a placebo. The researchers look for 
differences between the experimental group and the control group.  

 

Blind trials 
 

In a blind trial, the volunteers do not know which group they are in. 
But the researchers do. The problem is the researchers may give away 
clues to the volunteers without realising it. This is called observer bias 
and can make the results unreliable.  

 

Double-blind trials 
 

In a double-blind trial, the volunteers do not know which group they 
are in, and neither do the researchers, until the end of the trial. This 
removes the chance of bias and makes the results more reliable. But 
double-blind trials are more complex to set up.  
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Placebos 
 

Many doctors do not like giving patients with a disease a placebo. 
They feel the patient will not benefit from taking a fake drug, and will 
not get better. They do not think this is fair to the patient. 

 

Focus on Vocabulary  
 

9. Find the English equivalents of the following words and expressions 
from the text. 

 задишка 
 лікувати бактеріальні інфекції 
 пеніцилінова пліснява, що зустрічається у природі 
 поява штамів бактерій, стійких до антибіотиків 
 серйозна та неочікувана побічна дія 
 стафілокок, стійкий до метициліну 

10. Give Ukrainian equivalents to the rest of the underlined words 
and expressions. 

 

Comprehension Check  
 

11. Answer the questions to the text. 
1) What is antibiotic resistance? 
2) What are the most dangerous bacterial infections and why? 
3) How do bacteria develop drug resistance? 
4) What are the stages of drug testing? 
5) What do you know about medical drug clinical trials? 
 

VideoDVD
 

 

12. Watch the video where Dr. Hugo Stephenson, the Founder and 
President of iGuard, which focuses on prescription and over-the counter 
medication safety, talks about clinical research and decision-making. 
How are data from Health 2.0 technologies being used? How can 
patients become involved in research programs? 

 

Reading  
 

Text 3 
 

13. Read the article from the Independent about antibiotic resistant 
bacteria. 

 

Antibiotics losing the fight against deadly bacteria 
 

Scientists warn of a global public health concern as overuse of drugs 
reduces their effectiveness. 
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Our last line of defence against bacterial infections is fast becoming 
weakened by a growing number of deadly strains that are resistant to 
even the strongest antibiotics, according to new figures given to The 
Independent on Sunday by the Health Protection Agency (HPA). 

The disturbing statistics reveal an explosion in cases of super-
resistant strains of bacteria such as E.coli and Klebsiella pneumoniae, 
a cause of pneumonia and urinary tract infections, in less than five years. 

Until 2008, there were fewer than five cases a year in the UK of bugs 
resistant to carbapenem, our most effective intravenous (IV) antibiotic. 
New statistics reveal how there have been 386 cases already this year, in 
what the HPA has called a 'global public health concern'. Doctors are 
particularly concerned because carbapenems are often the last hope for 
hospital patients suffering from pneumonia and blood infections that 
other antibiotics have failed to treat. Such cases were unknown in the 
UK before 2003. 

Years of over-prescribing antibiotics, bought over the counter in 
some countries, and their intensive use in animals, enabling resistant 
bacteria to enter the food chain, are among the factors behind the global 
spread. According to the latest figures from the World Health 
Organisation, some 25.000 people a year die of antibiotic-resistant 
infections in the European Union. 

In a statement issued during a WHO conference in Baku, Azerbaijan, 
last week, the organisation warned that doctors and scientists throughout 
Europe fear the 'reckless use of antibiotics' risks a 'return to a pre-
antibiotic era where simple infections do not respond to treatment, and 
routine operations and interventions become life-threatening.' 

More than 50 countries signed up to a European action plan on 
antibiotic resistance, unveiled at the conference, which includes 
recommendations for greater surveillance of antibiotic resistance, stricter 
controls over the use of antibiotics, and improved infection control in 
hospitals and clinics. 

'We know that now is the time to act. Antibiotic resistance is 
reaching unprecedented levels, and new antibiotics are not going to 
arrive quickly enough,' said Zsuzsanna Jakab, the WHO Regional 
Director for Europe. 'There are now superbugs that do not respond to 
any drug,' she added. 

Dr Alan Johnson, a clinical scientist and expert in antibiotic 
resistance at the HPA, warned delegates at its annual conference last 
week that the problem is making some infections harder and in some, 
cases, virtually impossible, to treat. 
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Speaking to the IoS, he said: 'We've had a problem of antibiotic 
resistance for as long as we've had antibiotics. The big problem at the 
moment is, for certain types of bacteria, we are seeing problems of 
resistance emerging and we don't actually have any new antibiotics in 
the pipeline to deal with them.' 

The rise is partially due to certain epidemic strains of bacteria that 
are well adapted to spreading between people, with the added 
complication that the genes encoding resistance in bacteria can move 
between different types, explained Dr Johnson. 

People are largely unaware of the dangers of taking antibiotics, he 
added. 'There's been a perception among doctors and the public that 
antibiotics are quite harmless. What we now know is that if, as an 
individual, you take a course of antibiotics you will almost certainly end 
up being colonised by antibiotic-resistant bacteria in the gut, because the 
bacteria mutate so rapidly. Now they may disappear and not be a 
problem, or they may sit there and next time you get an infection it 
could be due to the resistance that has persisted.' 

And one of the country's leading experts warned last night that 
Britain is very close to seeing the first cases of infections that are 
resistant to all antibiotics. 

Professor Tim Walsh, an expert in antibiotic resistance at Cardiff 
University, said: 'We are very close to having pan-resistant bacteria in 
this country. The consequence of this is that we are more or less back to 
the pre-antibiotic days of the 1920s, so these drugs that we've relied on 
for so long and taken for granted have now become obsolete because 
we've become complacent.' 

A rise in deaths will almost certainly result, claimed Professor 
Walsh, with people that have weakened immune systems among 
those at greatest risk. 

Little is known about the toll on Britons, with the HPA admitting 
that it does not have 'the mortality statistics for this resistance in the 
UK'. It is calling on doctors to exercise caution when using antibiotics, 
and for hospitals to track cases of antibiotic resistance and stop the 
spread of the bacteria between patients. 

 

Focus on Vocabulary  
 

14. Find the English equivalents of the following words and expressions 
from the text. 

 вимагати від лікарів виявляти обережність у використанні 
антибіотиків 
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 внутрішньовенний антибіотик 
 дозволяти стійким бактеріям потрапляти до харчового ланцюга 
 інфекції сечових шляхів 
 купувати без рецепту 
 стійка до впливу антибіотиків бактерія 

15. Translate the rest of the underlined expressions into Ukrainian. 
 

Summarising  
 

16. Summarise the article in English. 
 

Translation  
 

Text 4 
 

17. Read the following article and translate the italicised part of the 
text into English. 

 

Захворів? Викликай лікаря! Додому!  
 

Щороку в країнах ЄС від інфекцій, що їх викликають стійкі до 
антибіотиків штами бактерій, помирає 25.000 людей. І це не раху-
ючи пацієнтів навіть тих країн Східної Європи, що вже є частиною 
Євросоюзу. Скільки їх в Україні наразі не може сказати ніхто.  

Проблема резистентності до антибіотиків цього року стала те-
мою Всесвітнього дня здоров'я, який Всесвітня організація охорони 
здоров'я відзначає 7 квітня. За даними організації ця проблема 
ускладнює боротьбу з інфекційними хворобами, стала частою при-
чиною смертності, знижує ефективність лікування, створює загрозу 
повернення до ''доантибіотикової ери'', призводить до підвищення 
витрат на медичну допомогу, ставить під загрозу охорону здоров'я, 
загрожує безпеці, завдає шкоди економіці.  

На думку фахівців міжнародної організації, якщо не вплинути 
на ситуацію сьогодні, завтра можуть повернутися ті хвороби, які 
раніше вважались виліковними, але цього разу через несприйнят-
ливість бактерій до антибіотиків, наслідки можуть бути смертель-
ними. Одним з непрямих показників наявності проблеми є зростан-
ня кількості нових випадків захворювань на туберкульоз з так 
званою множинною стійкістю до ліків. Це означає, що більшість 
існуючих протитуберкульозних препаратів не діють на бактерію, в 
результаті чого щорічно виявляється понад 440 тис. нових захво-
рювань подібного виду, з них 150 тис. закінчуються смертю пацієн-
тів через неможливість ефективного лікування. 
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В Європі зареєстровано близько 70 тис. випадків захворювань 
на стійкий до ліків туберкульоз, з 95 % у Східній Європі. В Україні 
визначити точну кількість таких випадків поки що неможливо, в 
тому числі через звичку українців займатись самолікуванням.  

Однак резистентність до антибіотиків є не лише проблемою 
груп ризику по захворюванню на туберкульоз чи ВІЛ/СНІД. Наразі 
причиною проблем зі здоров'ям та неможливістю вилікуватись 
може стати куплене на ринку яйце чи недосмажений шашлик на 
пікніку, оскільки, завдяки вигадливим фермерам, що підгодовують 
тварин сільськогосподарського призначення антибіотиками для 
пришвидшення набору живої маси, вже зареєстровано випадки, 
коли несприйнятливими до антибіотиків виявлялись звичайні хар-
чові бактерії, бактерії родів Salmonella та Campylobacter, остання 
з яких здатна викликати, крім діареї, судом, черевного болю і ли-
хоманки, ще і синдром Джіліанна-Барре, що у свою чергу може 
спричинити повний чи частковий параліч нервів, що ведуть від 
спинного до головного мозку. Ці зміни можуть бути невідворот-
ними або ж спричинити смерть пацієнта через порушення сердеч-
ного ритму чи дихальну недостатність. Саме тому, в країнах 
Євросоюзу використання антибіотиків при вирощуванні худоби 
заборонено з 2006 року, однак в багатьох інших країнах європейсь-
кого регіону вони широко застосовуються досі. В результаті тва-
рини стають стійкими до антибіотиків, а вже їхня резистент-
ність може передатись людині.  

Збільшення масштабів стійкості бактерій до ліків спричиняє 
загрозу лікуванню бактеріальних інфекцій та створює додатковий 
ризик при хірургічних втручаннях, таких як трансплантація орга-
нів, заміна суглобів і навіть при діагностичних процедурах, коли 
для профілактики призначають антибіотики. 

Однією з причин виникнення проблеми є також необґрунтоване 
призначення антибіотиків лікарями. Зокрема, дуже часто лікарі 
намагаються призначити пацієнтам найновіші, найефективніші 
ліки, там, де міг би спрацювати і менш потужний препарат, в ре-
зультаті чого може виникнути стійкість бактерій до найсильні-
шого медикаменту запропонованого ряду.  

Ще більш загрозливою є ситуація у країнах з вільним продажем 
антибіотиків, таких як Україна. Завдяки тому, що майже будь-який 
медичний препарат, в тому числі антибіотик, можна придбати без 
рецепта, дуже поширеною є проблема самолікування. В результаті 
'самоприписування' ліків в т.ч. за порадою такого всім відомого 
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лікаря, як інтернет, або ж за порадою знайомих, чи передачі ліків 
призначених пацієнту знайомому зі схожими симптомами, українці 
мають всі можливості отримати резистентність до тих препаратів, 
яких їм взагалі не варто було вживати. Наприклад, дуже пошире-
ним є самолікування грипу за допомогою антибіотиків, хоча вони є 
ефективними лише на пізніх етапах захворювання, тоді, коли і як-
що до вірусу приєднується ще і бактеріальна інфекція.  

Власне про все це пацієнт, якому дороге власне здоров'я, може 
дізнатись просто з інструкції по застосуванню лікарського засобу. 
Так само як і діючу речовину, можливі ускладнення при застосу-
ванні та сумісність з іншими препаратами. І в разі потреби ще раз 
проконсультуватись з лікарем щодо застосування препарату.  

Саме тому, незважаючи на розклеєні по всій Україні плакати 
'Захворів? Сиди вдома', керівник Представництва ВООЗ в Україні 
Ігор Поканевич радить українцям у випадку захворювання обов'яз-
ково звертатись до лікарів: 'Я розумію, що їх [плакати – ред.] мож-
на читати двозначно. Але мається на увазі, якщо захворів, викликай 
лікаря додому і лікуйся. Не поширюй інфекцію далі'. 

Ну і врешті бажано все-таки пройти повний курс лікування, 
оскільки перерване лікування антибіотиками так само сприяє появі 
стійкості до них. 

Запровадження національних програм, нормативів із застосуван-
ня антибіотиків та обмеження їх доступу до продажу без рецептів 
звичайно знижують кількість випадків стійкості до цих препаратів, 
однак, на жаль, це можна сказати швидше про Західну Європу. В 
Україні ж Представництво ВООЗ, Міністерство охорони здоров'я та 
відповідний комітет Верховної Ради поки що займають лише розро-
бкою таких програм та написанням нових законопроектів. А просто-
му українцю доводиться просто берегти своє здоров'я … 

 

Summarising  
 

18. Summarise the article in English. 
 

Video ComprehensionDVD
 

 

19. You are going to watch an episode of a Grey's Anatomy 
TV Show. Before you watch, study the list of the words and expressions, 
which you will come across in the video, presented on the DVD. 

20. The Grey's Anatomy TV Show mentions the topic of clinical 
trials. Watch the video filling in the gaps. 



 95 

1) 00:02:59  
– Well, we'll run some tests. And if your ______________________ 

count is up to an acceptable level ... 
– How high does it have to be? Give me a number. 
2) 00:03:45 
– Uh ... morning. 
– Oh. Good morning. 
– Another ___________________________ patient? 
– Yes, sir. 
– Good, good. How's your ___________ going? Have you found a 

__________ to assist you? 
– Yeah. Avery's gonna help me out today. 
– Great. Good. 
3) 00:04:39 
– I was supposed to go back there next week, but now I have a very sick 

little girl of my own and a fiancée in the ___________________________. 
– Fly him out here. 
– Yeah, I've tried. But you can't imagine the ___________________ 

and the money. And there's a dozen more like him that I want to do the 
same thing for. I'm trying to find someone to help him out over there. 

4) 00:07:43 
– I thought Dr. Bailey said Torres can't be moved yet. 
– Yes, sir, but since she has had no contact with the baby, I was 

wondering how soon we might ... 
– Bring the baby to Torres? 
– I think it'll do the both of them good. If I could at least tell 

Dr. Torres ... 
– When the baby is ___________________________. When she has 

an ___________________ and can withstand the _________________ 
of deadly infections Dr. Torres would threaten her with. That's when. 

5) 00:14:05 
– Hey. 
– Hey. How is Mr. Beckert's wife? 
– Her kids took her home. I can't believe they lied to us. 
– They didn't lie. They just _______________________ the history 

of his heart problems because they needed this trial. While we're waiting 
for the ___________________________________ to respond, I wanna 
________________________ all the applicants with a fine-tooth comb. 
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– Is that what you're doing now? 
– No. As ___________________ as it sounds, I'm trying to find a 

replacement for Mr. Beckert. 
6) 00:16:05 
I've got eight patients lined up from three African countries, all 

through the Namboze Clinic. There's a... Wait. Here. A ____________ 
defect, a brain ___________, an _______________ case. When do we 
get to see that, right? What else? Oh, and Hunt, he got me in touch with 
a military guy about ground transport. And he also volunteered to 
operate, ______________. 

7) 00:18:56 
– But she's declining so fast. 
– I know. 
– Why can't we just give her the medicine _____________________, 

outside of the trial? Who would know? 
– No. The ________ is going ________ harder than ever. Anything 

we do that taints the results would ruin the trial, and not to mention our 
careers along with it. Don't think I haven't thought about it. 

8) 00:21:10 
– Sofia needs surgery. 
– What? 
– Today. Now. She has weakness in her ____________, she needs a 

__________________. 
9) 00:21:40 
– ____________ wound _____________ with a small ___________. 

She's worked herself into a ____________. 
– I should have seen this coming. I should have forced her to stop 

walking. I checked that wound three times a day. She never 
complained of pain. 

10) 00:26:00 
– Meet us at Joe's. I'm buying. 
– What's up? 
– A hundred thousand dollars is what's up, _______________ of the 

dragon lady in room 1022. 
– Alex! 
– You know what happens when you break the rules, Mer? You get a 

hundred thousand bucks. Drinks are ___________________________. 
11) 00:29:10 
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– Go home. 
– When? 
– Now. Look, your _____________ are____________ . Your balance is 

good, and you obviously are strong enough to carry this one around. So go. 
12) 00:32:34 
– You say, 'I'll pay you when you get here. Keep the receipts! Send 

me the bill!' And now, I'm... Oh, God. Right now they're eating eight-
dollar airport hamburgers I can't pay for! 

– Alex, this ... I mean, this is __________________. You've actually 
_____________  people! 

13) 00:36:25 
– She can go. 
– What? 
– What? 
– With most parents, I'd say no. But she has three doctors at home. 

So if she passes the ____________________________... 
– What test? 
– She has to sit in an ______ for an hour with no ______ or ______. 
– She'll _________________________ that. 
– I'll go get it. 
– Thank you. 
14) 00:39:30 
– It's a cute baby, right? 
– Its small features and oversized eyes trigger a ________________ 

in humans. It's autonomic. It's what keeps us from eating them. 
 

Comprehension Check  
 

21. Answer the questions to the video. 
1) What kind of patient is Gladys Polcher? 
2) What is Callie Torres's biggest wish after the accident? 
3) Why doesn't Dr Stark let Callie hold her baby? 
4) Why did Teddy Altman have to finish her dates early? Was she 

disappointed? 
5) What was Alex Karev's plan for Chief Resident? How did he 

think of that? 
6) How did Christina decide to help Callie? 
7) How did Meredith get to know Adele Weber's Alzheimer's is 

getting worse? 
8) Where did Alex want to get the money for his African project? 
9) What happened with Callie and why? 
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10) How did Karev try to coax Gladys into giving him the money for 
the project? Did he succeed? 

11) Why did Meredith decide to help Adele? 
12) How did Alex get himself into so much trouble with his project? 
13) Why was Callie afraid to leave the hospital? 
 

Discussion  
 

22. Discuss the following questions. 
1) Do you agree that surgery is a team sport? 
2) Do you agree that a clinical trial should be shut down if something 

unexpected happens to a patient? 
3) Would you support Meredith, who wants to give Adele Weber the 

medicine outside the trial, or Derek, who doesn't want to taint the results 
of the trial? 

4) Why do you think so few rich people help charity? 
 

Linguistic Analysis  
 

23. Which communicative situations in the TV show episode 
demonstrate the usage of such strategies as euphemisation, politeness, 
informative strategies? Why are they applicable in the given type of 
discourse?  

24. The situation where Mark Sloan encourages Derek Shepherd to 
'rise to the challenge' is an example of a manipulative strategy. What 
are the manifestations of this strategy in this episode? What other 
features peculiar to this communicative strategy can you name? 

25. Can you think of any other strategies that are used by the 
communicants in the episode?  

26. Name other communicative situations and strategies, which can 
be applied to the topic of the unit. Are these strategies directed, as a 
rule, toward confrontation, cooperation or manipulation? 



 99 

Unit 6 
 

PROFESSIONAL SPORT: 
MAKE IT OR BREAK IT 

 
(Communicative strategies: 

self-representation, laudation, praising, manipulative) 
 
Crossword &AudioDVD 
 

1. How much do you know about Olympic sport? Try this BBC 
Learning English crossword and see how well you have done. If you 
need help, you can use audio fragments presented on the DVD for each 
individual question. You can also listen to them and check your answers 
using a digital version of the crossword on the DVD. 

 
 

                 
                 
                 
                 
                 
                 
                 
                 
                 
                 
                 
                 

 
Clues 
 

1) Japanese martial art which became an Olympic Sport in 1964 
2) A sport that uses an epee (a type of narrow sword) 
3) A race in which each member of a team completes a part of 

the course 
4) Someone who competes in 7 different Track and Field Events 

1 

2 

5 

3 

7 

9 

8 

4 

6 

10 
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5) One of three Equestrian disciplines (the other two are Jumping 
and Eventing) 

6) Someone who races in water 
7) Used in some shooting competitions 
8) A sport where you shoot at a target using a bow and arrow 
9) Physical exercises demonstrating strength, balance and agility 

10) A term for someone who takes part in shorter races, e.g. 100m 
 

PresentationDVD
 

 

2. Watch a presentation devoted to sport in UK and the benefits of 
sport. Comment on the information presented to you. 

 

Video DiscussionDVD 
 

3. You may remember the 1981 Academy award-winning 'Best 
Picture' Chariots of Fire. This film told the story of a courageous 
Scottish runner, Eric Liddell, who won gold in the 1924 Olympics. But 
there is far more to his inspiring story than the movie revealed. Watch 
the video that takes a look at Eric's life after the Olympics and the 
stories of two time Olympic female champions. Do you know life stories 
of other Olympic champions? 

 

Reading  
 

Text 1 
 

4. Read the following text, paying attention to the underlined words 
and expressions. 

 

Fit for life? 
 

Britain's top athletes are on their marks for the Olympics. But how 
will training at an elite level affect them long-term? Diane Taylor asks 
four past medal-winners about their health now. 

In a few days' time a succession of bodies honed to the purest, most 
extreme form of physical perfection will run, jump and spin into action. 
The athletes competing in the Olympics have trained to a level 
unachievable for most people. The benefits are obvious – medals for the 
best, fame and admiration around the globe, and a serotonin buzz 
without parallel. 

But what of the downside? While medical experts universally agree 
about the health benefits of physical activity, there is an optimum level. 
Does the physical thrashing of the body at its peak leave it weak and 
mangled in the post-competition years or is it an investment that pays 
long-term dividends? 
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According to Dr Greg Whyte, director of science and research at 
the English Institute of Sport, the key to long-term health for Olympic 
athletes is not to cross the fine line between 'super physiology' 
and damage. 

'Getting this right is dependent on how well the athlete is managed,' 
he says. 'There are a fair number who cross the line and this can result in 
unexplained under-performance syndrome, an ME-like condition that 
affects about 10 % of elite athletes training in endurance sports.' 

Osteopenia, a reduction in bone mineral density, is a condition that 
can cause long-term damage to both male and female athletes. It can 
lead to an increase in stress fractures although Whyte says that no one 
has yet proved a link with cause and effect of intensive training. 

He and his team are studying exercise-induced asthma and looking 
at the impact of sports such as swimming and skiing where very 
high volumes of air go through the lungs on a prolonged basis. 
Environmental pollution absorbed into the lungs at much higher levels 
than that of non-competitive swimmers and skiers is thought to be a 
factor in the development of long-term asthma. 

Anabolic steroids, which are, of course, banned but have been used 
by some athletes in recent years, can also cause long-term damage to the 
body, including early heart disease, increased tendon damage, liver 
disease and changes in the composition of blood cholesterol, increasing 
the risks of coronary artery disease. 

Eating disorders are another occupational hazard for Olympic 
athletes. Research carried out at the University of Leeds found that 
almost one in 10 of Britain's top female distance runners had some kind 
of eating disorder. In the short term, reducing body fat does improve 
athletic performance as oxygen can be transported to the muscles more 
quickly. However, in the longer term it can lead to the loss of muscle 
bulk as well as causing osteoporosis and kidney damage. 

Managing Olympic athletes so that they can continue to raise the bar 
of achievement for the human body ever higher has become a highly 
sophisticated science. But the sheer complexity of the combination 
between genes, environment and training means that it is impossible to 
always achieve the ultimate super-physiology while at the same time 
insulating the body from long-term damage. Most elite athletes follow 
all the state-of-the-art advice available in the hope that they will not only 
win medals but also glide into an agile middle and old age. Then they 
unscientifically cross their fingers and hope for the best. 



 102 

Christopher Dean, 46 With Jayne Torvill, gold for ice dancing in 
1984, Sarajevo, and bronze in 1994, Lillehammer. 

Most of our training took place on the ice and we practised for about 
five hours a day. Jayne was my weights workout and I spent a lot of 
time lifting her. But it wasn't the conventional sort of weightlifting 
where you bend your knees - we always performed things off balance, 
which puts a lot of strain on the arms and on the lower back. Jayne used 
to hang off my neck quite a lot, too. Groin strains were common because 
of the stretches and extensions we were always doing. There was also a 
lot of mental stress associated with the Olympics. Everything you work 
for comes down to one routine of four minutes. 

When we competed as amateurs in the Olympics we would practise 
all year for three or four events. When we turned professional, we did 
eight shows a week – at the weekend we did two shows back to back – 
with 60 lifts per show. We didn't work out how many miles we skated 
but at the end of each show we would have lost 2–3lb in fluids. The 
hardest thing would be having to perform even if we got a bug or food 
poisoning. After a performance I would look like the Michelin man with 
ice packs on both sides of my legs, on my lower back and on my neck. 

We carried on performing together until five or six years ago. Now 
I choreograph shows for Stars on Ice. I have some arthritis in my knees 
and degenerative discs in my back because of the amount of lifting I did, 
but for a 46-year-old I'm OK. I've trained my body and my muscles to 
be a certain shape and if I maintain that, things aren't so bad. But after a 
hard day's choreographing, I tend to end up with the physiotherapist.  

One of the great health benefits of spending lots of time on ice is that 
I've got fewer wrinkles than people who spend lots of time in the sun, 
like tennis players and golfers. 

There was a sadistic pleasure in pushing my body to the pitch I did 
but I don't still hanker after that physical perfection; I've let loose now, 
I don't think it's healthy to stay that wound up forever. These days I think 
that people who push their bodies to the ultimate goal have probably gone 
a bit too far and I don't think that's healthy. But I don't regret the way 
I pushed my body. Oh gosh, no. I wouldn't change a thing. 

Colin Jackson, 37 Silver medal for the 110m hurdles in 1996, 
Atlanta. 

For my training as a sprinter I had to push my body by lifting 
weights and be as flexible as a gymnast, as well as the running. It was a 
total combination of work and I would have to spend at least four hours 
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a day on it. It was hard when the weather was dark or gloomy but 
I could never miss a session because then I knew it would be easier to 
miss a second, third or fourth training session too.  

I did push my body to its limits and because the body can only do 
certain things I had to train my mind to be stronger than my body. As a 
result, there were a few occasions when my commitment to training was 
too intense and my body couldn't handle it. At those times my body 
would literally crash and collapse. My knees have always been my 
biggest problem. I have had seven operations on them – one to realign 
the patella and the others because of cartilage problems. I've been told 
that the weaker the muscles around my knees become, the more chance 
I have of developing arthritis, so I have to keep them in shape if I want 
to avoid that.  

At the moment there isn't any arthritis there and I'm not doing any 
running. It's way too much hard work to start that again. I did start 
training again with guys who are still competing but I started training 
too intensely – it's all or nothing for me. I've just come back from a 
skiing holiday and if I'm bored I'll do press-ups and sit- ups, but that's it 
at the moment.  

I think that the most important thing any Olympic athlete can do to 
preserve their health long-term is to know when it's the right time to 
retire. If you want to retain your physical health, you have to know 
when to call it a day. I made sure I did everything I was supposed to do, 
which is why my career lasted for 18 years. I really looked after myself 
and I had great medical backup. It's a legacy of those years that I can 
still do things like the splits.  

Liz McColgan, 40 Silver medal for the 10.000m in 1988, Seoul. 
I used to train for about three and a half hours a day. I would 

run 145 miles a week for three weeks and on the fourth week I would 
have an easy week running 105 miles. I also went to the gym a couple 
of times a week, lifting weights and doing circuit training. These days 
I still run – I started when I was 11, so it's a way of life. I just go 
out running once a day now rather than the two or three times a day 
I used to go out. 

I think that, considering the amount of training I used to do, my body 
has done pretty well. I've got arthritis in my feet but so has my sister and 
she doesn't do much exercise so it's probably a genetic thing rather than 
caused by my running.  

I did have one serious problem with my knee but that was a result of 
wearing ill-fitting orthotics. I've got a lot of energy as a result of all the 
exercise I do. I feel it's good to push your body to its limits. Every time 
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I push my body further than I've pushed it before it makes me feel good. 
Seeing how far I could push myself is what gives me a thrill in running. 
I still time myself and I can still achieve the same highs I achieved 
during the Olympics.  

Mary Peters, 65 Gold medal for the pentathlon (hurdles, shot, high 
jump, long jump and 200m) in 1972, Munich. 

I started competing at 16 and carried on until I was 35. I used to train 
for two hours a day because I was an amateur and athletics was just a 
hobby for me. With weightlifting, pentathlon, high jump, long jump and 
200m, my body got a lot of abuse but I've just had my 65th birthday and 
am enjoying really good health. I've never been in hospital apart from 
one very minor thing overnight. I don't have any problems in my joints 
or anywhere else.  

I would have 860lb weights on my shoulders and would do one-arm 
jerks with 120lb weights. I never warmed up properly the way athletes 
are taught to today, I never drank three litres of water the way people are 
advised today and I never ate pasta before an event as athletes are 
advised to do today. I used to eat steak and salad and I'm absolutely 
fine. I ran a gym for 20 years so I kept myself pretty fit and I've just 
been trekking in New Zealand to raise money for Mencap∗, walking 
100 miles over the course of eight days.  

When I was training for the Olympics I did work hard but it was 
just a hobby; it wasn't torture and I didn't push myself beyond my 
limits. I can remember one athlete saying that he was sick after every 
training session and that if he wasn't sick he hadn't trained properly. 
That didn't happen to me. These days, athletes do a lot of warming up 
and warming down but I just didn't have the time. I did pull a 
hamstring one season and I got tennis elbow early on because of poor 
technique in my shot-putting but that was all. I think the standard of 
Olympics athletes has improved enormously. I did it for fun and if 
I was successful that was a bonus. 

I think physical activity has always been important in the evolution 
of men and women and I think people move around less than they 
did 50 years ago. Exercising makes me feel so much better mentally 
and physically. 

                                                 
∗ The Royal Mencap Society is a charity based in the UK that works with people 

with a learning disability. 
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I'm not quite as supple as I used to be but I'm lucky not to have 
suffered any ill effects from competing at Olympic level. I think it's 
partly down to genes; my brother is also fairly active and in good health. 
I feel as if I'm 18 even though I don't look it. 

 

Focus on Vocabulary  
 

5. Find the English equivalents of the following words and expressions 
from the text. 

 астма, викликана вправами 
 біг з перешкодами на 110 метрів 
 виконувати вправи при втраті рівноваги 
 віджиматися та присідати 
 відполіровувати до найчистішої, найвищої форми фізичної 

бездоганності 
 втрата м'язової маси 
 гнучкий 
 зменшення щільності мінералів у кістках 
 кінчатися незрозумілим синдромом поганого виступу 
 отримати запалення ліктьового суглоба 
 підвищене ушкодження сухожиль 
 піднімати планку досягнень для тіла людини 
 підхопити інфекцію або отруїтися 
 проблеми з хрящами 
 розвиток тривалої астми 
 розтягнення пахових м'язів 
 сідати на шпагат 
 слабкий та спотворений 
 хвороба, схожа на синдром хронічної втоми 
 штовхати тіло до межі 

6. Translate the rest of the underlined words and expressions into 
Ukrainian. 

 

Comprehension check  
 

7. Answer the following questions to the text. 
1) What could athletes' poor management result in? 
2) Who is Christopher Dean? Why is he mentioned in the article? 
3) What kind of traumas Christopher Dean was experiencing? 
4) What mental stress associated with the Olympics does Christopher 

Dean mention? 
5) What health problems does Christopher have at the moment? 
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6) Who is Colin Jackson? 
7) What kind of person is Colin Jackson as a sportsman? 
8) What health problems did he have? 
9) How did he manage to preserve his health long-term? 

10) Who is Liz McColgan? 
11) What health problems did she have? 
12) Who is Mary Peters? 
13) How did Mary Peters train for the competitions? 
14) How does she feel now? 

 

Discussion  
 

8. Discuss the following questions. 
1) Why do you think the standard of professional sport and Olympic 

athletes has improved enormously? 
2) Is being a successful sportsman worth potential long-term health 

damage? 
3) Have you ever tried to push your body to the pitch? 
 

Summarising  
 

9. Give the summary of the text in English. 
 

Video DiscussionDVD
 

 

10. Watch a video devoted to the Active Ageing Carnival 2011, 
which encourages seniors to embrace active ageing as a way of life. 
Seniors are given a chance to explore sports, games, and other 
activities not typically associated with older persons and to experience 
the many lifestyle options open to them. Comment on the idea 
presented in the video. 

 

Reading  
 

Text 2 
 

11. Read the following text, paying attention to the underlined words 
and expressions. 

 

The third-agers 
 

In today's Britain, people are no longer growing old quietly, says 
Geraldine Bedell. From a 79-year-old dancer to a 96-year-old model, 
we bring together an inspiring group of over-seventies for whom 
'retirement' is a dirty word. 
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The oldies are coming. By 2020, more than half of all British adults 
will be over 50. In a society that celebrates smooth skin, taut muscles 
and children's-television-presenter levels of energy, and whose main 
hope of future economic success is said to lie in creativity and 
innovation, we will be getting greyer, wrinklier and slower. For the first 
time in history, most of us can expect to get old.  

So what can we look forward to, apart from lots of cheap motor 
insurance? It's hard to know, because there's so little discussion. Despite 
the hordes heading for old age, we prefer to maintain a state of 
collective denial. Public survival and private self-esteem depend on an 
Anne Robinson∗ facelifted-type refusal to acknowledge our age. And 
this is not so surprising when media coverage of ageing invariably 
focuses on problems of one sort or another: Alzheimer's, or the 
economic threat posed by an ageing population, with the clear 
implication that such a population is no use to anyone. 

In fact, the over-50s own 80 per cent of the nation's wealth. They 
include students, newlyweds, parents of young children, chief 
executives, government ministers, marathon-runners, backpackers. 
If we define the old as they have been defined throughout history, 
as those aged between 50 and 100-plus, they cover two to three 
generations and include many of the most eminent, active and 
affluent people in the country. 

Even if we put the age limit higher, given levels of fitness, the same 
is still true. In the 20th century, notes Pat Thane, professor of 
contemporary history at London University: 'For most people, death was 
not preceded by a long period of serious dependency.'  

'Fifty is the new 30,' claims Andrew Goodsell, chief executive of 
Saga, even more bullishly. Saga has built up a £530 million-turnover 
business from specialising in services (travel, insurance, publishing) for 
the over-50s. It has done so by neatly finessing the paradox of being an 
age-related enterprise whose premise is that people don't want to be 
defined by age. 'We don't like generalised tags,' Goodsell explains. 'We 
don't think it's appropriate to categorise people.' 

Despite the ironies of the sell, he is right. A thriving third age, as the 
French usefully think of it, is not primarily dependent on the number of 
birthdays passed. People can become decrepit fourth-agers in their 
                                                 

∗ Anne Josephine Robinson (born 26 September 1944) is an English 
television presenter and journalist, known for her assertive views and acerbic 
style of presenting. 
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sixties, or they can be like Jenny Wood-Allen of Dundee who, in 2002, 
at the age of 90, became the oldest woman to complete a marathon. This 
makes George Bush Snr's decision to celebrate his 80th birthday by 
making a parachute jump look almost half-hearted.  

The multitude of third-agers may be new, but, as Pat Thane points 
out in a new book, The Long History of Old Age (Thames and Hudson), 
longevity itself is not. Before the 20th century, life expectancy was only 
40–45, but the figures were skewed by high rates of infant and maternal 
mortality. In the 18th century, at least 10 per cent of the European 
population was over 60.  

A good proportion of these older people have always refused to settle 
down in front of the historical equivalent of Countdown. Doge Enrico-
Dandolo led the citizens of Venice on the fourth Crusade in 1204 at the 
age of 97. John Wesley eventually admitted to starting to feel old in 
1789 at 86. Victor Hugo became a senator in 1876 aged 74. Mid-20th-
century politics simply wouldn't have existed without old men (which 
might, in fact, have been a good thing): Stalin died in office at 74, 
Brezhnev at 76. Winston Churchill was 65 when the Second World War 
broke out in 1939, endured a punishing workload as war leader for the 
next six years and was re-elected Prime Minister in 1951 aged nearly 77. 
Franco was head of state in Spain until he died at 83 in 1975.  

Health, clearly, is the single most important ingredient of a good old 
age. The US National Centre for Chronic Disease Prevention claims that 
research now unequivocally proves that lifestyle is more influential than 
genes in avoiding age-related health collapse. If this seems alarming, it 
may be comforting to know that experts have always prescribed diets for 
a healthy future, and they have been many and various. In the 17th 
century, for instance, older people were supposed to drink red wine and 
milk and eat the flesh of young animals, presumably on the grounds that 
these foods had something vaguely virile about them.  

All the vibrant older people I talked to for this article were, however, 
at least conscious of diet and exercise. Margery Mason, a 92-year-old 
working actor who has recently written her memoirs, had just swum half 
a mile when I went to see her at her garden flat in Swiss Cottage in north 
London. She does this every weekday, except on her recent birthday, 
when she swam a mile by way of celebration. She got her diving 
certificate the day after her 81st birthday but recently gave up, fed up 
with how protective people had become of her.  
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Affluence is important if you want to spend winters in the sun or 
climb Kilimanjaro, but above a certain level of comfort, it matters less 
than one might expect. Hugh Scurlock, 64, of Matlock in Derbyshire, 
is living on part of a teacher's pension, following the break-up of 
his 31-year marriage when he was 53. Despite having had a hip 
replacement, he is a triathlete and is training for an iron man 
competition next year (a two-and-a-half mile swim, followed by a 
112-mile cycle ride, followed by a marathon) and recently went 
backpacking up the Amazon. He has remarried and is writing 
his memoirs. 'Money's not that important,' he says. 'What you really 
need is goals.' 

Intense loneliness in old age is less common than it used to be. 
Lower infant mortality rates mean that people are now commonly in 
touch with at least one child. Moving around for work or marriage is 
nothing new, but the telephone and internet make keeping in touch much 
simpler. Communities are no longer constrained by geography but may 
be interest-based, including those of ethnicity and religion. Family and 
community clearly sustain many third-agers, but they are not what really 
seems to single out the happiest and most vigorous. 

Cicero said: 'Old age will only be respected if it fights for itself, 
maintains its rights, avoids dependence on anyone and asserts control 
over its own to its last breath.' This remains as true for the 21st-century 
third-agers as it was for the Romans. What you notice about the most 
vital third-agers is the depth of their passions, the scope of their projects. 

Almost every week, someone issues a dire warning about the 
demographic time bomb. This month, the OECD, The Organisation for 
Economic Co-operation and Development, predicted a 30 per cent 
decline in global economic growth as a result of too few babies and 
an army of oldsters on the march towards their centenaries. Such 
predictions usually ignore the effects of immigration and the cost 
'benefits' of having to educate fewer children. Every bit as importantly, 
they fail to acknowledge the possibility that not everyone will want 
to retire at 65. 

People who do creative jobs tend to want to go on doing them for as 
long as possible, because the creativity is mainly what makes them feel 
human. In the past few years, Margery Mason has had small parts in 
Love Actually and the latest Harry Potter, done a couple of television 
roles and been on stage in Three Sisters with Kristin Scott Thomas 
directed by Michael Blakemore. But to her great disappointment, she's 
had nothing of the longevity or impact of her part in Peak Practice, in 
which she began an eight-year run at the age of 79.  
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She doesn't have a pension: 'Not even a proper state pension, because 
when I was out of work, I didn't always bother to sign on.' But this is not 
what drives her. (She owns two floors of a beautiful house with garden, 
which must be worth around a million.) Nor, despite having done some 
'very, very good work in my time', did she ever quite break through. 
But she doesn't mind this. She continues because she simply can't 
imagine doing anything else; acting remains who she is. Her main 
complaint about life now she's old? 'I'm very sad and concerned about 
not apparently having any work in the offing. That, and being called 
'dear' by taxi drivers.' 

Union lobbying recently blocked the government's plans to raise the 
normal retirement age of public servants from 60 to 65. For many 
people, this will have been cause for celebration: retirement is the first 
time in their lives they can devote themselves to things that really 
interest them. But it's not axiomatic that everyone wants to stop working 
as soon as possible.  

Sohan Singh qualified to work in the probation service at the age of 
50 and finished his master's in criminology with the Open University 
last year. A former representative of Kenya in the Mr Universe 
competition, and a karate black belt third dan, he works out every day. 
Last year, when he reached 65, he was told he had to retire.  

'I loved the job and didn't really understand how you can be fit to do 
it one day and not the next. If you've got a contribution to make to 
society, why would you want to sit back and say, OK, now I am 65, 
I will stop?' He is currently running a successful project to introduce 
schoolchildren to a range of faiths in an area of Sunderland where there 
are high levels of BNP∗ activity.  

Having sat on the executive of the regional Racial Equality Council 
for 14 years and been its chair, he speaks with some authority when 
he says: 'Ageism is worse than racism or sexism, because there is so 
little recognition that it is wrong. There is no commission fighting 
for your rights ... I'm still physically fit and mentally agile; I don't 
want to put my feet up yet. 

'Ageing is a little bit like disability, in that a lot of the problems are 
socially created. People may have slightly more or different needs as 
they get older, but the key thing is to keep people as human beings, 
functioning as fully as possible. It is society that imposes on you a sense 
that you are old. I feel pretty young.'  
                                                 

∗ British National Party. 
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Older workers are commonly thought to be less adaptable, less 
capable of learning, less creative and less adept at mastering 
technology. Yet whenever these assumptions have been tested, they 
have been found to be wrong. Age, as Terry Wogan once said, only 
matters if you're a cheese.  

The one thing you can say about older people is that there's no one 
thing you can say about them. They're a vast and heterogeneous group, 
which is why nomenclature has proved so difficult: can't call them 
pensioners any more, or OAPs, or the elderly unless they're in a care 
home. The American term 'seniors' looked promising for a while but 
may well now be permanently contaminated by the phrase: 'I'm having a 
senior moment.'  

Far from struggling to remember where they put the keys, many in 
this group are exhaustingly dynamic. I lost count of how many over-60s 
I came across who were cycling the length and breadth of Britain for 
charity, or sleeping in Buenos Aires guesthouses so as to learn to salsa 
properly. Future historians are going to be overwhelmed by material, 
because every other person seems to be writing a memoir, not 
necessarily for publication, but because, for the first time in history, 
masses of people have enough time, energy and education to try it.  

Margery Mason told me she had the most satisfying love affair of her 
life when she was in her 60s. She's probably not the only one. Perhaps 
we need to go back to something more like the Middle Ages, when a 
person's precise age wasn't always known, when society was less 
bureaucratised and age wasn't a basic organising principle. There will 
come a time for each of us when we can no longer do what we want. 
Until then, it makes sense to get on and do as much as you can. 

 

Focus on Vocabulary 
 

12. Find the English equivalents of the following words and 
expressions from the text. 

 бути безробітним 
 величезна неоднорідна група 
 викривляти дані через високий рівень смертності немовлят 

та породіль 
 група людей яким за 70, що надихає 
 дешеве автомобільне страхування 
 довголіття 
 змусити стрибок з парашуту виглядати майже боягузтвом 
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 майстерно зіграти на парадоксі ведення бізнесу, пов'язано-
го з віком 

 марафонці, піші туристи 
 мати провали пам'яті 
 найвідоміші, найактивніші та найзаможніші люди країни 
 немічні старі 
 ознайомити школярів з різними віросповіданнями 
 опублікувати моторошне попередження 
 підтримувати стан колективного заперечення 
 старенькі, сповнені енергії 
 стверджувати з оптимізмом 
 тривалість життя 
 уникати втрати здоров'я, пов'язаної з віком 

13. Translate the rest of the underlined words and expressions into 
Ukrainian. 

 

Comprehension check 
 

14. Answer the following questions to the text. 
1) What is the society's attitude to old people according to the 

article?  
2) What are the historical examples of older people who refused to 

settle down in front of the historical equivalent of Countdown? 
3) What do you get to know about Margery Manson from the article? 
4) What way of life does Hugh Scurlock's have? 
 

Discussion 
 

15. Discuss the following questions 
1) What is your concept of the third-agers? 
2) What do you think about professional qualities of the third-agers? 
3) Do you agree that ageing population poses a threat to the economy 

and is no use to anyone? 
4) Do you think the normal retirement age should be raised or 

lowered? 
 

Writing 
 

16. Write an essay commenting on Cicero's words that old 
age will only be respected if it fights for itself, maintains its rights, 
avoids dependence on anyone and asserts control over its own to 
its last breath. 
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Summarising 
 

Text 3 
 

17. Read the following article and summarise it in English. 
 

Синхронне плавання 
 

Українська журналістка Ольга Хоменко в Пекіні розповідає про 
свої враження від 29 Олімпійських Ігор. 

Змагання з синхронного плавання завжди чимось нагадують 
свято: віртуозні рухи, блискучі купальники, гарна музика. На пер-
ший погляд скидається на балет у воді. Тільки догори ногами. Два-
дцять чотири пари протягом перших двох днів показують техніч-
ну та вільну програми, де за результатами другого дня, у фінал 
виходять лише половина пар. Третього, останнього дня, дванад-
цять пар іще раз показують вільну програму.  

І фокус полягає у тому, аби її виконати так само гарно, а то 
іще і краще, ніж попереднього дня. Коли спостерігаєш за синхро-
нним плаванням, на перший погляд, важко сказати, в який спосіб 
судді серед багатьох пар, котрі показують такі кульбіти у воді та 
під водою, можуть виділити, хто найкращий, а хто – не дуже. На 
перший погляд усі дівчата вправні та швидкі. Вони одночасно 
стрибають у воду, і вода перед ними розступається. Потім там 
же у воді, стають одна одній на плечі і у такій позі стрімко, нена-
че торпеди, піднімаються догори.  

Однак, на третій день розумієш, що хтось із них, таки дійсно, 
рухається синхронніше і що головне – швидше, а хтось – повільні-
ше. Важливим моментом у суддівстві цього виду спорту є також 
те, як близько спортсменки знаходяться одна від одної. В ідеалі – 
чим ближче, тим краще. 

Дехто навіть штовхається під час танцю у воді ліктями чи ко-
лінами, що вважається грубою помилкою і за що знімають бали, а 
хтось – плюється водою, що додає виступу привабливості і глядачі 
від здивування аплодують. 

Плювання водою під час синхронного плавання, якщо можна 
так це назвати, уже стало трендовим елементом на цих олімпій-
ських іграх.  

В Афінах такого не було. У Пекіні вже декілька дуетів синхро-
нно випльовували воду, неначе ті кити, виринаючи з води. Виглядає 
ефектно. Одночасно виниряють, енергійно повертають голови на 
сторони, а за цим обертом, рухаються два синхронні струмка 
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з крапель води. Із рота, чи з носа Ефектно, але повторювати на 
пляжі не рекомендується. Бо можна не розрахувати. Для таких 
візуальних ефектів все таки треба мати такі ж сильні, як і у 
атлеток, легені.  

Серед спортсменок у цьому виді виступає багато сестер, є на-
віть близнюки. Можливо через те, що синхронність тут дуже 
важлива, а її простіше досягти близьким, ніж чужим людям. Так 
серед синхроністок сестрами є новозеландський дует Ліза та Ніна 
Деніелс, тоді як китайський дует Вен-Вен та Тінг-Тінг Дзіанг, як і 
голландський – Соня та Бьянка Ван дер Велден – близнюки.  

Також цікаво було послухати, під яку музику плавають атлетки з 
різних країн. Складалося таке враження, що у ці дні в басейні аква 
кюб усе переплуталося. Ново Зеландки плавали під попурі з україн-
ських народних пісень, кореянки – під саундтрек з опери ''Руслан і 
Людмила'', швейцарки – під ''Калинку-малинку'', італійки – під су-
провід з африканських барабанів. На питання, чому український дует 
Дарія Юшко та Ксенія Сидоренко вибрали собі на технічну програму 
''Половецький танок'' композитора Бородіна, а на вільну – саундтрек 
із кінофільму ''Турецький гамбіт'', дівчата сказали, що ця героїчна 
музика допомагала, надихала і підтримувала їх. Наразі, українки по-
казали непоганий результат: після другого дня вони стали десятими, 
а після третього – піднялись на восьму сходинку. З таким прогресом, 
можна цілком очікувати, що на наступних іграх у Лондоні вони 
увійдуть у трійку-четвірку найсильніших дуетів світу. 

Після закінчення виступу, декілька спортсменок, підпливши до 
телекамер, різними мовами, розпливаючись у посмішці, сказали: 
''Мама, я тебе люблю!''. 

Макіяж спортсменок також відрізнявся яскравістю та виразніс-
тю. Наразі, він також має бути дуже водостійким, аби не розтікати-
ся під час занурення на глибину та різких рухів у воді.  

Золотими медалістками у синхронному плаванні стали росіянки 
Анастасія Єрмакова та Анастасія Давидова. Срібну медаль виборов 
іспанський дует, а бронза дісталася японкам, які вибороли її у запе-
клій боротьбі з китайським дуетом. Китайський дует, який між 
іншим тренує японський тренер, вихованці якої стали срібними 
призерами олімпіади в Пекіні, став лише четвертим. Хоча виступа-
ли вони дуже гарно і ефектно. Однак у фіналі, одна з сестер заче-
пилась у воді за другу і це суттєво зменшило їх шанси на перемогу. 
Китайські вболівальники сильно сумували.  
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Це вже друга олімпійська медаль для двох Анастасій - Давидо-
вої та Єрмакової. На минулих іграх в Афінах, дівчата отримали усі 
десятки(найвищі бали) за артистизм, а на цій олімпіаді –50 балів – 
найвищу оцінку від п'яти суддів, за техніку виконання програми. 
Їх програма була відточеною до такої міри, що здавалося, що вони 
не тільки народились у воді, але і народились відразу з умінням 
технічно плавати.  

Росіянки відмітили, що ця олімпійська медаль далась їм набага-
то складніше, ніж попередня, адже протягом останніх двох років у 
іспанському дуеті відбулася заміна однієї з спортсменок на нову, 
що сильно додало дуету сили та техніки виконання. І готуючись до 
змагань, вони від час відчували, що їх переслідують іспанки. Як 
справедливо відмітила Анастасія Єрмакова, наявність сильних су-
перниць часто допомагає досягти таких результатів, про які важко 
було навіть мріяти. Проте за такими результатами завжди стоїть 
невпинна праця і вміння не давати собі лінитися та розслаблятися. 

 

Translation 
 

18. Translate the italisised section of the text into English. 
 

Video ComprehensionDVD 
 

19. You are going to watch an episode of a Royal Pains TV Show. 
Before you watch, study the list of the words and expressions, which you 
will come across in the video, presented on the DVD. 

20. This episode of the Royal Pains TV Show brings up the topic of 
professional sport. Fill in the gaps as you watch.  

1) 00:01:16 
– Excuse me. Are you okay? 
– I'm okay, I'm okay. It's a ____________. Finish your run. I just 

have to work out the gastroc. 
– Not like that. You got to go with the ____________or you'll tear 

the muscle ____________or, worse, ____________your achilles. 
– All right. Thank you. 
– Yeah, it hurts like a mother. 
– Yeah. 
– It's not your gastrocnemius. It's your soleus. 
– Oh, cool. 
– Okay, the second time isn't as bad. Breathe. 
– Okay. Oh! 
– Mm-hmm. Yeah. 
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– Oh! That really helps. 
– I thought I was keeping ___________________, but this heat, my 

electrolytes must have been out of whack. Actually, science has cooled 
on the whole cramping-hydration-electrolyte connection. The latest hype 
is that it's ______________nerve signals run amok that cause cramping. 

– Really? Are you... are you a doctor? 
– No, no. I'm just a _______________runner. But this cramp, it was 

from basic runner error. Never sprint after distance. Even if you are 
being outpaced by a girl. 

2) 00:02:34,050  
– Okay, so you're a ____________runner too. 
– Nope, just a doctor. 
– Really? I actually... I need a doctor. Are you a _____________? 

The only thing is I need someone right away. 
3) 00:06:04 
– Dieter! 
– Alert the team. Tell them they never arrived, for God's sake. 
– Boris. You can call off ____________. I swear I felt more freedom 

under Fidel. 
4) 00:06:44 
– Boris, come cool off. This heat is ______________. It's just a spill. 

I got it. It's okay. You've been having ____________? 
– Yeah. 
– I need to examine you. 
– Not now. Not now. 
5) 00:07:49 
– Tell me more about your ______________. 
– Well, it's only been since I arrived and it's been so hot. I was great 

training through the winter. But, um, now even after a recovery run, 
I get weak and _____________. If I try and push past it and play with 
Mary, I get a headache. And nothing really helps except a cool bath 
and some rest. 

– And then you feel fine? 
– Yeah, I think maybe it's ________________. Something's changed 

about my _______________temp regulation since giving birth. 
– Not likely. __________________temp changes take place within 

weeks, not months. Have you been training extra hard? 
– Not even. I'm on easy splits, intervals, 5, 10ks. 
– Well, heat could be a factor, but you're also anemic. 
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– I am? I've never been before. I eat meat. Well, it may not be a diet-
related iron _____________. I'll have the ____________run a full panel. 

– Thank you. 
6) 00:10:35 
– What does medicine say about the irony of one's _________disease 

commencing just as one has something to live for?  
– It says, 'don't jump to conclusions.' Not every change signals the 

start of your illness. It's extremely hot and humid. You have a new baby. 
It could be ______________, or you could have a summer flu. 

– Miss Katdare, do I have a fever? 
– No. 
– I believe we've ruled out flu. 
– Even if your myopathy is an early symptom, it will most likely be a 

very slow and gradual process. 
– You mean decline. 
– It could take years for the muscle atrophy to be debilitating. And 

even longer before you experience _______________ deterioration. 
– Thank you both for failing to list the _________________ that will 

surely follow. 
7) 00:14:47 
– If Marisa were aware of the onset, do you think she would have 

agreed to go? Given these stressors, your _____________ reactions may 
not be symptoms at all. 

– I'm afraid evidence is developing to the contrary. 
– What do you mean? 
– I've begun to have pain in my feet and legs. 
– On a scale of one to ten? 
– Deep pain, Hank. Deep. In the ____________. I can remember my 

father describing just this type of pain. 
– I can't believe it would spread to your ____________ so rapidly, 

but I'll give you anti- ____________, and let's get you to the hospital for 
an ____________ and a ____________ scan. 

8) 00:15:39 
– So my anemia isn't diet-related? 
– The iron studies show a hemolytic anemia, meaning your red blood 

____________ are being destroyed faster than they can be replaced. 
– Why would that happen? Your blood smear will help us answer 

that. Unfortunately, the ____________ doesn't have those results yet. 
– But you have a theory. 
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– There's a microangiopathic condition called runner's, or marcher's, 
anemia. It occurs in infantry and long-distance runners. The repetitive 
pounding of one's feet compresses the capillaries and leads to the 
____________of red blood ____________. 

9) 00:19:33 
– Your ______________________was clear. Your bone scan shows 

synchronized remodeling with no disturbance. No bowing or bending. 
No brittle areas. No misshaped ____________. None at all. We are still 
waiting on your blood work, which will tell us more. 

– How's the pain? 
– The anti- __________you gave me have greatly reduced it. Perhaps 

I was jumping the gun. I feel almost up to swimming a few laps today. 
– Don't overdo it. You are still having some muscle weakness. 

As soon as I get your blood work, I'll report back. 
10) 00:23:22 
– But your blood smear showed an abnormality called Heinz bodies. 

That's just you don't have runner's anemia... You have another hemolytic 
anemia called G6PD. 

– And what is that? 
– It's an enzyme deficiency that makes it hard to process iron. 
– I don't understand. Why did that start right now? 
– It didn't. You were born with it. But it takes one of several possible 

triggers to activate the ________________. Have you started any new 
medicines that you failed to mention? 

– No. 
– Well, then we need to get you an appointment with a __________ 

to confirm and to identify your trigger. Do you need any help there? 
And since it's inherited, Mary needs to be tested too. 

– Wait, Mary could be sick? 
– Like you, she could be sensitive to a trigger. But you've already 

escaped the worst scenario for an infant. I mean, if a child goes 
undiagnosed and is suddenly ill for no reason, it can become critical. 

11) 00:27:46 
– Sorry, am I... am I boring you? 
– No, no, no, I just got Boris's blood results. These numbers make no 

sense. No sense at all.  
– Could it be a mistake or something? 
– Either that, or Boris is headed into ____________. 
12) 00:28:18 
– Okay, do you have other pain? 
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– My legs. The soles of my feet are... burning. ____________. 
– Do you have ____________, any tingling or numbness? 
– Yeah, in my arms. Hank. 
– Okay, Boris, I need to draw more blood. Your last results showed 

elevated creatinine, B.U.N., and ________________ enzymes, but your 
potassium was in the cellar, and other minerals were all over the map. 
Okay, here we go. 

13) 00:30:14 
– Boris, I'm giving you a little ____________. I'll start a central line 

so we can hemoperfuse, draw out your blood and pass it over absorbent 
charcoal to remove toxins. Do you understand me? Okay, guys, I may 
need your help. Boris, listen to me, I need you to stay very still while 
I find the subclavian vein. If you move, I will have to restrain you. 

– Yeah, I understand it. 
14) 00:34:40 
– Hank. What can I do? 
– Double ____________ first and gown up. Take precautions with 

all output fluids. We're dealing with a highly toxic ____________ here. 
– Okay. 
– Poison control's trying to locate prussian blue. They're an hour, 

maybe two away, best case. 
– Well, are they the only source? I mean, every minute counts now.  
– I read that prussian blue is used in industrial dyes, so, as a 

_________ plan, I put feelers out to the community. But, so far, no luck. 
 

Comprehension Check 
 

21. Answer the questions to the video.  
1) Why did Hank get a contraction when running? 
2) What did Evan think about Page's art? 
3) Why was Boris worried about Marissa's absence? 
4) What health problems was Boris experiencing? 
5) How did Evan manage to persuade the Head of the Hamptons Art 

Festival to exhibit Page's work? 
6) What caused the confusion at the exhibition? 
7) In what way was Divya cheating? 
8) What kind of condition did Boris turn out to have? 
 

Discussion 
 

22. Discuss the following questions. 
1) What does it take to become a sports world champion? 
2) Are you a competitive person in sports and in everyday life? 



 120 

3) Is helping somebody against their wish a good thing? 
4) Have you ever heard about core temp thermometers? What other 

kind of thermometers do you know? 
5) Do you think Jane Cameron will return back to the big sport?  
 

Linguistic Analysis 
 

23. The usage of which communicative situations have you noticed in 
this episode? Analyse them in terms of pragmatics, paying attention to 
the speaker, the addressee and the context of utterance, generally 
observed principles of communication, the goals of the speaker. 

24. Why is the strategy of self-representation so important for the 
kind of communication represented in the TV Show episode? 

25. Which communicative situations in the TV show episode 
demonstrate the usage of such strategies as laudation, praising, 
manipulative strategy? Can you think of any other strategies that are 
used by the communicants in the episode? 

26. Name other communicative situations and strategies, which can 
be applied to the topic of the unit. 
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Unit 7  
 

EXPLORING 
THE WORLD VIA TRAVELLING 

 
(Communicative strategies: 

information request, politeness, cooperative)  
 
QuizDVD

 
 

How much do you know about the world's landmarks?  
 

1. Travelling is a wonderful way to escape the everyday routine, and 
see and learn about the world's history, landmarks, and different 
cultures. Whether you've literally been around the globe or have done it 
through reading or movies, we've got a fun quiz that will test your 
knowledge of other countries, and some of the world's most famous 
landmarks. Go! You can check your answers using a digital version of 
the quiz on the DVD. 

1) In which country is the Taj Mahal? 
 India.  
 Pakistan. 
 Mongolia. 
 Sri Lanka 

2) Where is the Great Wall located? 
 Japan.  
 Mongolia.  
 China.  
 Laos.  

3) Where is the alcoholic beverage named 'ouzo' most popular? 
 Greece and Cyprus. 
 Italy and Spain.  
 France and Belgium.  
 Japan and Taiwan.  

4) The Statue of Liberty is a famous landmark of which city?  
 New York.  
 Seattle.  
 Los Angeles.  
 Washington, D.C.  

5) Which country was the Statue of Liberty a gift from? 
 Russia.  
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 France.  
 England. 
 Germany. 

6) Which of the following towers is the tallest? 
 The Leaning Tower of Pisa (Pisa, Italy).  
 The Eiffel Tower (Paris, France).  
 The CN Tower (Toronto, Canada).  
 Sky Tower tower (Auckland, New Zealand). 

7) Where is the following landmark located? 
 Dominican Republic.  
 Peru.  
 Mexico.  
 Cuba.  

8) Which country is home to the giant statue of Buddha? 
 Mexico.  
 Jordan.  
 Thailand.  
 Vietnam.  
 Japan.  

9) What used to be the name of Ho Chi Minh City? 
 Saigon.  
 Hanoi.  
 Nara.  
 Nha Trang.  

10) How many sovereign countries are there in Africa? 
 23.  
 46.  
 54.  
 65. 

 

Video DiscussionDVD 
 

2. Watch the video about how green tourism proves popular. 
Comment on the information you've heard. Do you practice green 
tourism? If not, would you like to try? 

 

Reading  
 

Text 1 
 

3. Read the text paying attention to the underlined words. 
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What is Eco-Travel? 
 

A flexible term, some people might say. Indeed, many companies 
and individuals have jumped on the 'green-bandwagon' as they realized 
the little prefix 'eco' attracts new customers.  

At its best eco-tourism is sustainable development – tourism based 
on high ecological and ethical standards, maximizing benefits for local 
communities while minimizing the ecological impact of travel on the 
environment – an ethical stance that is laudable, though often not as 
easy to follow as it may seem. 

Until recently moral considerations were largely absent from 
mainstream tourism, though perhaps nascent in certain types of special 
interest tours, such as bird watching trips, safaris, hiking, biking tours 
and other nature orientated trips, though 'ecological' was certainly not 
their main selling point or ambition. But, over the years, and more 
precisely, since the Earth Summit on sustainable development in Rio de 
Janeiro in 1992, things have started to change. Not only has society as a 
whole become more aware of the human impact on the environment and 
is slowly awakening to the need of preserving what is left of our natural 
resources, the need to protect endangered species and their habitats, and 
the need to encourage ecologically sensitive development, but at that 
meeting the United Nations identified tourism as a key factor in 
economic development, which needs to be directed with great care if it 
is to bring sustainable benefits rather than just the same old effervescent 
boom and bust euphoria that tends to decimate natural environments. 

The Earth Summit came up with a great big paper, known as 
Agenda 21, which details guidelines for sustainable development in 
which sustainable, responsible tourism plays a key role. All of a sudden 
the tourism industry rose to catch the ball, having previously lounged in 
the sun sipping cocktails, it suddenly realized its own potential for doing 
good in the world, or ignoring all evils and carrying on contributing to 
them as if nothing was going on. To be fair, almost everybody in the 
tourism industry by now is quite aware of these bigger questions and 
genuinely concerned about them and thus, the tourism industry as a 
whole is currently undergoing quite an amazing change of orientation. 
Even major operators are realizing that a place without natural 
attractions, or one that has been trashed by the ravages of mass tourism 
is unlikely to maintain its appeal. For once it seems that a major industry 
is attempting to learn from the mistakes of the past and is now assuming 
an active role in implementing ecologically sustainable and culturally 
sensitive guidelines. 
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Although some evil tongues and the 'purer than thou' may pronounce 
all such nascent stirrings as just another wave of 'greenwash', the fact is, 
things never change from one day to the next. We are still in a process 
of figuring out what works and what doesn't. Realistically tourism as a 
whole will not suddenly become an all green industry, but it seems as if 
there are numerous large and small efforts on the way to make things 
better, and that is a good start. This trend can definitely be observed at 
the major tourism trade fairs, where eco-travel is no longer just an exotic 
buzz word. Instead it has taken the lead as an innovative, challenging 
force of change that is operating at the highest level of tourism 
operations. If you think of eco-travel as a form of glorified backpacking 
and roughing it on uncomfortable bunk beds, deprived of any and all 
creature comforts, think again.  

True eco-tourism operations insist on the highest standards for 
everything: the best guides, the most eco-friendly transportation, the 
most efficient waste disposal, the lowest impact electricity generation 
and the best integration with local communities and conservation efforts. 
But above and beyond all that they are striving for excellence in all 
the creature comforts – superb foods, (locally and organically grown), 
unique lodges, often built using traditional materials and construction 
methods, combined with modern conveniences. Of course an eco-lodge 
in Canada or the United States cannot be compared with one in the 
jungle, where flush toilets and running hot water are considered an 
amazing luxury. But the real key of ecotourism is superior quality and 
individual attention to detail – no mass processing of anything here! 
Operations are deliberately kept small so as to minimize any negative 
impacts on the environment and local communities, while standards in 
every aspect of the operation are kept to the highest levels.  

Of course there is a wide range of eco-tourism operations – while 
some of the lodges fall decidedly in the luxury bracket of the market, 
other operators strive to create authentic experiences with less emphasis 
on luxury and more emphasis on adventure. Tent camps or expeditions 
that explore some of the most pristine habitats may not compare to a 
5 star eco-lodge, but within their category they will equally make things 
as comfortable as possible while preserving small group sizes and 
highest standards of ecological conduct, taking care not to disturb the 
environments that are visited and taking any rubbish back to civilization. 

One of the most exciting forms of eco-tourism is 'cultural eco-
tourism', which facilitates encounters with indigenous people. These are 
no folkloric shows, but real life people who want to share their culture 
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and traditions with the traveler and by the same token wish to learn 
about the culture and traditions of the visitors too. These cultural 
encounters offer unique insights and opportunities for real sharing 
across the cultural divides. This is where peace through tourism can 
become a reality. There is no room for anonymous voyeurism, this is 
real interaction in which every individual counts, a truly special 
experience where real human bonds are formed across the cultural gap 
that normally sets us so far apart. 

Such innovative community tourism projects provide a sustainable 
income base for entire villages as they provide both primary and 
secondary services, e.g. villagers may learn English and other languages 
in order to become guides or train as hotel staff to collectively run a 
community owned eco-lodge. Others may supply food and vegetables 
etc. to the lodge kitchen or sell handicrafts to tourists or teach them how 
to make things, like pottery or bows and arrows. 

Community eco-tourism projects preserve the culture and the 
homelands of the indigenous people who are involved in running them. 
A sustainable economic base that provides them with money and thus 
eliminates the need to sell their land or natural resources is invaluable - 
not just for them, but for us all. We simply do not know what would 
happen if all the rainforests of the world were to be cut down for timber, 
the land polluted by oil spills, the rivers polluted from mining 
wastes...but I'd venture the assertion that it would not only affect the 
local people and a few thousand species of plants and animals that 
depend on a healthy rainforest environment. I would venture to say it 
would affect us all – through climate change and greenhouse gas build 
up and who knows in what myriad ways the web of life is held together. 

Eco-tourism, and especially community based eco-tourism are 
among the most positive developments for a sustainable future. While 
the benefits for the environment and the people who live within it are 
quite obvious, what are the benefits for the traveler?  

Well, I suppose that depends very much on one's outlook on life. 
Those who regard travel as little more than a change of wallpaper and an 
opportunity to hang on the beach to forget about all their worries in the 
world probably do not want to be reminded of the fact that problems 
exist elsewhere as well, even in their dream holiday destinations, and 
that they might be contributing to these problems unless they make a 
conscious effort not to. You can run, but you can't hide. The crux of the 
matter is that eco-consciousness is a way of life that is neither restricted 
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to one's travel experience nor to one's actions at home. We are a part of 
the web of life, no matter where on the planet we happen to be and 
ecological problems exist everywhere, even in our holiday paradise.  

Eco-tourism can act as an eye-opener: to the beauty of the planet, 
the intricate relationship between different forms of life, the fragile 
balance on which life depends and the amazing native cultures that 
have long lived in harmony with their environments. Busy city lives 
leave little room for encounters of the natural kind and for many 
people an eco-trip to a remote and pristine wilderness is the first, and 
perhaps the only close up encounter with nature they have ever had. In 
that moment of revelation Mother Nature touches the soul, awakens 
the senses, calls to the heart and maybe, a deep sense of reconnection 
takes place, a communion with the spirit of nature that few other 
experiences can convey. 

In other cases the ecotravel experience is simply a deep and 
immediate learning experience: coming eye to eye with the people, 
plants and animals that we are usually only encounter in TV 
documentaries. Learning about our living world, comprehending its 
beauty and fragility, fosters a sense of caring that eco-travelers often 
take home with them, thus, perhaps, hopefully, becoming Stuarts∗ of 
the environment for their own neighborhoods, for although familiar 
our own backyards are no less special or in need of protection than 
the rainforests, the oceans, the mountains, or deserts. 

Thus the benefit of ecotourism goes far beyond the personal, for we 
all benefit from individuals who are prepared to care about the earth. 
But, while a good eco-tour operator takes great care to minimize the 
tourist's impact on the environment and to convey the message of 
treading softly on the earth, the greatest responsibility will lie with 
the traveler him/herself, for each of us holds the key to reducing our 
personal ecological footprint wherever we go. 

 

Focus on Vocabulary  
 

4. Find the English equivalents of the following words and 
expressions from the text. 

 активність, що з'являється 

                                                 
∗ Stuart, John McDouall Stu¦art (1815–1866), Scottish explorer. He was a 

member of Charles Sturt's third expedition to Australia (1844–1846) and 
subsequently crossed Australia from south to north and back again, at his 
sixth attempt (1860–1862). 
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 вирубувати деревину 
 гламурний піший туризм 
 головна риса, що приваблює клієнтів 
 екзотичне модне слово 
 заохочувати екологічно свідомий розвиток 
 зменшення екологічного впливу туризму на довкілля 
 зменшити наш власний вплив на екологію 
 кипучий підйом та ейфорія, що зійшла нанівець 
 місця проживання, що безсумнівно належать до преміум-

сегменту ринку 
 моральні міркування, що знаходяться на стадії утворення 
 найвищі стандарти екологічно-свідомої поведінки 
 найефективніше прибирання відходів 
 найчистіше природне середовище 
 недоторкана дика природа 
 нетривкий баланс 
 окрім того 
 підтримувати свою привабливість 
 погляди на життя 
 починати повністю розуміти інших 
 прагнути досконалості 
 приєднатися до популярної екологічної течії 
 стабільний розвиток 
 суть справи 

5. Translate the rest of the underlined words and expressions into 
Ukrainian. 

 

Comprehension Check  
 

6. Answer the questions to the text. 
1) Why so many companies turn to eco-travel these days? 
2) How have the views on eco-travel evolved over the last decade? 
3) When did things start to change? 
4) What is Agenda 21? 
5) What are the standards in eco-tourism? 
6) How can you describe cultural eco-tourism? 
7) What are the benefits of eco-tourism for the traveller? 
8) In what way can eco-tourism act as an eye-opener? 
9) What can you learn when eco-travelling? 
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Discussion  
 

7. Discuss the following questions. 
1) Where would you like to go to experience eco-travel? 
2) Do you think eco-travel will become more and more popular? 
3) What are the advantages and disadvantages of eco-tourism? 
 

Summarising  
 

8. Summarise the article in English. 
 

Presentation and Video DiscussionDVD
 

 

9. Watch a presentation about cultural tourism in Devon. Comment 
on Ukraine's eco-tourism perspectives and possibilities.  

10. Watch another presentation about holidays and tourism in the 
UK and a video about Top 10 most popular tourist destinations for the 
Americans. Do the most popular destination for the British, Americans 
and Ukrainians coincide? 

11. The latest trend in tourism is culinary tourism. Watch a video 
about culinary tourism and share your impressions. 

 

Reading  
 

Text 2 
 

12. Read the following text, paying attention to the underlined words 
and expressions. 

 

Culinary Tourism 
 

Not everyone is fond of museums or beaches, but everyone eats and 
perhaps this is what led to the origin of gourmet or culinary tourism. 
Food travel is one of the most popular and growing niches in the travel 
industry. Whether the focus is on healthy eating, culinary or gourmet 
cuisines, when it comes to food travel, tourism's future remains bright 
and exciting. 

 

What is Culinary or Gourmet Tourism?  
 

Culinary or gourmet tourism focuses on the finer aspects of cooking, 
food and wine. It is designed to educate 'foodies' about different foods 
and wines from a specific country or region. Food-oriented vacations 
can include cooking schools and classes or a simple tasting tour. It 
totally depends on the kind of trip you want to take and your level of 
interest. The great thing is that there is no shortage of options.  
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The phrase 'unique and memorable' is key to understanding culinary 
tourism. Many times people hear 'culinary tourism' and they think it 
means restaurants that have earned 5 stars or better, or high-end 
wineries. That is not the case, as culinary tourism is not exclusively 
what is pretentious or exclusive. Culinary Tourism includes a local 
pastry shop, an interesting bar on a nameless street that only locals 
know about, the pretzel vendor on the streets of New York City, or 
a gelato vendor on a historic street in Italy. Higher-end experiences 
fall into a subset of culinary tourism called 'Gourmet Tourism'. In 
fact, wine tourism, beer tourism and spa cuisine are also subsets of 
culinary tourism. 

Culinary Tourism includes culinary experiences of all kinds. It's 
much more than dining guides and restaurant weeks. It encompasses 
cooking schools, cookbook and kitchen gadget stores, culinary tours 
and tour leaders, culinary media and guidebooks, caterers, wineries, 
breweries, distilleries, food growers and manufacturers, culinary 
attractions and more. Authenticity is also of critical importance to 
culinary tourists. While sampling dishes and learning to cook them, you 
can also get acquainted with locals and their culture. Getting up close 
and personal is the best way to experience a country. 

For the culinary traveler, food and beverage are not incidental to the 
trip, rather it informs the trip. Now that you have a broad view of 
gourmet or culinary tourism, here are some carefully researched tips on 
how to create a savory and sweet vacation.  

 

Tips for Gourmet or Culinary Travelers  
 

Choosing When to Travel  
 

Timing is of important when it comes to culinary travel. The total 
duration of time that you chose to spend will determine the type of 
vacation you can take.  

If you are travelling to sample a country's various cuisines, then 
perhaps a week to 10 days vacation should be long enough. During this 
period you can visit various markets, restaurants and festivals, which 
would give you lots of opportunities to explore the culinary culture of 
the area you're visiting. 

However, if your goal is to learn the intricacies of the cuisine and 
how it's prepared, then you might want to consider a longer vacation, 
two weeks or more. During your stay not only can you partake in 
food tasting tours, but also join some cooking classes to learn to 
prepare the cuisine. 
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Food Hygiene 
 

One needs to be really observant and particular about food hygiene, 
especially when it comes to culinary tourism. The whole purpose of this 
type of travel is sampling and tasting food.  

Avoid things that have been washed in tap water like lettuce or 
unpeeled fruit. Food which has boiled and cooked is good to go. Such 
items would be soups, grilled and roasted meat, pasta or noodles, etc. 

In case you are eating food from a buffet, consider how long it has 
been sitting on food warmers all day. It's ok to have food during the 
early part of the meal. Just try to avoid the food which has been sitting 
for too long and is lukewarm and has lost its freshness. 

Street foods are perhaps the cheapest and most convenient way to 
sample any city's cuisine. However, we strongly urge you to be extra 
observant of the cleanliness. If you have a sensitive stomach you might 
want to reconsider.  

 

Staying Healthy and Avoiding Food Sickness 
 

Culinary tourism will take you on a journey to various and exciting 
parts of the world and through lots of restaurants and outlets where you 
can sample food. There are certain safety guidelines, which will help 
you stay safe while vacationing. 

 Always get in the habit of washing your hands before you eat. 
 Rub your cutlery down with serviettes or napkins before using 

them and check whether your plates and cups are dry. 
 Always drink bottled water or boil any drinking water you are 

unsure about. Check the seal on all water or drink products before 
drinking them. 

 

A list of the most popular countries/cities around the world which 
are great as culinary destinations 

 

1. Mexico 
for burritos, tortilla, spices, etc.  
2. Peru 
for quinoa, kaniwa, anticuchos, lomo saltado, ceviche, etc.  
3. Greece 
for Mediterranean herbs and spices, olives, honey, goat's cheese, etc.  
4. Indonesia 
for spices, satay, roasted fish, rice wrapped in banana leaf, coconut 

milk, peanut sauce, jackfruit, rambutan, etc.  
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5. India 
for spices, herbs, a large variety of snacks, rasgulla, imarti, ragada in a 

pani puri, panta ilish, pesarattu, paan, raita, venison, palak paneer, pork 
vindaloo, pomfret fried fish, dhokla, gujarati parotta, batata wada, etc. 

6. Australia 
for Vegemite, Macadamia nuts, kangaroo meat, Australian seafood, etc. 
7. France 
for wine and for its truly sophisticated cuisine. 
8. Germany 
for Schweinebraten, Kassler mit Sauerkraut, Eisbein mit Sauerkraut, 

Wiener Schnitzel, Erbsensuppe, Hühnerfrikassee and of course beer 
9. Okinawa 
for chanpurū, soba, taco rice, awamori, etc. Food served in Okinawa 

is different from the Japanese cuisine.  
10. Japan 
for the very specific and particularly good looking Japanese food 

and drinks. 
11. Hawaii 
for dolphin fish, poke, yams, bananas, mussels, seaweed, coconuts, 

taro, breadfruit, etc.  
12. Italy 
for Mediterranean fruits and vegetables, pizza, pastas, Espresso, 

cappuccino, caffé late, etc.  
13. Hungary 
for goulash. 
14. California 
a fairly good destination for drinking wine. 
15. Malaysia 
for a great combination of Malaysian, Chinese and Indian foods 

and drinks.  
16. Kolkata 
for Indian-Chinese cuisine, different from both Indian and Chinese 

cooking. 
17. The Czech Republic 
for beer! 
18. Egypt 
for spices, kebob, falafel, fatayeer, Egyptian bread, etc. 
19. Chicago 
for the Taste of Chicago, the world's largest food festival. 
20. Samoa 
for coconut milk, taro, bananas, breadfruit, shellfish, etc. 
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Focus on Vocabulary  
 

13. Find the English equivalents of the following words and 
expressions from the text. 

 любитель поїсти 
 нестача варіантів 
 топовий винний завод 
 місцевий магазин кондитерських виробів 
 пивоварні та винокурні заводи 
 випадково зустрічатися на шляху 
 вивчити тонкощі кухні 
 мити під водопровідною водою 
 тримати їжу підігрітою 
 бути особливо уважним щодо чистоти 
 мати слабкий шлунок 

14. Give Ukrainian equivalents to the rest of the underlined words 
and expressions. 

 

Comprehension Check  
 

15. Answer the questions to the text. 
1) What is culinary or gourmet tourism? 
2) What is the difference between culinary tourism and gourmet 

tourism? 
3) What kind of activities does culinary tourism include? 
4) What should you take into consideration when planning a 

culinary tour? 
5) What precautions should you take when eating in other countries? 
6) How are the ways to avoid food sickness? 
7) What are the most popular culinary destinations? 
 

Discussion  
 

16. Discuss the following questions. 
1) Why is culinary tourism gaining popularity? 
2) Have you ever been on a culinary trip? 
3) Where would you like to go as a culinary tourist? Why? 
4) Which countries/cities from the most popular culinary destinations 

are you familiar with? 
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Translation  
 
Text 4 
 

17. Read the following article and translate the italicised part of the 
text into English. 

 
Безкоштовний диван замість готелю 
 

''Кауч серфінг'' (couch surfing) – у перекладі на українську озна-
чає ''подорож диванами''. Такий вид мандрівки дає можливість 
зупинитися вдома у людей в іншій країні абсолютно безкоштовно. 

Як переконують досвідчені мандрівники, їм часто пропонують 
не тільки місце для ночівлі, а показують місто, розповідають про 
місцеві традиції, а потім просто лишають ключі і говорять – по-
чувайтеся, як вдома. 

Наскільки безпечний такий відпочинок, як для мандрівника, так 
і для людини, що приймає чужинця у себе вдома? 

''Кауч серфінг'' має елемент азарту і неочікуваності. Ви знаєте 
людину, до якої їдете лише з Інтернету, на сайті можна знайти 
фото, прочитати про хоббі, а далі – спонтанність. Вас можуть 
зустріти в аеропорту і нагодувати смачним обідом, а можуть 
сказати: ''Я буду вдома об 11-ій вечора, приходьте, у мене є мат-
рац у коридорі''. 

Щоправда, про умови можна дізнатися із переписки в Інтернеті. 
Своїм досвідом ділиться Саймон з Копенгагену: ''Як правило, ми 

просимо наших гостей приготувати вечерю, національну страву. 
Ми, звичайно ж, допомагаємо їм піти в магазин і купити все необ-
хідне для цього. Наступного дня ми готуємо щось із нашої, данської 
кухні. А потім йдемо на приватні вечірки або на якусь дискотеку. '' 

 

Як знайти ''цікавий диван'' 
 

Для того, щоб почати шукати ''диван'' в інших країнах світу, 
треба зареєструватися на сайті - вказати ім'я, прізвище, адресу еле-
ктронної пошти і наміри – ви хочете подорожувати чи самі при-
ймати гостей або, можливо, просто зустрічатися з мандрівниками 
на чай-каву і розповідати їм про свою країну. 

Далі вам будуть надходити різноманітні запити від 'кауч серфе-
рів' і ви можете обирати найцікавіші з них. Одночасно перевіряти 
відгуки інших людей, що їх приймали. Загалом, що більше відгуків 
про ''кауч серфера'', то легше йому знайти нове місце проживання. 
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''Я просто припинив приймати людей, які нещодавно зареєстру-
валися на сайті та ще і без фотографії. Я не хочу, щоб до мене при-
ходили лише для того, щоб використати моє ліжко, бо не можуть 
собі дозволити готель. Кауч серфінг не тільки для заощадження 
грошей, а для того, щоб пізнати іншу культуру і познайомитися з 
новими людьми'', - розповів Саймон. 

Данець Саймон розмістив інформацію про диван у себе в Ко-
пенгагені ще у 2004. Він говорить, що іноді приймав шестеро лю-
дей одночасно, адже ''кауч серфінг'' не вимагає наявності ліжок. 
Мандрівнику можуть запропонувати і скромний матрац на підлозі. 
Члени спільноти ''кауч серферів'' вважають, що комфорт – це не 
головне, бо основна мета – пізнати країну зсередини разом із міс-
цевими мешканцями. 

''У мене зупинявся американський рок-гурт. Ці хлопці були такі 
класні і веселі! Я ходив з ними на їхній концерт і дивився на все за 
лаштунками. Я теж вирішив поділитися своїми вміннями і запросив 
їх пограти зі мною та моїми друзями в хокей. Потім вони їхали до 
Швеції, грати свій новий концерт і я поїхав з ними. Ми настільки 
гарно провели разом час, що вони потім знову приїхали до мене 
у Данію'', – ділиться досвідом Саймон. 

 

Все тримається на довірі 
 

Але як можна довіряти чужинцю, який прийде до тебе на ночів-
лю? Чи давати йому ключі? А раптом він щось вкраде? Українка 
Юлія Ярмоленко говорить, що довіра – основа ''кауч серфінгу'': ''Без 
довіри не було б ''кауч серфінгу''. Звичайно, не всім ти можеш дові-
ряти і приймати їх у себе, але ж можна переглянути профайл, поди-
витися що це за люди. Потім спілкуєшся з ними по електронній 
пошті або у самій системі і, якщо вони викликають довіру, то при-
ймаєш їх у себе і вже без застережень можеш лишити ключі від 
своєї квартири.'' 

На сайті ''Кауч серфінг'' зареєстровано більше трьох тисяч украї-
нців, які готові прийняти у себе мандрівників з різних країн. Ви мо-
жете знайти для себе диван у Києві, Одесі, Харкові, Сімферополі… 
Люди, які можуть запропонувати вам місце для ночівлі, є майже 
у кожній країні світу. Юлія спробувала поїхати зі своїм другом у 
Нідерланди і для економії коштів скористалася ''кауч серфінгом''. 
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''Вони нам запропонували таку перепустку, яка дає право бути у бі-
льшості музеїв Амстердама безкоштовно. Оскільки там вхід до музею 
коштує від 10 до 20 євро, це нам значно зекономило витрати. Крім то-
го, вони нам дали різні мапи, путівники по Амстердаму англійською 
мовою. А ввечері нам ще і велосипеди дали для прогулянок.'' 

 

Назад дороги немає 
 

Досвідчені ''кауч серфери'' кажуть, що такі мандрівки неочікувані 
і приносять стільки позитивних емоцій, що важко зупинитися і пове-
рнутися до відпочинку у готелі. Японський музикант Уші вважає, що 
у нього вже виробилася залежність від ''Кауч серфінгу''. Він поїхав зі 
свого рідного Кіото півтора роки тому і з того часу подорожує різ-
ними країнами та зупиняється у незнайомих людей вдома. 

Засновники ''кауч серфінгу'' наголошують, що цей сайт – не для 
знайомств і призначення побачень. Однак, коли люди проводять 
разом час та ще і протягом відпустки, коли всі емоції загострені, 
часто трапляються і романтичні стосунки. 

 

Summarising  
 

18. Summarise the article in English. 
 

Video ComprehensionDVD
 

 

19. You are going to watch an episode of The Middle TV Show. 
Before you watch, study the list of the words and expressions, which you 
will come across in the video, presented on the DVD. 

20. This episode of The Middle TV Show is devoted to travelling. 
Watch the video filling in the gaps. 

1) 00:01:06 
I was at the ____________, and in this travel magazine, there was 

this little card you had to fill out with 'I love._______ ... 'York'. 
2) 00:01:16 
– So lucky. I was this close to saying 'Michael'. 
– Oh, my God, Mike. ________________ and hotel. It's a trip for 

four to New York!  
3) 00:01:47 
– I told you, we never should've had the extra kid. _______________ 

are always trouble. 
– Well, what are we gonna do? Should we leave Brick here? He'll 

probably just have his nose ________________ in a book the whole 
time anyway, and is he really old enough to appreciate it? 
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4) 00:02:29 
– Okay, we can think of this as a problem, or we can think of it as a 

________________. 
– ________________? 
– It's good, right? We just have to get creative. 
5) 00:03:36 
– I can't believe I got ________________ to first class. Sweet! 
– You didn't get the upgrade! If anyone got the upgrade, it's me. 
– Please. Just being allowed to travel with the humans is an upgrade 

for you. I thought they were gonna make us check you with the rest of 
the pets. Oh, yeah! Ax-man's already ____________ at 8:00 A.M. 

6) 00:04:11 
– Ma'am, you're gonna need to check that bag. 
– Oh, no. No. That's okay. No, thanks. We're not checking any bags. 

We're just carrying on. 
– Ma'am, if it won't fit through the __________________ ... You're 

gonna have to check that bag. 
– For $25 a bag, it'll fit. 
7) 00:05:01 
– I did not know you were not allowed to say '______________' in 

security. That must be one of those new ______________ Rules. 
– Sir, do you have any electronics in your bag: camera, portable 

DVD player, iPod, iPad, laptop? 
– My wife's wearing 3 coats to save $25. What do you think? 
8) 00:05:52 
– Um, excuse me. We are on a ___________________ trip, and our 

seats aren't together, and who knows how many family vacations we 
have left, so, uh, ma'am, would you mind taking a seat next to this 
gentleman over here, so we can sit with our children? 

– But I have an ________________, and that's a middle. 
9) 00:07:37 
I hear we have a couple of first-time flyers today. Teddy Fishman's 

flying with his grammy in 3A... And Michael Heck in seat 7C. Stop by 
the ________________, and we'll give you boys your wings. 

10) 00:08:11 
– I don't have a book! Can I read yours? 
– What? No! Brick, this is my diary... my most personal and 

________________ thoughts and feelings. 
11) 00:10:10 
– Do you have to insult me every second? 
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– I'm not insulting you. I'm just stating facts. Your elbow is 
________________ ... fact. Your hair is ________________ ... fact. 

12) 00:12:54 
Sorry, folks. Looks like the entire eastern ________________ is 

________________ in by the snowstorm. We're gonna be circling till 
they dig out the ________________ and give us ________________ to 
land. Shouldn't be more than a couple hours. 

13) 00:16:24 
– Brick! See what happens when I give up control? You lose our son. 
– Well, he's not lost. He's got a __________________ on his wrist. 

They'll return him to the house eventually. 
14) 00:17:06 
– Oh, finally! New York, here we come! Okay. I know we've been 

_______________________________________. We've all been a little 
________________, but whoo-hoo! Our vacation is about to begin. 

– Due to this ________________ weather, we're being diverted to 
the closest airport that's not snowed in... Pittsburgh. 

15) 00:18:25 
We're lucky. We were sitting on a couch, wishing for something 

exciting to happen, and it did! We won this trip! And now you just want 
to ________________________________? You wanna just go back 
home, go back to that ________________? There's a whole big world 
out there, Mike, and you are missing it! 

16) 00:18:57 
I'm with dad. This trip ________________. We should just go home. 

I'm ________________ from being nice to Sue. 
17) 00:20:07 
I guess luck will only get you to Pittsburgh. It takes _____________ 

and a little insanity to get you all the way to New York, but once we got 
there, even Mike was glad we went. 

 

Comprehension Check  
 

21. Answer the questions to the video.  
1) Why weren't the Hecks excited when Sue told them she had won 

the trip to New York? 
2) What was the glitch with the trip? 
3) Why did Frankie want her family to wear orange? 
4) What kind of trouble did the Hecks have at the airport? 
5) Why were the children so bored on the plane? 
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6) Why couldn't their plane land in New York? 
7) What did the Hecks decide to do once they got to Pittsburgh? 
8) Did they enjoy their trip to New York? 
 

Discussion  
 

22. Discuss the following questions. 
1) Do you know the ways how you can win a trip to another 

city/country? 
2) Have you ever won a trip to places? Do you know someone who 

has won such a trip? 
3) Is it a good idea for families to wear the same colour in order not 

to get lost? 
4) Is a snack bag important for you when travelling? 
5) What are the advantages and disadvantages of travelling by 

plane/bus/car? 
6) How do you usually beguile time when travelling?  
7) Do people tend to become more controlling once they have 

children? 
8) Do you agree with Frankie that they are lucky they have no 

money to travel? 
 

Linguistic Analysis  
 

23. Which communicative situations could be singled out in this 
episode? Which of them are connected with the topic of travelling? 
Which ones belong to family discourse? 

24. Which communicative situations in the TV show episode 
demonstrate the usage of such strategies as information request, 
politeness, cooperative strategy? Think about the situations in the 
airport and on the plane. Why does the deviation from the norm in terms 
of strategy usage (especially politeness and cooperative strategies) 
makes communicative situations funny? 

25. Which other strategies that are used by the participants of 
communicative situations in this episode of the Middle?  

26. Can you think of other communicative situations and strategies, 
which can be applied to the topic of the communicative situation 
of travelling? Think about the situations when manipulative and 
confrontation strategies could be more effective than cooperative ones. 
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